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Citation and Notification of Penalty

To: Inspection Number: 1384285
The Jacksonville Zoological Society, Inc., dha Inspection Date(s): 03/12/201’) - 03/12/2019Jacksonville Zoo and Gardens Issuance Date: 06118/2019
370 Zoo Parkway
Jacksonville. FL 32218

Inspection Site: The violation(s) described in thtc Citation and370 Zoo Parkway Notification ofPenally is (are) alleged to haveJacksonville, FL 32218 occurred on or about the Jaws) the inspection was
made unless otherwise indicated within the description
given below

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety andI Icatth Act of 1920. ‘[he penalty(ics) listed herein is (are) based on these violations. You must abate theviolations referred to in this Citation by (lie dates listed and pay the penalties proposed, unless within 15 workingdays (excluding weekends and Federal holidays) from your receipt of this Citation and Notificalion of Penalty
OU either call to schedule an informal conference (see paragraph below) or you mail a notice olcontest tothe U.S. Department of LahorArea Olliec at the address shown above. Please refer to the enclosed booklet
(OSI IA 3000) which outlines your righLs and responsibilities and which should he read iii conjunction with thislorm. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless thereis a fitilure to contest as provided fbr in (he Act or, if contested, unless this Citation is affirmed by the Review
(ommission or a court.

Posting — The law requires that a copy oithis Citation and Notification of Penalty he posted immediately in aprominent place at or near the locution of the violation(s) cited herein, or_ if it is not pntcticahle because of thenature of the employers operations. where it will be readily observable by all allbcted employees. ‘l’his Citationmust ream n posted until the violation(s) cited herein has (have) been abated, or br 3 working days (excludingweekends and Federal holidays), whichever is longer.

Informal Conference — An informal conference is not required. I lowever, iiyou wish to have such aconference you may request one with the Area Director dLlring the 15 working day contest period by calling 904-232-2895. During such an inFormal conference you may present any evidence or views which you believe wouldsupport an adjustment to the citation(s) and/or pena1tyes).
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If yoLi are considering a request ku all iii formal eon Ibwnce to ci iscuss any issues related to this Citation and
Not i lication of Peint Ity. you must take care to sched tile it early enough to at low time to contest a Her I he in Ibrma I
con ference. should you decide to do so. Please keep in in nid I hat written letter of i flent to contest must he
submitted to the Area Director within IS working days of your receipt oF this Citation. The ruwting of this
contest period is not interrupted by an in lornia I con fiirence.

If you dcci dc to req uest a ii in form il coil krence, please corn p let e, remove and post the Not ice to I inployees flex
to this Citation and Noti tic at ion of l’eiia liv us soon as the time. d tIe, hid place of the in liwmal COfl ftrence have
been cleteriiiined. I te sure to bring 10 the conlerenee any and all support wig documentation oh existing conditions
as well as any abatement steps taken I liLis 11w. If conditions wamtnt, we caii enter into an in Ijirinaf settlement
agreement which amicably resolves this matter without litigation or contest.

Right to Contest — You have the right to contest this Citation and Notification of Penalty. You ntay contest
all citation items or only intl ividual items. You may also contest proposed penalties and/or abatement dales
without contesting the underlying violations. Unless you inform the Area I)irector in writing that you intend
to contest the citation(s) and/or proposed pvnalty(ies) within IS working days alter receipt, the citation(s)
and the proposed penal(ies) will become a hinal order of the Occupational Safety and Health Review
Commission and may not he reviewed by any court or agency.

Penalty Payment — Penalties are due within 15 working days of receipt of this notification unless contested.
(See the enclosed booklet and the additional inllwmation provided related to the Debt Collection Act of 1982.)
Make your check or money order payable to “I )OL—OS I IA”. Please indicate the Inspect ion Number on the
remittance. You can also make your payment electronically on w vp4yov. On the left side of the pay.gov
homepage, you will see an option to Search Public Fonns. Type “OSHA” and click (Jo. From the results, click
on 051-IA l’enaltv Payment Form. ‘flie direct link is:

You will be required to enter your inspection number when making the payment. Payments can he made by
credit card or Automated Clearing [louse (ACI I) using your bunking infbrmation. Payments of $25,000 or more
require a iransaction 11), and also must he paid using ACI I. Ifyon require a Transaction II), please contact the
051 IA Debt Collection Team at (202) 693-21 70.

OS [IA does not agree to ally restrictions or conditions or endorsements put on any check, money order, or
electronic payment 11w less than the full amount due, and will process the payments as it these restrictions or
conditions do riot exist.

Notification of Corrective Action — For each violation which you do not comest, you must provide
abatt’,,zenf cersificathn; to the Area Director of the 051 IA 0111cc issuing the citation and identified above. This
abatement certification is to he provided by letter within 10 calendar days alier each abatement date. Abatement
certitication includes the date and method ofahatement. lithe citation indicates that the violation was corrected
cfuring the inspection, no abatement certification is required (1w that item. Ihe abatement certiiicat ion letter must
be posted at the localion where the violation appeared and the corrective action took place or employees nitist
otlienvise he effectively inthrined about ahateittent activities. A sample abatement certification letter is enclosed
with this Citation. In addition. where the citalioil iiidicates that abatement dacame,,tatian is necessary. evidence
of the purchase or repair of equipment, photograpils or video, receipts, training records, etc., verif’ing that
abatement has occurred is required to he provided to the Area I )irector.

Employer Discrimination Unlawful-- The law prohibits discrimination by an employer against an
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employee fbr tiling a coinplitint or 11w exercising any rights tinder this Act. An employee who believes that
lie/she Iiiis been ci iscri in i nated ag;i list may Ii Ic a corn ph ii ni no Ini er than 30 clays a 11cr the d iscri in math m
occurred with the Ii .5. Department of I ‘abor Area Office at the address shown above.

Employer Rights and Responsibilities — Flie enclosed booklet (OSl IA 3000) outlines additional
employer rights and responsi 1)11 ties and slion Id he read in conjunction with this notification.

Notice to Employees — The law gives an employee or his/her representative the opportunity to object to anyabatement cia Le set br a viol at ion if he/she be I eves the date to be unreasonable. lie contest in ust be maLi led to
the U.S. Department of Labor Area Ollice at the address shown above and postmarked within 15 working days(excluding weekends mcl Federal holidays) of the receipt by the employer of this Citation and iNotilicalion ofPenalty.

Inspection Activity Data — You should he aware that 051-IA publishes inflirmation on its inspection andcital ion activity on the Internet under the provisions of the I ect ronic Freedom of] nI ormation Act. Ihe
in flwmat ion related to these alleged violations will be posted when our system indicates that you have received
this citation. You are encouraged to review the inlhrrnat ion concerning your establishment at www.osha.gov. If
you have any dispute with the accuracy of the iiiIiwmal ion displayed, please contact this office.

(iiflion and Notihca on ofl’enaliy Page .3 nt’) 051 IA—2



U.S. Department of Labor
Occupational Safety and I Icaith Adrninislnttion

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE

inlormal conference.

. .

An inlbrmal conference has been scheduled with 051 IA to discuss the citation(s) issued on

06/18/2019. The confbrence will be held by telephone or at the OSHA office located at 1851

Executive Center Drive, Suite 227, jacksonville. FL 32207 on -

_______________

at

________________

I mployees and/or representatives of employees have a right 10 attend an

( itailion irid NoIdicuI,on oIl’cnahy Page 4 of 9 051 IA-2
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET

Inspection Number: 1384285Coinpa fly N a me: The .1 ackso liv lie Zoological Soc ie(y, I ic., d ha Jacksonville Zoo and (Ia rdens
Inspection Site: 370 Zoo Parkway. Jacksonville. VI 32218

Issuance Date: 06? I 8/2019

I ha the spec i lie meth 0(1 oF correction Ibr each item on t Ii is C itat TOfl in this package I hat does not read “Corrected
During Inspect ion’’ and return In: U.S. Department of Labor — Occupational Safety and Health
Administration, 1851 Executive Cutter Dilvc, Suite 227, ,Jacksonville, FL 32207

Citation Number and Item N umber was corrected on

fly (Method oF Abatement):

_________________________________________________

—

—

Citation Number and Item Number

_________

was corrected on

_________________________________________________________

J y (Method of AbatcntenQ: -— —

___________________________________________________________________________________________

Citation Number - and Item Number was corrected on

fly (Method of Abatement):

______________________________________________________________________

Citation Number — and Item Number was corrected on —

By (Method olAbatement):

____________________________________________—_________________________________________________________________

Citation Number - anti Item Number was corrected on

_______________________________________________

fly (Method of Abatement):

___________________________________________________________________________________________________

Citation Number - - - and Item Number was corrected on

______________________________________

fly (Method of Abatement): -________________________________________________

________________
___________________ ________

I certii’ that the information contained in this document is accurate and that the aIThcted employees and their
representatives have been in Ion tied of the abatement.

Signature Date

hyped or Printed Name Title

NOTE: 29 USC 666(g) whoever knowingly makes any also si:itenients represcntiilicm oreertitieatiuii 10 ally ipplieiili in, record, plan orother documents Ned or required lobe inaintwned ,iurstiit tO heAct siiitt. Upt’fl eululViCtiOh), be punistieti by a tine ot not more thanItt.UO(i or by imprisonment ot not inure ihan 6 minis or boil,.

POSTING: A copy ot completed (‘oi’i’eet lye Ad on Worksheet shoutd he posted 11w emphwee review

(titalion intl Notiticalion olPenally PageS ut’’) OSIIA—2
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13.5. Department of Labor Inspeclion Number: 1384285
()ccupationul Salty and I Icalth Administration Inspection Date(s): 03/12/2019 — 03/I 2/201’) 1 t’ Nissuance Date: 06/18/201’)

Citation and Notification of Penalty

Company Name: The Jacksonville Zoological Society. Inc., ciba Jacksonville Zoo and Gardens
Inspection Site: 370 Zoo Parkway, Jacksonville. FL 32216

cjilon_lZim_L Type of Violation: Serious

0511 ACT oil 970 Section (5)(a)(1): The employer did not ftimish employment and a place of’
employment which were free from recognized hazards that were causing or likely to cause death or
serious physical harm lo employees:

a) On or about February 26, 2019, at the rhinoceros training chute, employees caring, training and
Iecding a rhino were exposed to struck-by hazards in that the employer did not provide safety measures
lo limit the rhino’s movement inside the chute when employees were working in close proximity to the
rhino.

Among other methods, Ibasihic and acceptable methods of abatement include, but not limited to:
a. Provide a feeding tool to feed/reward the rhinos from distance to keep employees out of the reach of
the rhino.
h. Limit the possible movement of’ the rhinos at the chute using crossed bars, also known as “butt bars”.
c. I valuate and adjust protocols and procedures that require close proximity to the rhinos to make them
sale for the imumnal keepers. Develop and implement a policy which describes how you will ensure
that rhino keepers body parts are not present in the same unrestricted space as rhinos, except in rare
circumstances as detailed in the policy.
ci. Provide a training program 11w all employees, regarding the struck—by, crush and other hazards
associated with work in proximity to rhinos.

Date By Which Violation Must be Abated: Corrected During Inspection
Proposed Penalty: $9661.00

See pages I through 4 of this Cilalioii and Nohihicalion 01 Penally h,r intonnanon ui einpliye, ti,th employee riglils md respoitsibilities,
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U.S. Department ot Labor IIIsI)cctiou Number: 384285
Occupational Safety and I IcaIth Admici isiralion Inspection Date(s): 03/I 2/20 19 — 03/12/20 19

Issuance Date: OWl 8/2019

Citation and Notification of Penalty

Company Name: ‘[he Jacksonville ZoologicaL Society. Inc.. dba Jacksonville Zoo and Gardens
Inspection Site: 370 Zoo Parkway. Jacksonville, FL 322 1%

Citation2 Item I ‘Fype of Violation: Other-than-Serious

21) CFR I 904.30(a)(2): The employer did not report within 24—hours a work—related incident resultingin in—patient hospitalizabon, amputation or the loss olan eye:

a. On February 26. 2019, at the rhinoceros training chute, an employee suffered a work related incidentthat resulted in hospitalization and the employer did not report it to 051 IA within 24-hours of
oecumng.

Date By Which Violation Must he Abated: Corrected During Inspection
Proposed Penalty: $5000.00

- D
,/?r 4N

Li
Michelle Conzalez
Area Director

See paees I lhri’titil 4 ol this ( lutlo ,tid NtiiIic:ili ci Penally fhr niurcccalcccci co ernplccycr and eniploycc nflis md respon.ihilclcc.
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U.S. Department of Labor
)cetipalionni SihiLy anti I Icaith Administration

1851 Fecutive Ceiiter Drive
Suite 227
.hicksonville, FL 32207

INVOICE /
DEBT COLLECTION NOTICE

Company Name: The Jacksonville Zoological Society, Inc., dim .lacksonvilie Zoo and Gardens

Inspection Site: 370 Zoo Parkway, Jacksonville, FL 32218
Issuance Date: 06/18/2019

Summary of Penalties for inspection Number 1384285
Citation 1, Serious $9661.00
Citation 2, Other-than-Serious $5000.00
TOTAL PROPOSE!) 1ENALTEES $14661.00

To avoid additional charges, pleise remil payment promptly to this Area Office for the total amount ol’tlwuncontested penalties summarized above. Make your check or money order payable to: “DOL-OSIIA”. Pleaseindicate OS) IA’s Inspection Nurnher (indicated above) on the remittance. You can also make your paymentelectronically on wv\.Jvgov. On the lefl side ol the pav.gov homepage. you will see an option to Searchl’ublie Forms. 1’pe “051-IA” and click Go. From the results, click on 051-IA Penalty Payment Form. The(fillet link is https L”Y”_niiy’u1 gn /toinis’form[nslanct html ‘ guit’ I oimld SW90 ‘4 You willbe required to ener your inspect ion number when making the payment. Payments can he made by credit card orAutomated Clearing I louse (AC] I) using your banking infiwmation. Payments of $25,000 or more require aTransaction II), mid also must be paid using AU]. If you reqLlire a Transaction ID, please contact the OSI IADebt Collection l’eam at (202) 693-2 i 70.

OS) IA does not agree to any restrictions or conditions or endorsements put on any check, money order, orelectronic payment for less than the lull amount due, and will cash the cheek or money order as if theserestrictions or conditions do not exist.

Ifa personal check is issued, it will he eonvehed into an electronic fund Iranslèr (FFT). This means that ourhank will copy your check and use the account intorniation on it to clcctnuncally debit your account liw theamount olihe check. [he debit from your account will then usually occur within 24 (tours and will be shown onyour regular account statenient. You will not receive your original check hack. The bank will destroy your

C iIaIio,, md Nolilicailu,, olPenaily J’agc S o19 OSI IA.2
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original check, but will keel a COPY of it. II the ltF cannot be completed because of insulficient funds or closedaccount, the bank will attempt to iii a 1w the t ía nsler tip to 2 times.

Pursuant to the Debt Collect ion Act of I 982 (Public Law 97—365) and regulations of the U.S. Department ofLabor (29 CFR Part 20). the Occupational Safety and I Ieaith Adininistratioii is required to assess interest,delinquent charges. and adni inistrative costs (or the eollectii n of delinquent penalty debts for violations of theOccuional Sa fety a nd I lea Itli Act.

I nteresl: Interest charges will be assessed at an annual rate determined by the Secretary’ of tile Treasuiy on allpena(t debt amounts not paid w thin one month (30 calendar days) of the (lute 011 which the debt amonnibecomes due and payable (penalty (file date). The current interest rate is one iercent (1%). Interest wil I accruefrom the (late on which the penalty amounts (as proposed or adjusted) become a final order of the OccupationalSafety and I leahh Review Commission (that is. IS working days from your receipt of the Citation andNotilication ot Penally), unless you (ile a notice ofeonlest. Interest charges will be waived ii the lull amountowed is paid within 30 calendar days of the final order.

Delinquent Chiares: A debt is considered delinquent if it has not been paid within one month (30 calendardays) ol the penalty due date or ifa satislhctory payment arrangement has not been made. If the debt remainsdelinquent for more than 90 calendar days, a delinquent charge of six percent (6’Yo) per annum will he assessedaccruing from the date that the debt became delinquent.

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges (or tilereeoveiy of delinquent debts. l’hese additional charges are administrative costs incurred by the Agency in itsattempt to collect an unpaid debt. Administrative costs will he assessed (or demand letters sent in an attempt tocollect the unpaid debt.

,j,’
1,/

/4;4 r uI’
[1— 1

‘1,1)Michelle (,onzalez I Date
Area Director
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