New Mental Health and Substance Use
DisorderParity Rules:
What They Mean for Providers

surgical (M/S) benefits.

The Mental Health Parity and Addiction Equity Act (MHPAEA) prohibits
health plans and health insurance companies from imposing greater
restrictions on MH/SUD benefits than on M/S benefits. This includes
financial requirements such as copays and treatment limitations such
as visit limits or prior authorization requirements.

What do the new rules do?

The new rules better ensure that plans and companies comply with
MHPAEA. They also allow providers to obtain more information from
these plans and companies about how nonquantitative treatment
limitations comply with the requirements.

When do the new rules take effect?

For patients with group health coverage, the new rules will generally
begin to apply on January 1, 2025, though plans and companies will be
given until January 1, 2026, to comply with certain new standards. For
patients with individual health insurance coverage (i.e., Marketplace),
the new protections will generally begin to apply on January 1, 2026.

Although some of the new rules do not take effect right away, MHPAEA
and existing regulations still provide protections for patients seeking
MH/SUD treatment and will continue to be enforced.

Have a patient who is experiencing issues with their MH/SUD
benefits?

They can call the Employee Benefits Security Administration toll-
free at 1-866-444-3272 or contact us at askebsa.dol.gov.

They can also contact the Centers for Medicare & Medicaid
Services through the No Surprises Help Desk available at 1-800-
985-3059 or via webform at www.cms.gov/nosurprises/
consumers/complaints-about-medical-billing.
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