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Q1 What’s your first reaction to Energy's
Centralized Printing (ECP) service?

Answered: 12 Skipped: 1

Total 12

# Other (please specify) Date

1 I know nothign about ECP and could not locate the FAQs so i cannot react in any positive way. 6/5/2015 1:55 PM
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Very negative
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Q2 What topics would you most like to learn
about or discuss at ECP training?

Answered: 9 Skipped: 4

# Responses Date

1 I am open-minded about the process. I plan to listen to learn how the process works. 6/10/2015 9:28 AM

2 Verification that the document was mailed. 6/9/2015 9:33 AM

3 Just want to learn about how it works since I am in the Policy Branch. 6/8/2015 4:16 PM

4 the mechanics 6/5/2015 3:26 PM

5 How it works and how I may utilize to performance my task in a more effective manner. 6/5/2015 3:16 PM

6 How to make it work. 6/5/2015 1:55 PM

7 Centralized Printing 6/5/2015 10:53 AM

8 How will I benefit from have this available to me. 6/2/2015 1:56 PM

9 none 6/2/2015 1:18 PM
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Q3 How easy was it to find the training aids
on the DEEOIC Intranet Site?

Answered: 10 Skipped: 3

Total 10

# Other (please specify) Date

1 Have not reviewed training aids. 6/10/2015 9:28 AM

2 I have not yet attempted to find it 6/5/2015 3:26 PM

3 haven't looked yet 6/5/2015 10:53 AM
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Q4 What expectations do you have about
the ability to send electronic documents to

the ECP service.
Answered: 8 Skipped: 5

# Responses Date

1 None. 6/10/2015 9:28 AM

2 High expectations. 6/9/2015 9:33 AM

3 None, since it is a new system. 6/8/2015 4:16 PM

4 I expect to be able to send general work related correspondence and decisions. 6/5/2015 3:16 PM

5 I have no idea. 6/5/2015 1:55 PM

6 It'll probably work. 6/5/2015 10:53 AM

7 unsure 6/4/2015 2:44 PM

8 That I receive confirmation of the receipt and mailing of the documents. 6/2/2015 1:56 PM
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100.00% 7

0.00% 0

0.00% 0

Q5 How often do you find the need to send
correspondence/letters during telework?

Answered: 7 Skipped: 6

Total 7

# Other (please specify) Date

1 I plan around sending correspondence during telework. 6/10/2015 9:28 AM

2 No specific number at this time. 6/9/2015 9:33 AM

3 Very rarely 6/8/2015 4:16 PM

4 Several per week. 6/5/2015 1:55 PM

5 hardly ever 6/4/2015 2:44 PM
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Q6 How likely would you be to use the ECP
service during telework?

Answered: 11 Skipped: 2

Total 11
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Q7 What would make you more likely to use
the ECP service during telework?

Answered: 11 Skipped: 2

# Responses Date

1 Not sure. So far, the process appears administratively cumbersome. 6/10/2015 9:28 AM

2 Use of digital signature. 6/9/2015 9:33 AM

3 Sending correspondence is not a large part of my workload. 6/8/2015 4:16 PM

4 electronic signatures 6/5/2015 3:26 PM

5 The effectiveness of the application 6/5/2015 3:16 PM

6 Cannot respond. Your survey should follow the training not precede it. 6/5/2015 1:55 PM

7 I'll know after the training 6/5/2015 10:53 AM

8 Immediate reply that document was received and mailed. 6/5/2015 8:29 AM

9 If final decisions could be sent via ECP. Those comprise the most mail I send on a weekly basis. 6/4/2015 2:44 PM

10 an actual need for it 6/3/2015 3:23 PM

11 The ability to have no restrictions on when I can issue decisions and being able to telework more frequently. 6/2/2015 1:56 PM
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Q8 What are the things that you like most
about the concept of the centralized

printing service?
Answered: 8 Skipped: 5

# Responses Date

1 For routine correspondence that requires little or no individual case crafting, it could be beneficial. 6/10/2015 9:28 AM

2 Mail can be sent the same day when teleworking. 6/9/2015 9:33 AM

3 once we get electronic signatures, the ability to issue FDs. 6/5/2015 3:26 PM

4 The idea that we can forward documents for printing while teleworking. 6/5/2015 3:16 PM

5 Don't have a clue. 6/5/2015 1:55 PM

6 not sure 6/5/2015 10:53 AM

7 If I could mail FD's from home 6/4/2015 2:44 PM

8 The flexibility it brings to my job. 6/2/2015 1:56 PM
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25.00% 2
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0.00% 0
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Q9 How would you rate the DEEOIC Intranet
Site training materials for ECP use?

Answered: 8 Skipped: 5

Total 8

# Other (please specify) Date

1 Not viewed. 6/10/2015 9:28 AM

2 have not accessed it 6/5/2015 3:26 PM

3 How can I rate something I cannot find? You provided no links to these materials in your email. 6/5/2015 1:55 PM

4 can comment after the training 6/5/2015 10:53 AM
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Not good at all
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Q10 How helpful was the content of the
ECP FAQ Sheet?

Answered: 10 Skipped: 3

Total 10

# Other (please specify) Date

1 The FAQ list provided subject matter information is a rational format. It did not help with anything. 6/10/2015 9:28 AM

2 Again - -a link to the material would have been helpful. 6/5/2015 1:55 PM
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Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful
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