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Fort Bliss, Texas  tl <. .} 
This Agreement; made and entered into this IDay of·2014, by and between 

 
Fort Bliss Water Services Company, with its principal office at Building 516A Pleasanton Road, 

Fm1 Bliss,  Texas  79916  (hereinafter  refeiTed to  as  the  "Company")   and  Local  351  of  the 

International  Union  of  Operating  Engineers,  AFL-CIO,  with  its principal  office  at  Ill  East 

Coolidge, Borger, Texas 79007 (hereinafter referred to as the "Union"). 

 
 
 

Article 1 
 

Union Recognition 
 

Employer recognizes LOCAL 351, INTERNATIONAL UNION OF 

OPERATING ENGINEERS AFL-CIO as the sole Collective Bargaining Agent for all 

employees within the scope of this agreement. 

 
 
 

Scope 
 

All employees of all present and future Fort Bliss, Dofia Ana Range, McGregor Range 

Oro Grande Range contracts awarded by the Department of Defense (DoD) to Fort Bliss Water 

Services Company at Fort Bliss, TX, El Paso county or inm1ediately surrounding areas, 

excluding office clerical employees, confidential employees, drivers, supervisory employees, and 

employees whose job duties are engineering or capital construction related, as defined in the 

National Labor Relations Act as amended. 
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Article 2 
 

Union Security 
 

All present employees who are members of the Union, on the effective date of this 

Agreement, shall remain members, as a condition of employment   All present employees who 

are not members of the Union, and all new employees hired thereafter, shall as a condition of 

employment, become members of the Union as of the effective date of this Agreement, or not 

later than the 31" day of their employment, whichever occurs later.  All employees shall remain 

members in good standing for the full tenn  of this Agreement    Failure to comply with this 

requirement shall be a cause for discharge of the employee, upon written notification to the 

Company, by the Union. 

 
 
 
 
 

Article 3 
 

Check-off Authorization 
 

Upon receipt, from the Union, of a signed authorization of the employee involved, the 

Company shall deduct from the employee's pay, initiation fees and unifonn monthly dues, 

payable to the Union. 

The Union will acknowledge receipt of the remittance in writing, deducted and remitted 

once they are paid to the Union. 

The Union further agrees to save the Company hatmless from any legal actions growing 

out of these check-off deductions that may be instituted by any employee involved therein before 

a court, the National Labor Relations Board, or any other body asserting or having jurisdiction, 
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against the Company and further agrees to reimburse the Company for any financial payment 

adjudged by a court, the National Labor Relations Board, or any other body asserting or having 

jurisdiction, against the Company as well as reasonable costs and expenses involved in defense 

of any such action as set forth in this paragraph. 

If any change in the amount of dues is made by the aforesaid Union during the tenn of 

this Agreement, the Union will give written notice of such to the Company. 

 
 
 

Article 4 
 

Retained Rights of Management 
 

Section  1.  In order to operate its business, the Company, at its sole discretion, retains the 

exclusive right and power to detennine, change, discontinue, alter, or modify in whole or in part, 

temporarily orpennanently, any of the following: 

l. The  number,   location,  or      types  of   divisions,  districts,  or   other 

administrative subdivisions and work assigned thereto; 

2. The services to be rendered by the Company, their quality and quantity, 

the methods, and processes of service, and the materials to be used; 

3. The sales method and sales price of all products and services, the purchase 

price of all purchases, and the corporate and fmancial structure of the 

Company; 

4. The subcontracting of services to be rendered, facility construction and 

maintenance and the methods and processes of service, provided however, 

that the Company shall notify the Union of its intention to subcontract 

work  perfonned  by  employees covered by  this  Agreement, if,  in the 
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Company's assessment, the subcontracting will result in the layoff of any 

such employees. Said notice will be provided at least 30 calendar days in 

advance of the date on which such potential layoff related subcontracting 

is scheduled to commence. Upon request by the Union, the Company will 

meet and confer with the Union during the 30-calendar-day period 

commencing with the Company's notice to the Union; 

5.  The  services,  tools, equipment, machinery,  production schedules, and 

production standards; 

6.  The hiring and promotion of employees and demotion of employees for 

non-disciplinary reasons; 

7.  The number of employees, including the nmnber of employees assigned to 

any particular operation or working schedule, and whether, when or where 

there is a job opening; 

8.  The work pace, work performance levels and standards of performance; 

provided, however, that the Company shall notify the Union of any 

material changes made to the Company's existing standards with respect 

to these areas; 

9.  The job classifications and the content and qualifications thereof. The 
 

rates of pay for new job classifications shall be negotiated by the parties; 
 

l0.      The need for and administration of physical examinations or mental tests 

for any reason, including drug screens and drug tests; 

ll. The direction and supervision of all employees; 
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12.  The assignment and transfer of employees between job classifications  and 

between working schedules; 

13.  The rules and regulations for all employees; 
 

14.  When overtime shall be worked and whether to require employees to work 

overtime; 

15.  The work week, vacation schedules, and working schedules; 
 

16.  The hiring of part time and temporary employees and the number thereof; 
 

17.   The utilization  of employees  not covered by this Agreement  to do work 

which is nonnally  done by employees covered hereby; 

18.  The funding of each benefit  including the identity and selection  of each 

carrier, insurer, fiduciary. Administrator, or trustee; 

19.  The security of the employees,  plant, premises, facilities, and property of 

the Company; 

20.  The utilization of all Company premises, equipment, and facilities 
 

Section 2.  All other rights of management, not expressly lin1ited by the clear and explicit 

language  of  this  Agreement,  are  also  expressly  reserved  to  the Company  even  though  not 

enumerated above, and the express provisions  of this Agreement constitute the only limitations 

upon  the  Company's  rights.   The  exercise  of any  right  reserved to management  herein  in a 

particular manner or the non-exercise of any such right shall not be deemed a waiver of the 

Company's right, or preclude the Company from exercising the right in a different manner. 
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Article 5 
 

No Strike- No Lockout 
 

There shall be no strike, sympathy strike, slowdown, or other stoppage of work by the 

Union or Union employees and no lockout by the Company during the life of this Agreement. 

The sole exception to this prohibition is that the observance of a picket line which is established 

by a labor organization, other than the Union, which is presently recognized by the Company for 

purposes of collective bargaining, and which picket line is authorized by the Central Labor 

Council shall not be a violation of this Agreement; provided, however that if the Union supports 

another labor organization's picket line during the term of this Agreement, the Union recognizes 

its obligation to keep a reasonably sufficient number of employees on the job to maintain and 

operate the water distribution systems and wastewater collection systems for the military base(s). 

The Union agrees to not umeasonably  deny the Company's request to add additional bargaining 

unit staff during the duration of a strike. 

 
 
 

Article 6 
 

Seniority 
 

Section 1.   Classification Seniority under this Agreement  shall be defined as length of 

continuous  service  by work  classification  on a regular  assignment.   Company Seniority  under 

this Agreement shall be defined as length of continuous service from the employee's  date of hire 

by Fort Bliss Water Services  Company  or a previous contractor  perfonning  the services under 

the cunent  contract between Fort Bliss Water Services Company and the DoD.  Employees with 

the same seniority dates shall draw lots to detennine the order of seniority. 
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Section  2.   The Company shall establish available work shifts, days off and vacation 

periods.   Classification Seniority shall be considered in the selection of work shifts, days off, 

reduction and restoration of the working force.  Company Seniority shall be considered in the 

selection of vacation periods, and the amount of vacation leave. 

Section 3.  Probationary employees may be assigned to any shift, provided they possess 

adequate skills, experience, and/or certification required by the work. 

Section 4.  Classification and Company Seniority lists shall be prepared by the Company 

and shall be posted January l''of each year and shall be revised each six (6) months thereafter. 

Such lists shall be subject to correction upon protest and clarification, but if no complaint is 

made within fifteen (15) days of posting, the list published will be assumed to be correct and 

final. 

Section  5.   In case of layoffs, seniority by classification shall be followed with due 

consideration for the efficiencies and special needs of the operation. In case of the restoration of 

the working force, seniority by classification shall be followed with due consideration for the 

efficiencies and special needs of the operation.  The Steward shall be the last employee in his 

classification to be laid off provided he has the ability to perfonn the remaining work. 

Employees who are promoted to positions excluded from the bargaining unit will be 

given a leave of absence from the bargaining unit for three (3) months and shall continue to 

retain and accrue seniority during that period.  If at the end of this period the employee has not 

retumed to work within the classifications covered by this Agreement, he/she shall lose all 

seniority rights under this Agreement and his name shall be removed from the seniority lists. 

Section  6.  Employees covered by this Agreement shall lose their seniority status and 

their names shall be removed from the seniority lists under the following conditions: 
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A. The employee quits or resigns. 

 
B. The employee is discharged for cause. 

 
C. The employee is laid off and not re-employed within six (6) months. 

 
D. The employee has been laid offfor  less than six (6) months and the employee does not retum 

to the service on or before a date specified in a Registered Mail letter from the Company, mailed 

to the employee's last known address offering such employee re-employment, which date shall 

not be prior to five (5) days after mailing such notice, provided however, that this paragraph D 

shall not apply to offers of temporary work. 

E.   An employee, while on a leave of absence, accepts another job, his employment and all 

seniority rights will automatically be tenninated. 

F. The employee fails to retum to work at the expiration of either a medical or personal leave of 

absence. 

G. Absence from work for three (3) consecutive days or longer without notice. 
 
 
 
 

Article 7 
 

Probationary and Temporary Employees 
 

Newly hired employees shall be on probation for the first one hundred twenty (120) days 

of employment.  During this period, employees shall receive the rates of pay and all economic 

benefits provided herein.   During the probationary period, the Company may discipline or 

discharge  any  employee  for  any  reason  without  recourse  to  the  grievance  procedure  or 

arbitration.  However, no employee shall waive any rights or protection of the laws of the United 

State of America. 
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Upon completion of  the  probationary period, employees  shall  be  placed upon  the 

seniority list as of the first date of employment.  Seniority shall be by classification and all 

benefits provided in this Agreement shall be accrued by service within a given classification, 

including layoff and rehire after layoff. Employees will, however, accrue vacation leave benefits 

based on their total length of service with the Company. 

Temporary employees are those who are employed for a period of one hundred twenty 

(120)  days or less with notification to the Union.  Any tempora1y employee employed for a 

period in excess of one hundred twenty (120) days shall become a regular employee, and shall be 

considered to have satisfied hisll1er probationary period. 

 
 
 

Article 8 
 

Wages, Health & Welfare and Pension 
 

The Wage rates which shall be effective during the tem1 of this Agreement are set forth in 
 

Schedule "A". 
 

The Fringe Benefit rates which shall be effective during the tenn of this Agreement are 

set forth in Schedule "B".  Other agreements relative to benefits are also set forth in Schedule B. 

 
 
 

Article 9 
 

Hours of Work and Overtime 
 

Section 1.  Wage Schedule: Wages and classification of positions shall be as shown in 

Schedule "A".  All wages are to be paid on weekly basis, for a total of fifty-two (52) pay periods 

per year. 
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Section 2. Workweek  and Overtime:  The work week starts  on Saturday, and ends 

the following Friday.   All full-time employees shall work forty (40) hours per week, divided 

into five (5) days of eight (8) consecutive hours in any one-day; shall constitute the workweek 

(Saturday through Friday).  All hours worked in excess of forty hours in a week shall constitute 

overtime and shall be paid for at one and one-half (IY,) times the employee's basic rate of pay. 

If an employee works in excess of two hours past the end of his/her regular shift, a one half hour 

paid meal period will be provided.   In addition, the Company will pay for the meal up to a 

maximum of $10 per meal.  The employee shall utilize the Company provided purchase card to 

pay for the meal and submit appropriate documentation when the purchase card report is 

submitted. 

In the event that employees are called out for work after their regular shift and prior to 

the hour of 4AM Mountain Time on the day of their next scheduled shift, and the call out or 

overtime assigmnent lasts a minimum of three (3) consecutive hours, they shall be given a rest 

period of a minimum of six (6) hours, beginning when they've completed the callout assignment 

or overtime work, before they have to report to work for their next shift. Any portion of this rest 

period that overlaps with their scheduled work hours shall be paid at straight time.    If  an 

employee is called out at 4AM Mountain Time or later before their next scheduled shift, they 

shall continue to work and complete their regular shift.   Unless there is business a need, the 

employee may be allowed to leave work after completing eight (8) hours of work. 

Section  3.   Days Off: Where possible, each employee shall have two (2) regularly 

assigned days off in  each forty (40) hour  workweek  and, these days shall be consecutive. 

Should an employee be assigned to work on either of his/her assigned days off, or both, he shall 

be paid overtime accordingly, but shall not be reassigned altemate days off to avoid payment of 

12  



 

overtime.   Employees are paid for actual time worked and there is no guaranteed minimmn 

overtime payment under any circumstance, except as defined in Article I 0, Section B. 

Section 4.  Work Schedule:  The Utility Manager or his/her designee shall post a work 

schedule at least one week in advance.   In case of an emergency or requirements by the 

government, the schedule shall be posted as soon as possible. 

Section 5. Call Back:   In the event that an employee is called back to work in an 
 
emergency, or for work assignment(s), after completing his/her regular  work day and after 

leaving the premises, he/she shall receive not less than two (2) hours paid at the employee's 

basic (straight time) rate of pay, regardless of the number of service orders performed during the 

period the employee is recalled to the facility on that first call.  The employee shall be paid the 2 

hour minimum, or for actual time worked, whichever is greater, measured from the time he/she 

receives the call-out m1til the time he/she completes work on the call-out and closes out the 

Service order with the Pride Industries Call Center (Siguius Commooications) or Service Order 

Desk.   If the employee receives additional call(s) during the time between the first call from 

Pride Industries Call Center (Siguius Commooications), and prior to closing out that call with the 

Pride Industries Call Center (Signius Communications) or Service Order Desk, no additional 2 

hour minimums will be paid for such additional call(s).   However, if the employee receives 

another call(s) after completing the first call-out and after closing out with the Pride Industries 

Call Center (Siguius Communications) or Service Order Desk even if within the original 2 hour 

guarantee, such new call-out shall be treated as having a new 2 hour guarantee applied and shall 

be paid accordingly. Actual time worked shall be paid at basic (straight time) rate of pay for all 

such call-back work, unless such hours of work result in the employee's actual work time being 
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more than 40 hours in the·work week and exceed the value of the minimum straight time call- 

 
out, in which case, overtime rates would apply. 

 
Section 6.  On Call:  Employees that are required by the Company to be on-call and 

carry a cell phone/mobile device or pager, shall receive one and one quarter (1.25) hours of 

straight time pay per regular workday. During their normal days off and Holidays when they are 

on-call they shall receive two (2) hours of straight time pay for those days.  If second or third 

shifts are instituted, shift differentials will be considered. 

Employees not On Call shall still to the best of their ability respond to communication 

from the Company in connection with work required in emergency situations. 

 
 
 

Article 10 
 

Holidays 
 

The Company will pay eligible employees for the following holidays not worked: 
 

New Year's Day 
 

Martin L. King's Birthday 
 

President's Day 

Memorial Day 

Independence Day 

Labor Day 

Veteran's Day 
 
Thanksgiving Day 
 
Day after Thanksgiving Day 
 
Christmas Day 

Birthday Holiday.!!!: 

Cesar Chavez Day 
 
 
 
 
A.  In weeks during which a holiday occurs on a scheduled workday an employee will be 

paid for the holiday provided that he/she is entitled to pay for the workday prior and the workday 

after for either time worked, approved PTO time or approved vacation time. During such weeks, 
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all work performed in excess of thirty-two (32) hours shall be paid at one and one half times the 

employee's basic rate of pay. 

B.        If an employee  works on any of these holidays, he/she shall be paid standard shift rate 

plus holiday pay for all hours worked.  No employee shall be assigned to work less than eight (8) 

hours on a holiday to perfonn  normal work nor less than four (4) hours to perform emergency 

repairs as part of a crew.   The four (4) hour minimum applies to all employees other than the 

employee designated as the On-Call employee for the holiday.   The On-Call employee will be 

paid in accordance with Atiicle 9, Section 6 of this agreement. 

C.        If a holiday falls on a full-time employee's regularly scheduled day off and he/she is not 

required to work, he/she shall receive the regularly assigned hours'  pay at his/her straight time 

rate.  A pati-time employee will receive holiday pay at their regular hourly rate times the average 

daily hours worked in the week preceding the holiday observance. 

D.        Should  a  holiday  fall  on  a  weekend,  the  day  designated  by  the  company  shall  be 

recognized as the holiday. 

E.  If another  Federal  Holiday is declared  and applicable  to contract  personnel, it shall be 

considered a holiday with pay nnder the tenns  of this Agreement.  The Union and the Company 

agree that for the tenn of this agreement the day after Thanksgiving shall replace Columbus Day 

as a paid holiday.  Therefore, employees shall not be expected to work on such days and shall be 

compensated at the rate of pay, in accordance to the terms of this Agreement. 

F.         Notwithstanding  any other provisions of this agreement, it is understood and agreed that 
 
in no event shall sub-sections A, B or C of this Article be combined or pyramided. 
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Article 11 
 

Vacation 

An employee, who shall have attained the years of continuous service specified in the 

following table, shall receive a regular vacation corresponding to such years of continuous 

service with vacation pay as shown in the following table: 
 
 
 
 

Years of Service 
 

One (l)- Four (4) Years of Service 
 

Five (5)- Fourteen (14) Years of Service 
 

Fifteen (15) and Above Years of Service 

Entitlement Ten 

(10) Days Fifteen 

(15) Days 

Twenty (20) Days 
 

The Company shall have the exclusive right to fix and detennine the vacation schedule; 

however, whenever practicable the Company will give consideration to the wishes and Company 

Seniority of the employees in scheduling vacation, but such schedule will be governed by the 

operating requirements of the facility and a general requirement of two weeks minimum 

advanced notice being generally required. 

Vacation payment will be calculated on the basis of a regularly scheduled day at the 

employee's straight time rate in existence at the time of vacation but if not taken for reasons 

other than their choice, employees will accrue their vacation for future use. 

Vacations shall be based on an employee's anniversary date.  Vacation shall be credited 

to the employee's Vacation Account on his anniversary of employment. Unused annual vacation 

allotments shall be paid out, in a lump sum, on the subsequent anniversary date. 

Employees, who are laid off or otherwise removed from the payroll, shall be paid any 

accrued vacation. 

16  



 
 
 

Article 12 
 

Personal Time Off (PTO) 
 

Employees shall be entitled to six (6) days of PTO per year, with pay, at the employee's 

regular rate of pay.  Scheduled PTO is to be used in no less than (1) one hour increments with at 

least one day advance notice.  Employees will receive six (6) full days per year at the Company's 

Utility Privatization contract anniversary date.  PTO not used shall be paid to the employee at the 

employee's regular straight time rate of pay, on the Company's Utility Privatization contract 

anniversary  date.   Employees  shall  be  pennitted  to  bank  a maximum  of twelve  (12)  days. 

Employees, who are laid off or otherwise  removed from tl1e payroll, shall be paid any accrued 

and unused PTO. 

 
 
 

Article 13 
 

Bei·eavement/Funeral Leave 
 

The  Company  and  the  Union   recognize   that  an  employee   may  reqwre  three  (3) 

consecutive work days for bereavement for a same or opposite sex spouse, same or opposite sex 

domestic  partner,  child,  parent,  sister,  brother,  grandparent,  grandchild,  parent-in-law,  aunt, 

uncle, nephew or niece.  The employees shall suffer no loss of pay for these days.  No employee 

shall receive any part of bereavement/funeral leave that occurs during previously  scheduled or 

regular time off, or when tlle employee is absent from work for other reasons.  In no event, shall 

pay  for  bereavement/funeral  leave  be  in  excess  of  eight  (8)  hours  per  day  at straight  time. 

Should an employee require more time off, the employee may use unpaid leave, PTO and/or or 
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vacation leave such as in cases where travel is required.  Hours spent on bereavement/funeral 

leave shall not be considered hours worked and will not be used in the calculation of overiime. 

 
 
 

Article 14 
 

Jury Duty 
 

An employee summoned for Jury Duty to a court of record shall be allowed five (5) days 

off, annually, for such servic.e. If an employee is not selected for Jury Duty he/she must report to 

work upon release by the comi. 

When an employee is selected for Jury Duty, he/she shall be compensated at his/her 

regular rate of pay for a maximum of eight (8) hours per day spent on Jury Duty, up to five days 

per year. Hours spent on Jury Duty shall not be considered hours worked and will not be used in 

the calculation of overtime. 

Payment received from the court for Jury Duty shall be remitted to the Company. 

Employees shall present to the Company a statement from the clerk of the court showing the 

dates of such service and the amonnt of compensation thereof. 

 
 
 

Article 15 
 

Grievance and Arbitration 
 

Section 1.  Definition:   A grievance is defined as a dispute, difference, disagreement or 

complaint between the pariies related to wages, hours, and conditions of employment.   A 

grievance shall include, but is not limited to the complaint of an employee, Company, or of the 

Union, which involves the interpretation, application of or compliance with the provisions of this 

Agreement. 
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Section 2.  Procedure: 

 
Step 1.  Within five (5) working days of an incident or event giving rise to a grievance, 

the Shop Steward must discuss the grievance with the Superintendent in order to initiate the 

grievance.   The employee may accompany  his Steward, if he so desires.   The Company shall 

render a decision within three (3) business days after the conclusion of this Step I hearing. 

Appeal.   If the Union wishes  to  appeal,  it must  appeal a denied  grievance  to Step  2 

within two (2) business days after the receipt or non-receipt of the Company's  decision.   Such 

appeal shall be in writing to the Utility Manager. 

Step 2.  The employee may be represented by the Shop Steward or Union Representative. 

The Utility Manager shall meet with the Steward or Union Representative as expeditiously as 

possible.   The meeting shall be in person or via conference call.   A decision by the Company 

shall be rendered within seven (7) days. 

Appeal.  The Union may appeal a denied Step 2 grievance to Step 3 within twenty (20) 
 

working days of the receipt or non-receipt of the Step 2 decision. 
 

Step 3.  The Union Business Representative  shall meet to discuss the grievance with the 

FBWSC Vice President of Operations, and the Company Labor Relations Representative, as 

expeditiously as possible.  A decision by the Company shall be rendered within seven (7) days. 

Appeal.  The Union may appeal a denied Step 3 grievance to Arbitration within twenty 
 

(20) working days of the receipt or non-receipt of the Company's decision. 
 

Step 4.  Arbitration:   In the event that the Union or the Company elects to arbitrate the 

grievance,  it  shall  he  heard  by  an  arbitrator  to  be  designated  by  mutnal  agreement  of  the 

Company and the Union. 
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In the event  the parties  fail  to mutually  agree  upon  an arbitrator,  either  party  may  move  to 

arbitration through the rules of arbitration as provided by the Federal Mediation and Conciliation 

Service. 

The  arbitrator's decision  shall  be  final  and  binding  on  all  parties  concerned.  Any 

compensation required to be paid to the arbitrator shall be borne equally by the parties. 

The arbitrator shall have jurisdiction and authority to apply, interpret and determine 

compliance with the terms of this Agreement but in no case add to, deviate from, detract from or 

alter  in  any way  the provisions  of  this  Agreement.    The  decision  of  the  arbitrator  shall  be 

confined to the matter submitted to him for arbitration. 

 
 
 

Article 16 
 

Licenses and Certifications 
 

In the event that the Company requires an employee to obtain a specific license or 

certification, the Company agrees to reimburse the employee for the cost of license or 

certification and any related training upon being presented with appropriate documentation  of 

costs incurred and successful completion of the required training, and documentation of 

successful attainment or renewal of the license and/or certification. 

Article 17 
 

Uniforms 
 

The Company shall provide employees with five (5) sets of uniforms and a three-season 

jacket.  Additionally, the Company shall provide replacements as needed on a one for one basis 

(turn one in get one back). Employees shall only wear the Company provided uniform at all 

times when on Company business, including any head gear (safety or otherwise).  The uniforms 
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shall be neat and presentable at the beginning of each workday with the understanding they may 

become soiled during the workday due to working conditions. 

The Company shall reimburse employees, up to a yearly $150.00 allowance, for boots. 
 
 
 
 

Articlel8 
 

Use of Company Equipment 
 

Company equipment is for Company use only.  Company equipment includes, but is not 

limited to, the following: 

• Vehicles 
 

• Cell Phones/Mobile Devices 
 

• Hand Tools 
 

• Motorized Tools 
 

•  Computers 
 

Vehicles may be utilized by authorized personnel for commuting to and from work 

during the period which they are on call, or due to a bona fide business need.  All other non- 

Company use is prohibited. 

Article 19 
 

Leave of Absence 
 

Employees with at least one (I)  year of service may, at the discretion of the Company, be 

granted a leave of absence without pay for periods not to exceed thirty (30) calendar days in any 

one year. 
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Article 20 
 

Medical Certification 
 

Employees  who have been out of work, regardless of whether the time off was paid or 

unpaid, due to illness or injury, must provide medical certification of their clearance to return to 

work.     This  certification  must  specify  that  they  can  retum  to  their  normal  duties  without 

restriction, or detail any specific restrictions in effect. 

 
 
 

Article 21 
 

Visitation Rights 
 

Officers of the Union shall have the privilege of visiting members at their worksite for 

the purpose offostering a good working relationship with Company and its employees. 

The representative  or representatives  of the Union  shall report to the Utility Manager 

before entering their worksite and such representative shall not interfere with the nomml conduct 

of work. 

All visitation  rights under this Agreement  are subject  to govemmental  approvaL   The 

parties  hereby agree that the Company  is not responsible  for the actions of DoD and or Fort 

Bliss, in allowing or denying visitation rights. 

 
 
 

Article 22 
 

Captions and Terms 
 

Captions or Articles of this Agreement  are for convenience  only and do not in any way 

limit or amplify the terms and provisions  thereof.   Whenever  the singular or plural mm1ber is 
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used herein, is shall equally include the other and whenever the masculine or feminine gender is 

used, it shall equally include the other. 

 
 
 

Article 23 
 

Saving Clause 
 

Should any part or provision of this Agreement be rendered invalid by reason of any 

existing or subsequently enacted legislation, such invalidation of any part or provision of this 

Agreement shall not invalidate the remaining portions hereof, and they shall remain in full force 

and effect. 

Article 24 
 

Bulletin Boards 
 

The Company agrees to provide the Union with a bulletin board; however, all material to 

be posted requires tl1e approval of the Utility Manager or his designee prior to posting. 

 
 
 

Article 25 
 

Non-Discrimination/Non-Harassment 
 

It is agreed by  the Company and the Union, there shall be no unlawful 

discrimination/harassment against any present or futnre employee on the basis of race, religion, 

color, national origin, ancestry, physical disability, mental disability, legally protected medical 

condition  (cancer-related  or  genetic characteristic  or  infonnation;  pregnancy; childbirth, or 

related medical conditions), marital status, sex, gender identity or expression, sexual orientation, 

age over 40, veteran status, or any other basis protected by federal, state or local law.  The 

Company further prohibits unlawful harassment based on the perception that anyone has any of 
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those characteristics, or is associated with a person who has or is perceived as having any of 

those characteristics. 

 
 
 

Article 26 
 

Shop Steward 
 

The Union may select one (1) employee of the Company to act as Shop Steward. A Shop 
 

Steward's authority shall be limited to and shall not exceed the following duties and activities: 
 

Section 1.  The investigation and presentation of grievances to the designated Company's 

representative in accordance with the provisions of this Agreement. 

Section 2.  The Shop Steward may receive and may discuss grievances of employees on 

the premises of the Employer, but only to such extent as does not neglect, retard or interfere with 

the work or duties of employees.  The Shop Steward shall obtain pennission of his respective 

supervisor prior to leaving his work assignments to handle grievances, and report to his 

supervisor upon his/her return. 

Section 3. The transmission of such messages and infonnation which shall originate with 

and be authorized by the local Union, or its officers, provided such messages and infonnation 

had been reduced to \¥riling and, if not reduced to writing, are of a routine nature and do not 

involve work stoppages, goods or other interferences of the Employer's business. 

Section 4.  Any activities undertaken by the Shop Steward outside of his normal working 

hours shall not be considered as time worked for pay or overtime purposes. 
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Article 27 
 

Modification 
 

It is  the  intent  of  the  parties  hereto that  the  provisions  of  this  Agreement, which 

supersedes all  prior  agreements  and  understandings, oral  or  written, expressed or implied, 

between such parties, shall govem their entire relationship and shall be the sole source of any 

and all rights to claims which may be asserted in arbitration hereunder, or otherwise. 

The provisions of this Agreement can be amended, supplemented, rescinded or otherwise 

altered only by mutual agreement in writing hereafter signed by the parties hereto. 

The parties hereto mutually agree not to seek, during the tem1 of tlus Agreement, to 

negotiate or bargain with respect to any matters pertaining to rates of pay, wages, hours of 

employment, or other conditions of employment, whether or not covered by tills Agreement or in 

the negotiations leading thereto, and any rights in that respect are hereby expressly waived. 

The provisions of  this Agreement shall be conclusive  as  to  all bargainable matters 

relating to wages, hours, or work, and working conditions, except that rates of pay for new 

classifications are bargainable.  Therefore, tl1e Company and the Union, for the lifetin1e of this 

Agreement each agree that the other shall not be obligated to bargain collectively with respect to 

any subject matter referred to or govemed by this Agreement, unless the Company and the Union 

mutually agree to alter, amend, supplement, enlarge or modify any of its provisions. 
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Article 28 
 
 

Wage Rate Classifications 
 

The wage rate classifications and present job titles applicable thereto are attached and 

made part hereof as Schedule "A". Employees will be paid for time worked in classifications 

higher than their own, when such time worked equals or exceeds four (4) hours. 

 
 
 

Article 29 
 

Successorship 
 

The company agrees to notifY the successor of its govenm1ent contract of the 
 

existence of this Agreement and of the rights and obligations of the parties under this Agreement. 
 
 
 
 

Article 30 
 

Duration 
 

This Agreement shall be in full force and effect from !2:00AM MDT October I, 2014 to 
 

!1:59PM  MDT September 30, 2017 and shall continue from year to year thereafter, unless 

written notice of desire to modifY or tenninate this Agreement is served by either party upon the 

other sixty (60) days prior to the date of expiration. 
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In Witness Whereof, the parties hereto have executed  this Agreement on this  /0- day 

of    ,2014.   

 
 
 

Fort Bliss Water Services Company 
Building 516A, Pleasanton Road 
Fort Bliss, Texas 79906 
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GUIDELINES FOR EMPLOYEE COUNSELING & REMEDIAL ACTIONS 
 

GROUP I INFRACTIONS GROUP II INFRACTIONS GROUP III INFRACTIONS 
 
1'' Offense  Verbal 
2nd Offense Written DCE 
3'd Offense   Written DCE & up to 

3 day suspension 
4th Offense  Tennination 

1" Offense   Written 
2nd  Offense   Written DCE and up 

to 3 days Suspension 
without pay 

3'd Offense Tennination 

 
1''Offense  Termination of 

Employment 

 
I. Leaving or loafing during 

work hours 
2.   Failure to be ready to begin 

work at the scheduled starting 
time. 

3.   Creating or contributing to 
unsanitary conditions. 

4.   Three (3) unexcused tardies in 
one month. 

5.  Abusing personal telephone 
privileges. 

6. Violation of posted parking 
notices. 

7.   Involvement in preventable 
accidents. 

8.   Disregard of routine safety 
rules or safety practices. 

9.   Malicious gossip and or the 
spreading of rumors. 

10. Horseplay or throwing things. 
11. Soliciting, selling or collecting 

contributions for any purpose 
on Company time without 
permission of management. 

12. Completing another person's 
time sheet or daily logs. 

13. Reporting to work without the 
proper unifonn, tools, safety 
equipment, etc. 

 
I. Leaving workstation without 

permission of supervisor. 
2.   Moving violation, i.e., 

speeding or careless driving 
while operating a 
governmental or Company 
vehicle 

3.   Threatening, intimidating, or 
coercing fellow employees 
at any time for any purpose. 

4.   Gambling on Company or 
client property. 

5.   Disturbing client paperwork, 
personal items, or use of 
client offices or equipment 
without permission. 

6. Excessive tardiness (10 or 
more in one year whether 
excused or not. 

7.   Unauthorized use of client's 
telephone or other utility 
systems. 

8.   Directly contacting the 
clients thus going over the 
heads of management. 

9.   Watching television, 
listening to stereo, or 
reading unauthorized 
material at workstation. 

 
I. Refusing to obey 

lawful orders of 
supervisors pertaining 
to work 
(insubordination). 

2.   Destroying or 
damaging Company, 
governmental or 
personal property, 
tools, vehicles, 
material, etc. as a 
result of intentional or 
grossly negligent acts. 

3.   Sleeping while on 
duty. 

4.   Abandoning post. 
5.  No-call or no-show. 
6. Theft, vandalism. 
7.   Possession, use, 

distribution or 
manufacture of any 
alcoholic beverage or 
illegal substance on 
government, client, or 
Company property. 

8.   Falsifying 
employment 
applications, time 
sheets, or other 
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14.  Presenting an untidy, unclean,  10. Conducting personal affairs  employment  or 
or unsanitary appearance.  during work hours.  Company records. 

15. Posting or removing  1L Unofficial use of authority  9.   Violation of sexual or 
information from the   gained in position or by   other types of 
Companion bulletin.   wearing of uniform and   harassment policy. 

16. Violation of Company policies   issued equipment.  10. Immoral conduct or 
and/or procedures as they  12. Excessive unauthorized or   indecency while at 
apply to soliciting, grievance   pattern of absenteeism.   work 
procedures, chain of command,  13. Obscene, abusive language.  1L Obscene, threatening, 
keeping certifications  and    or abusive language 
licenses current etc.    directed at any 

member of 
management or 
customer persom1eL 

12. Possession of, or use 
of, unauthorized 
weapons or firearms 
on Company or client 
property. 

13. U1111ecessary use of 
force. 

14. Overstaying a leave of 
absence. 

15. Inability to be granted 
or recertified for a 
required security 
clearance, medical, or 
other certification 
required for the 
position. 

16. Soliciting or accepting 
bribes or kickbacks. 

17. Release or 
dissemination of 
Company or client 
proprietary materials. 

18. Compromising the 
security of the client 

19. Violation of major 
safety mles and 
regulations, 
endangering the safety 
and/or life of others. 
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Schedule A 

Wage Rates 

Job Classification  Current Rates  Oct 1, 2014  Oct 1, 2015  Oct 1, 2016 
 

Utility Worker I $19.65 $20.24 $20.85 $21.47 
 

Utility Worker II 
 

$20.59 
 

$21.21 
 

$21.85 
 

$22.51 
 

Utility Worker III 
 

$21.86 
 

$22.52 
 

$23.20 
 

$23.90 
 

Maintenance Teclmician 
 

$20.59 
 

$21.21 
 

$21.85 
 

$22.51 
 
 
 
 
 
 

Schedule B Fringe 

Benefit Rates 

Fringe Benefit  Current Benefit  Oct 1, 2014  Oct 1, 2015  Oct 1, 2016 
 

$740.13  $762.33  $762.33  $762.33 
 
 
 
 

Employees with balances remainiog in the Health Reimbursement Accounts will continue 

to be able to use this money to reimburse approved medical expenses, not otherwise reimbursed 

by insurance, until such balances are exhausted. 

 
 
 

Effective September 23, 2006  a flexible  benefit program will be in effect, whereby the 
 

Fringe Benefit Amount will be paid to employees on each pay check, based on the regular hours 
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worked in that pay period. The Fringe Benefit Amount, like other elements of pay, may be used 

for any of the following: 

l. It may be taken as taxable cash.. 
 

2.  It may be used as a pre-tax deduction to pay for the Company health insurance. 
 

3.  It may be used as a pre-tax deduction for a contribution to the Company 40l(k) Plan. 
 

4.  It may be used as an after-tax deduction to pay the premium for any of the Company's 

voluntary welfare plans. 

The Company will also offer employees covered by this contract, expanded benefit coverage 

under the 85% Plan (the Plan). Under the Plan, the Company will provide an 85% subsidy for 

employees electing medical and/or dental and/or vision care coverage, plus a 100% subsidy on 

Basic Group Tenn Life Insurance and Basic Accidental Death and Dismemberment coverage, 

plus participation in the Golden State Water Company Investment Incentive Plan [40l(k)], which 

includes a Company matching contribution of 100% of the frrst 3% of employee contributions; 

plus 50% of the next 3% of employee contributions. If applicable, such subsidies and employer 

contributions will serve to reduce employee Fringe Benefit payments to zero (0). 

Employees may elect participation in the standard flexible benefit plan or the 85% Plan at their 

date of hire and any subsequent open enrollment date. 

Short-Term Disability (STD) Insurance:   Union employees may elect coverage under the 

terms of the Company's Short-Term Disability Insurance Plan.  This benefit is employee paid, 

with after-tax deductions.   Coverage may be elected at the employee's  date of hire or any 

subsequent open enrolhnent date. 

Long-Term Disabilitv (LTD) Insurance:   Union employees may elect coverage under the 

terms of the Company's Long-Tenn Disability Insurance Plan.  This benefit is employee paid, 
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with after-tax deductions.   Coverage may be elected at the employee's date of hire or any 

subsequent open enrollment date. 

Patient Protection and Affordable Care Act (ACA):  Employees may elect to opt out of health 

insurance benefits under either of the above Plans unless and until such an opt out results in 

penalty payments being assessed against the Company under the terms of ACA or similar laws 

and/or regulations. At such time, the Company has the option of eliminating the cash option for 

the Fringe Benefit an1ount and enrolling employees in Company-sponsored health benefits and 

applying the Fringe Benefit amount towards the cost of such coverage. 
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Job Descriptions 
 

American State Utility Services 
 

 

DATE: 
 

Revised  -June 10, 2014 
 

POSITION TITLE 
 

Utility Worker I 
 

GRADE LEVEL 
 

14 
 

CLASSIFICATION Non-Exempt 
 

To ; e evaluated b 
 

byHCM 

The responsibilities of tbisposition will involve access to  · 
information that may be considered confidential, private and 
sensitive. Therefore, tbe individual filling tbis position will be 
required to botb allow and pass a background check in addition to 
a physical exam.  . 

REPORTS TO Superintendent or Utility Manager 
 
 

PRIMARY RESPONSIBILITIES: 
 
 

• Performs activities related to water and wastewater system maintenance, including water 
quality and water supply 

• Installs, repairs and replaces water mains, water services, water meters, fire hydrants, 
backflow devices, sewer lines, laterals cleanouts, manholes collection lines and other related 
water and wastewater system assets 

o  Responds to Service Orders related to line locations and marks water and wastewater 
facilities. 

• Performs customer support activity and interacts witb the public in a professional manner 
o  Develops a working knowledge and understanding of safety practices for all materials used 

in water and wastewater system operations including the handling of liquid and gaseous 
chemicals 

• Notifies customers of scheduled and emergency outages 
• Develops knowledge of system operations, control settings, and plant/lift station operations 
• Reads and interprets technical and operational documents, manuals, blueprints, system maps, 

construction specs & standards and diagrams. 
• Reads meters manually and/or using automated equipment 
• Respond quickly and accurately to service requests 
• May operate heavy machinery including dump truck, Vactor truck and back hoe as well as 

other related equipment in performing skilled and semiskilled duties for water and system 
wastewater maintenance 

• Performs other duties as assigned 
 
 
 

MINIMUM POSITION QUALIFICATIONS: 
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o  High school diploma or equivalent required 
• Good communication skills required including demonstrated fluency with reading, writing 

and speaking the English language.  Microsoft Word skills preferred. 
o  Basic math skills 
o  Must possess and maintain a valid Driver's  License issued by the state where employed. 
o  Applicable commercial Driver's  License issued by the state where employed may be required 
• Must take and pass Federal OSHA and or State Mandated Safety training with annual 

refresher courses as required by the associated regulations for this Position.  Company will 
provide such training and compliance is mandatory. 

 
 
 

PHYSICAL REQUIREMENTS MAY INCLUDE: 
 

 
• Work in Confined Spaces 
• Work in areas exposed to noise and chemicals 
• Work in extreme weather conditions 
• Lift and carry loads up to 50 lbs 
• Climb inspection ladders and perform work up to the limits of elevated water storage 

tanks 
• Standing, sitting, walking, lifting, carrying, pushing/pulling, reaching handling, grasping, 

fine dexterity, kneeling, stooping, crouching, crawling, bending, twisting, climbing, 
balancing, vision including color determination, hearing, foot & hand controls 

 
NOTE: Reasonable accommodations will be made to enable individuals with special needs to 

perform the essential functions. 

 
 
 

Acknowledgement of Receipt of Job Description 
I acknowledge receipt of the job description pertaining to my specific job. I read and understand 
the requirements ofthis position and acknowledge I am able to petform/meet all the essential job 
functions with or without reasonable accommodations. 

 
This job description does not constitute an employment agreement between the employer and 
employee,  and is subject to change  as the needs of the employer and requirements  of the job 
change.  The  Union  will  have  ten  (10)  days  from  the  announcement  of  a  change  in  job 
requirements jor qualifications  mentioned  above to submit a request to negotiate such initiative 
or change. The Union will be deemed to have assented to such initiative or change if it has failed 
to submit such request with the ten (10) days. 

 
 
 
 
 
 

Stgnature 
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Date 
 
 
 
 

 

DATE: 
 

Revised  -June 10, 2014 
 

POSITION TITLE 
 

Utility Worker ll 

GRADE LEVEL 
 

16 

CLASSIFICATION Non-Exempt 

To be evaluated 

byHCM 

The responsibilities of this position will involve access to 
information that may be considered confidential, private and 
sensitive. Therefore, the individual filling this position will be 
required to both allow and pass a background check in addition to a 
physical exam. 

REPORTS TO Superintendent or Utility Manager 
 
 

PRIMARY RESPONSffiiLITIES: 
• Performs all duties described for Utility Worker I 
• Installs, inspects, operates and provides ongoing maintenance and repair of water and 

wastewater supply and collection systems, equipment, and facilities 
• Familiar and proficient or able to become proficient with the operation of heavy machinery 

including dump truck, backhoe, Vactor truck, sewer jet and rodding equipment. 
• Analyzes and evaluates pump equipment, trouble shooting malfunctions, and monitoring of 

water supply and wastewater operations. 
• Performs moderately complex tasks to ensure compliance with water quality, wastewater 

compliance and environmental regulations 
• Updates and executes System Flushing Program, Cross-connection Control Program, Spill 

Response Program and Preventative Maintenance Program. 
• Operates video inspection equipment 
• Operates leak detection equipment 
• Performs routine sampling of system water supply and wastewater system 
• Reads and interprets technical and operational documents, manuals, blueprints, and diagrams. 
• Maintains and repairs water treatment and wastewater collection equipment 
• Familiar with most aspects of field activities 
• Familiar with most aspects of the water supply and wastewater collection systems 
• Performs other duties as assigned 
• Works under general supervision 

 
MINIMUM POSITION QUALIFICATIONS: 

 
 
 

• High school diploma or equivalent required 
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• Two (2) years as a Utility Worker in the water and/or wastewater industry 
• Good communication skills required including demonstrated fluency with reading, writing 

and speaking the English language. Basic Microsoft Word skills may be required. 
• Must possess and maintain a valid Driver's  License issued by the state where employed. 
• Applicable commercial Driver's License issued by the state where employed may be required 
o  Must attain and keep current the appropriate water and/or wastewater operator certification 

required by the State to operate the system(s) where employed 
• Backflow Device Tester and Repair Certification issued by the state where employed may 

also be required 
• Basic math skills 
• Must take and pass Federal OSHA and or State Mandated Safety training with annual 

refresher courses as required by the associated regulations for this Position.  Company will 
provide such training and compliance is mandatory. 

 
PHYSICAL REQUIREMENTS MAY INCLUDE: 

 

 
• Work in Confined Spaces 
• Work in areas exposed to noise and chemicals 
• Work in extreme weather conditions 
• Lift and carry loads up to 50 lbs 
• Climb inspection ladders and perform work up to the limits of elevated water storage 

tanks 
o  Standing, sitting, walking, lifting, carrying, pushing/pulling, reaching handling, grasping, 

fine dexterity, kneeling, stooping, crouching, crawling, bending, twisting, climbing, 
balancing, vision including color determination, hearing, foot & hand controls 

 
NOTE: Reasonable accommodations will be made to enable individuals with special needs to 
perform the essential functions. 

 
Acknowledgement of Receipt of Job Description 
I acknowledge receipt of the job description pertaining to my specific job. I read and understand 
the requirements of this position and acknowledge I am able to perform/meet all the essential job 
functions with or without reasonable accommodations. 

 
This job description does not constitute an employment agreement between the employer and 
employee,  and is subject to change as the needs of the employer and requirements  of the job 
change.  The  Union  will  have  ten  (10)  days  from  the  announcement  of  a  change  in  job 
requirements or qualifications mentioned above to submit a request to negotiate such initiative or 
change. The Union will be deemed to have assented to such initiative or change if it has failed to 
submit such request with the ten (10) days. 

 
 
 
 
 
 

Signature 
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Date 
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DATE 
 

Revised- June 10, 2014 
 

POSITION TITLE 
 

Utility Worker ill 
 

GRADE 
 

18 
 

CLASSIFICATION 
 

Non-Exempt 
 

REPORTS TO 
 

Superintendent or Utility Manager 
 

The 
con 
will 

 

responsibilities of this position will involve access to information that may be 
idered confidential, private and sensitive. Therefore, the individual filling this position 
be required to both allow and pass a background check in addition to a physical exam. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

s 
 
 
 
 

PRIMARY RESPONSIBILITIES: 
o  Performs all duties described for Utility Worker II 
o  Functions as lead for Utility Workers in all aspects of the operation of the water supply and 

distribution systems, wastewater collection and pumping systems. 
o  Resolves escalated customer complaints and responds to complex customer questions. 
o  Familiar with all aspects of field activities. 
o  Familiar with all aspects of the water supply and wastewater collection systems. 
o  Completes forms, records and other associated paperwork, manages work orders. 
• Plans and sets up work and delegates tasks to others; provides training and lead direction to 

crews; sets priorities and meets deadlines; operates heavy equipment. 
• Works independently under general supervision of Superintendent or Utility Manager where 

no Superintendent exists. 
o  Performs other duties as assigned 

 
 
 

MINIMUM POSITION QUALIFICATIONS: 
o  High school diploma or equivalent required 
o  Four (4) years as a Utility Worker in the water industry and/or wastewater industry 
o  Good communication skills required including demonstrated fluency with reading, writing 

and speaking the English language.  Working knowledge of Microsoft Word and Excel shall 
be attained within 12 months of filling this position. 

o  Must possess and maintain a valid Driver's  License issued by the state where employed. 
o  Applicable commercial Driver's License issued by the state where employed may be required 
o  Must possess and keep current the appropriate water and/or wastewater operator certification 

for this Position as required by the state to operate the system(s) where employed. 
o  Backflow Device Tester and Repair Certification issued by the state where employed is 

required for this Position. 
 
 
 

o  Must take and pass Federal OSHA and or State Mandated Safety training with annual 
refresher courses as required by the associated regulations for this Position.  Company will 
provide such training and compliance is mandatory. 
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PHYSICAL REQUIREMENTS MAY INCLUDE: 
o     Work in Confined Spaces 
o     Work in areas exposed to noise and chemicals 
•  Work in extreme weather conditions 
o     Lift and carry loads up to 50 lbs 
•  Climb inspection ladders and perform work up to the limits of elevated water storage tanks 
• Standing, sitting, walking, lifting, carrying, pushing/pulling, reaching handling, grasping, 

fine dexterity, kneeling, stooping, crouching, crawling, bending, twisting, climbing, 
balancing, vision including color determination, hearing, foot and hand controls. 

 
NOTE: Reasonable accommodations will be made to enable individuals with special needs to 
perform the essential functions. 

 
The above job description is not intended to be, nor should it be construed as, exhaustive of all 
responsibilities, skills or competencies associated with this job. 

 
 
 

Acknowledgement of Receipt of Job Description 
I acknowledge receipt of the job description pe1taining to my specific job. I read and understand 
the requirements of this position and acknowledge I an1able to perform/meet all the essential job 
functions with or without reasonable accommodations. 

 
This job description does not constitute an employment agreement between the employer and 
employee, and is subject to change as the needs of the employer and requirements of the job 
change.  The  Union  will  have  ten  (10)  days  from  the  announcement  of  a  change  in  job 
requirements or qualifications mentioned above to submit a request to negotiate such initiative or 
change. The Union will be deemed to have assented to such initiative or change if it has failed to 
submit such request with the ten (10) days. 

 
 
 

 
Print Name 

 

 
Sirrnature 

 

 
Date 
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DATE June 10, 2014 
POSITION TITLE Utility Maintenance Technician  .

 

GRADE 16 
CLASSIFICATION Non-Exempt 
REPORTS TO Superintendent or Utility Manager  

 
The responsibilities of this position will involve access to  
confidential, private and sensitive. Therefore, the individu 
both allow and pass a background check in addition to a p 

 
nformation that may be considered 
al filling this position will be required to 
hysical exam. 

 
POSITION DEFINITION: 
With limited supervision, this position involves performance of semiskilled and skilled 
mechanical work in the operation, maintenance and repair of all electrical, mechanical, and 
structural equipment.   Such work includes a broad range of water and wastewater system 
preventive maintenance and scheduling, troubleshooting, replacement, planning and cost 
estimating of maintenance, repair and related work activities. 

 
PRIMARY JOB FUNCTIONS: 
• Operates hand and power tools in repairing and maintaining water and wastewater systems. 
• Performs repair and maintenance of all equipment at the water and wastewater facilities 

including well houses, poster pumps, water reservoirs and lift stations. 
• Monitors pumps, controllers and related equipment to ensure they are in operable condition; 

performs trouble shooting, routine mechanical repairs including electrical, electronic and 
plumbing repairs as required. 

• Inputs information into and uses automation systems such as CMMS, Office Automation 
and/or SCADA. 

• Troubleshoots equipment malfunctions by interpreting events, analyzing problems and 
determining appropriate corrective actions for any and all equipment. 

• Observes and maintains all electrical and mechanical systems. Water & Waste Water 
Equipment 

• Assists as required with painting, vegetation control, cleaning and general upkeep of water 
and wastewater facilities and equipment. 

• Maintains designated shop areas, cleans assigned truck and maintenance and repair equipment 
not assigned to others, including but not limited to compressors, generators, small engines, air 
hammers, compaction equipment, light boards, ditch pumps, bypass pumps, backhoes, and 
trailers. 

• Works with Engineer and/or Superintendent/Utility Worker ill to prepare and maintain 
Operational Memos for all facilities.  Reviews daily logs and related records for all facilities. 

• Estimates the cost to perform routine and emergency repairs determines if such work should 
be self performed or contracted and prepares material requisitions or work scopes to perform 
related repairs.  Within defined limits, will purchase needed emergency parts or equipment to 
restore facility or equipment back to service in a timely manner. 

• Maintains all equipment files, monitors weekly vehicle and other roadable vehicle and heavy 
equipment safety checks and inspection  reports; assures that the personnel assigned to such 
vehicles and equipment perform or have performed required maintenance, repairs, and 
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obtained required certifications, license renewals including military required vehicle 
identification stickers/decals. 

• Maintains and repairs backflow devices, altitude valves, pressure regulating valves, check 
valves, gate valves, hydrants, generators, pumps, air compressors and other apparatus and 
equipment including but not limited to programmable logic controls, grinders/comminutors, 
cathodic protection, hydrostatic pressure vessels and air bubbler systems. 

• When necessary, works as crew member in performing repairs on water and wastewater 
systems. 

• Available for standby and call-out, shift or overtime work as required for system operations 
and repairs. 

• Performs other related duties as may be assigned. 
 

PREFERRED KNOWLEDGE, SKILL & ABILITY: 

Knowledge of: 
• Operational characteristics of water and wastewater systems including layout and hydraulics. 
•  Methods and techniques used in the maintenance and repair of water and wastewater 

systems. 
• Water and wastewater system regulations, both State and Federal 
• Operational characteristics of a variety of maintenance equipment, tools and vehicles. 
• Principle and procedures of record keeping. 
• Occupational hazards and standard safety practices related to water/wastewater facilities and 

pipeline construction. 
 

Skill and Ability to: 
• Independently perform the routine and more difficult water and wastewater system 

maintenance and repair tasks. 
• Troubleshoot electrical, electronic, and mechanical problems and assess if the most viable 

method of repair is to self-perform or outsource.   This shall include but not be limited to 
telemetry or SCADA equipment, electrical and mechanical motors/engines, pumps, switches, 
wiring, electric and electronic controllers, panel boxes and breakers. 

• Perform plumbing, some carpentry, basic gas and electric welding, general vehicle and 
equipment mechanics as well as the repair or replacement of electrical and electronic 
components. 

• Monitor and maintain all pump station, well sites, and reservoir levels and lift station levels. 
• Conduct safety inspections and ensure proper maintenance of vehicles and equipment; 

maintain all associated logs. 
• Operate and maintain a variety of appropriate equipment in a safe and effective manner. 
• Perform backflow certifications and make necessary repairs. 
• Adjust and repair pressure regulating and control valves. 
• Perform meter testing and repair or replace as needed. 
• Understand and follow oral and written instructions. 
• Communicate clearly and concisely, both orally and in writing. 
• Understand and perform simple computer tasks utilizing Microsoft WORD and EXCEL. 
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• Interpret manufacturers'  operations and maintenance manuals and apply the indicated 
practices. 

• Recommend the required inventory of emergency spare parts and components. 
 
 
 

QUALIFICATIONS: 
 

Minimum Education. Certification and Experience Requirements: 
• High school diploma or GED required. 
• Must possess and maintain a valid Driver's  License issued by the state where employed. 
• Electrical License Preferred. 
• Must possess and keep current the appropriate water and/or wastewater operator certification 

for this Position as required by the state to operate the system(s) where employed. 
• State required Backflow Certification within 9 months of date of hire. 
• Must take and pass Federal OSHA and or State Mandated Safety training with annual 

refresher courses as required by the associated regulations for this Position.  Company will 
provide such training and compliance is mandatory. 

 
Physical Requirements: 
• Work in Confined Spaces 
• Work in areas exposed to noise and chemicals 
• Work in extreme weather conditions 
• Lift and carry loads up to 50 lbs 
• Climb inspection ladders and perform work up to the limits of elevated water storage tanks 
• Standing, sitting, walking, lifting, carrying, pushing/pulling, reaching handling, fine 

dexterity, kneeling, crouching, crawling, bending, twisting, climbing, balancing, vision, 
hearing, talking, foot & hand controls 

 
NOTE: Reasonable accommodations will be made to enable individuals with special needs to 
perform the essential functions. 

 
The above job description is not intended to be, nor should it be construed as, exhaustive of all 
responsibilities, skills or competencies associated with this job. 

 
Acknowledgement of Receipt of Job Description 
I acknowledge receipt of the job description pertaining to my specific job. I read and understand 
the requirements of this position and acknowledge I am able to perform/meet all the essential job 
functions with or without reasonable accommodations. 

 
This job description does not constitute an employment agreement between the employer and 
employee,  and is subject to change as the needs of the employer and requirements of the job 
change.  The  Union  will  have  ten  (10)  days  from  the  announcement  of  a  change  in  job 
requirements or qualifications mentioned above to submit a request to negotiate such initiative or 
change. The Union will be deemed to have assented to such initiative or change if it has failed to 
submit such request with the ten (10) days. 
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Print Name 

 

 
Signature 

 

 
Date 
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