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1. Purpose. To announce the availability of the UI PERFORMS CY 2000 Annual Report. 

2. References. Employment and Training Administration (ETA) Handbook 401, ETA 
Handbook 301, ETA Handbook 407, ETA Handbook 402, and ETA Handbook 395. 

3. Background. The UI PERFORMS CY 2000 Annual Report is the fourth report in the 
series. It contains summary indicators of the full range of unemployment insurance 
operational performance reported under the following UI PERFORMS programs: Benefit 
Accuracy Measurement, Benefits Timeliness and Quality, and Tax Performance System. 
The largest section of the report, in which states are listed alphabetically, contains state-
specific performance data. A four-page section on each state presents key benefits and 
tax performance data. Appendices explain BAM data and footnotes and give UI report 
cell locations and calculation formulas for UI PERFORMS Tier I and Tier II measures. 

4. Action Requested. State Administrators are requested to provide this information to 
appropriate staff. 

5. Inquiries. Please direct inquiries to the appropriate Regional Office. 

6. Availability. The UI PERFORMS CY 2000 Annual Report can be accessed on the 
Internet through the Office of Workforce Security’s web site at www.ows.doleta.gov. 
A compact disk (CD) will be distributed to Regional Offices and State UI Directors. 
State-specific pages can be downloaded and/or printed from the website or CD. 

RESCISSIONS 
None 
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