
It enables handling all the information related 
to labor inspection, and is implemented in the              
40 Local Labor Representations.

SICIT’s Main Characteristics

	X Works as a tool for effective 
inspection management.

	X Operates in all Local Represen-
tations.

	X Complies with the Dominican 
Republic Public Administration 
computer system policies and 
requirements.

	X Ensures the labor inspection 
process initiation, manage-
ment and control.

	X It is an important source for 
administrative management 
and statistics generation.

	X It is compatible with other 
Ministry of Labor and public 
institution databases.

Main Objectives

	X Access to 
information.

	X Availabil it y and 
c o l l e c t i o n  o f 
d a t a  o n  l a b o r 
compliance and 
inspection activity.

	X Resource utiliza-
tion and use of 
the Ministry of 
Labor’s techno-
logical platform.

X	Improve:

	X Integrated Labor 
Inspection Cases System
Integrated and Effective 
Management

(SICIT, Sistema Integrado de Casos de Inspección del Trabajo)



Providing a Better Service               
SICIT contributes to the techno-
logical modernization process 
being carried out by the Ministry 
of Labor to offer a more efficient 
service to workers, employers, 
and citizens in general across 
the country.

	X It is very useful for the pro-
gramming, management, and 
follow-up of the inspection pro-
cess, for registration of all data 
collected in the process, and for 
generating statistical reports.

	X Can be used online, available via 
the Internet, and accessed from 
a PC, tablet, cell phone, or both).

Benefits

More than

	X175
labor inspectors 
trained
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	X It allows for the articulation with 
other systems of the Ministry of 
Labor and other public institu-
tions.

	X It is a user-friendly system for 
labor inspection personnel.

	X All labor inspectors, local repre-
sentatives, supervisors, and ma-
nagers related to SICIT have been 
trained to use this tool.

	X Officials received a handbook 
and audio-visual self-training 
material for using the system.
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