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ARTICLES OF AGREEMENT

THIS AGREEMENT, entered into at Philadelphia,
PA, on September 5, 2003, between VERIZON PENN-
SYLVANIA INC., a corporation organized under the
laws of the Commonwealth of Pennsylvania, VERIZON
SERVICES CORP (herein collectively called the “Com-
pany”} and the COMMUNICATIONS WORKERS OF
AMERICA, AFL-CIO, on behalf of its affilimed Local
Union PENNSYLVANIA TELEPHONE GUILD, COM-
MUNICATIONS WORKERS OF AMERICA, AFL-
CHO, LOCAL 13500, an unincorporated association,
(herein called the “Union™});

WHEREAS, on September 27, 1944, the Company
and the Union entered into an Agreement with respect to
terms and conditions of employment, which Agreement,
as amended, was subject to termination on August 2,
2003, as provided in Article 34 thereof; and

WHEREAS. the Company and the Union recognize
the importance of maintaining and promoling equitable
and harmonious industrial relations and achieving a high
level of productivity and efficiency;

NOW THEREFORE, the parties agree that the Agree-
ment of September 27, 1944, as amended, shall be further
amended in accordance with the following:

{n



1.01

ARTICLE |
DEFINITIONS

The “Company” means Verizon Pennsylvania
Inc., formerly known as Bell Atlantic - Pennsylva-
nia, Inc. and The Bell Telephone Company of
Pennsylvania, or Verizon Services Corp., formerly
known as Bell Avantic - Network Services, Inc.

1.02 The “Union™ means the Pennsyivania Telephone

1.03

Guild, ~- Communications Workers of America,
AFL-CIO, Local 13500.

“Employee” means an employee in any of the
occupations listed in Section A16 of Exhibit A
who is emploved in any of the following organi-
zations:

{2) Residence Sales and Service Centers

(b) General Business Centers

{c) Large Business Centers

(d) Receivables Management Collection Centers
{e) Unlawful Call Center

{0 Public Communications

{g) Access Customer Service Center

{h) Carrier Account Tearn Center

(i) Direct Marketing Center

{j) Customer Care Installation Center (CCIC)

“(It is understood that the foregoing is intended not to
omit any work groups of employees represented by the
Pennsylvania Telephone Guild, Communications Work-
ers of America, AFL-CIQ, Lacal 13500, as encompassed
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by the list of organizations set forth in Section 1.03 of the
1998 agreement).”

1.04

1.05

1.06

1.07

1.08

The “basic weekly wage rate” is the amount paid
“Full-Time Employees” for a “normal work
week” of 374 hours. It does nol include extra pay-
ments for non-scheduled hours of work or for
work on Holidays or Sundays.

A “Zone™” or “Payroll Location™ is one of the cities
of towns set forth in the list of Zone Assignments
contained in Exhibit C of this Agreement.

Any provision of this Agreement which refers to
an organtzational or operating unit of the Com-
pany shall apply to such unit us may be cstab-
lished by the Company from time to time during
the term of this Agreement.

Any provision of this Agreement which refers o a
Company Supervisor by title shall be deemed to
include any comparable or acting Company
Supervisor having authority over the matter
involved.

Whenever this Agreement requires any written
notice, reply, eic., to be submitted within a speci-
fied time, such time requirement shall be deemed
met if the instrument is addressed to the person
specified in the Agreement and mailed within the
time set forth.

The use of the masculine or feminine gender in
this contract shall be construed as including both
genders and not as sex limitations unless the con-
tract clearly requires a different construction.
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2.0

2.02

2.03

2.04

ARTICLE 2
RECOGNITION

The Company recognizes the Union as the exclu-
sive representative of the employees for the pur-
pose of collective bargaining with respect (o raies
of pay, wages, hours of employment and other
conditions of employment.

Employees assigned “confidential” titles shall not
hold membership in or be represented by the
Union. These titles shall not be assigned to more
than twenty employees it one time.

Confidential employees must be assigned to man-
agement employees, at third tier or higher, who
are directly involved in determining and effectuat-
ing labor relations policies. In addition, the
assignment of confidential titles shall be held to a
maximum of one title for those third vier supervi-
sors who have bargaining unit employees in their
group. Where two or mare such third tier supervi-
sors are located in the same building or within rea-
sonably close proximity, one confidential title
may be utilized for all of the third tier supervisors
concerned.

Each employee who, as of the effective date of
this Article, is doing confidential work and whom
the Cotnpany wishes to classify as confidential
employee will be so advised and will be given a
Jjob of comparable status and pay if the employee
desires to remain a member of the Union. The
Company will not discriminate against any
employee because of any choice made by the
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3.0

employee under this Article. Any charge that the
Company has discriminated because of a choice
made under this Aricle shall be reviewed in
accordance with Article 13.

ARTICLE 3
DepucTION oF UNION DUES PAYMENTS

The Company will deduct Union membership
dues or an amount equal (o the periodic dues
applicable to members, from the weekly wages or
sickness or accident disability benefits of any
employee, upon written authorization signed by
the employee, and will pay over to the designated
representative of the Union the amount thus
deducted until the authorization is revoked by the
employee in writing, or until the employee is for-
mally separated from the bargaining unit. Formal
separation includes transfers out of the bargaining
unit and removal from the payroll of the Compa-
ny. Deductions shall be reinstated within 30 days
following the employee’s return to the bargaining
unit, provided a new authorization is submitted.

For purposes of this Section, leaves of absence not
exceeding one year will not be considered as for-
mal separations from the bargaining unit,

3.01 In the event an employee is suspended or dis-

charged and subsequenily receives back pay
either in a settlement of the grievance by the
Company and the Union or in an arbitration or
mediation between the Company and the
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3.02

3.03

4.01

Union over the suspension or discharge, the
Company agrees that, 1o the extent permitted
by law, it will deduct from the grievant’s back
pay, Union dues or an amount equal 1o period-
ic dues and forward this amount to the Union.
In order for this deduction 10 be made, in sus-
pension cases the grievant must have on file a
signed, written authonization consenting to the
deduction of Union dues or an amount equal to
periodic dues and in discharge cases the griev-
ant must sign 4 new writlen aushorization con-
senting 1o the deduction of Union dues or an
amount equal to periodic dues.

Deductions as authorized by employees will be
made weekly except that no deduction for Union
membership dues will be made if, in the payroll
week, the wages or sickness or accident disability
benefits due such ecmployee are less than the
amount of all deductions authorized for the
employee.

The Company will forward to the Union the
weekly amount deducied, 1ogether with support-
ing information as agreed to by Company and
Union.

ARTICLE 4
ABSENCE FOR UNION BUSINESS

Employees who are elected Representatives of the
Union, or who are members of the Union acting in
place of elecied Representatives, will be excused
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without pay or given leave of absence, to attend
solely to the business of the Union to the extent
that the Company determines that service require-
ments permit.

4.02 Union officials other than full-time Union offi-

cials will be excused during each year the Agree-
ment is in effect as follows:

4.021
Cumulative Total
of Excused
Local President 140 Days
Executive Secretary-Treasurer 140 Days
Executive Vice President 135 Days
Division Secretary-Treasurer 120 Days

Other Elected Representatives 30 Days

4.022 Requests for excused absence shall be made as
far in advance as possible, ordinarily not less
than two days, exclusive of Sunday, to the
employees’ immediate supervisor.

4.023 A single period of excused absence shall not
exceed thirty consecutive calendar days.

4.024 No change in an employee’s basic wage rate
shall be made during a period of excused
time.

4.03 A leave of absence will be required:

{a) For Union officials who are on full time Union
business.

(b) If an absence is to exceed thiry consecutive
calendar days.
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(c) If during any Agreement period the total ex-
cused absence for any Union official exceeds
the time specified in Subsection 4.021.

4.031 Leave of absence shall inciude any period of
Excused Scheduled Time taken under 4.021in
the agreement year in which the feave of
absence is granted.

4.032 Requests for leave of absence shall be made as
far in advance as possible, ordinarily not less
than eight days, exclusive of Sunday, to the
employee’s immediate supervisor,

4.033 The total number of employees on leave of
absence for Union business shall not exceed 12
at any one time,

4,034 There shall be no limiunion on the total cumu-
lative period of leave of absence for Union busi-
ness for an employee. Service credit will not be
given for leave of absence for Union business
prior to August 7, 1983; however, service cred-
it will be given for leave of absence for Union
business subsequeni to August 7, 1983.

4.04 Leaves of absence will be granted during the life
of the Agreement. During any such Leaves of
Absence the employee shall be entitled to Death
Benefits.

During any period of leave of absence as required
by Section 4.03, the employee shail pay the pre-
miums for the Dental Expense Plan, Vision Care
Plan, Supplementary Group Life Insurance Pro-
gram and Dependent Group Insurance Plan, The
Company shall pay the premiums for the Basic

(8]




405

4.06

5.01

Group Life Insurance Plan, and will pay the same
amount towards the emplovee’s {single or family)
caverage under the Medical Expense Plan as the
Company would have paid if the employee had
remained on the active payroll.

Employees, upon return from a leave of absence,
shall be reinstated to their former occupation.
However, if a leave of absence has lasted more
than thirty (30) days and the conditions have so
changed that reinstatement to their former job is
impractical, they will be assigned to work gener-
ally similar to that in which they were engaged
prior to their absence, subject, however, (o the
provisions of this Agreement relating o tayoffs.
They will be placed on the payroll ai the rate
received when such absence began, adjusted for
any general increase in wages made during the
period of absence.

The leave of absence shall cease if the Union noti-
fies the Compuny that the employee on leave is no
longer authorized to transact business for the
Union,

ARTICLE 5

PROMOTIONS AND TRANSFERS OF UNION
REPRESENTATIVES

The Company will give the President of the Union
written notice of its intent to promote, transter or
temporarily assign a Union Representative under
any of the following conditions:

9




5.011 The promotion or transfer will formally sepa-

rate the individual from the bargaining unit.

5.012 The promotion, transfer or temporary assign-

ment will affect the employee’s status as a
Union Representative and move the individual
to ancther building for longer than six weeks.

5.013 The promotion, transfer or temporary assign-

ment will affect the employee’s status as a
Unijon Representative and move the individual
to another location in the same building for
more than six months.

5.02 If the Union objects in writing within two weeks

after the notification, the Company will not make
the intended promotion, transfer or remporary
assignment. The failure of the Union to so object
will constitute its approval.

5.03 The Union will advise the Company in writing not

6.01

later than the first day of January of each year of
the names of its Representatives, and will further
advise the Company of any changes in its repre-
sentatives during the ensuing twelve-month peri-
od. Failure of the Union to notify the Company
that an emplovee is a representative will relieve
the Company from the provision of this Article as
to that employee.

ARTICLE 6
BULLETIN BoARDS

The Union may erect bulletin boards ai its own ex-
pense at premises occupied by the Company. The
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7.01

7.02

{ocation, number and construction of such bulletin
boards will be subject to the approval of the third
tier supervisor for the district involved. The Union
will not post on the bulletin boards any matter
deemed objectionable hy the Company. In the
event & second tier sppervisor responsible for the
location at which the matter is posted, or any high-
er ranking supervisor of the Company, complains
to the President of the Local of the Union or to any
other represeniative of the Union that the matter
posted is objectionable, the Union will immedi-
ately remove such material. 1f a representative of
the Union is not so available, the Company shall
have the right to immediately remove the objec-
tionable malerial.

ARTICLE 7
WAaGES

The wages to be paid to Full-Time Employees, the
additional wage increases to be granted during the
life of this Agreement, and the times at which such
additional wage increases will be granted, are set
forth in Exhibit C attached to and made part of
this Agreement.

The Company will not, except as a result of the
application of Article 9, Section 9.08, or the appli-
cation of the Notes for Wage Increase Schedule
Administration set forth in Exhibit C, reduce the
basic weekly wage rate of any Full-Time Employ-
ee below the highest basic weekly wage rate
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7.03

3.01

received by the employee at any time during the
period of this Agreement.

If the Company establishes a new location for an
extsting occupation, it will notify the Union of the
action taken. The notice will be given in advance
wherever reasonably possible. [f the basic weekly
wage rate established by the Company is unsatis-
factory to the Union, the Company within thirty
{30) days alter notice by the Union will meet and
negotiate the proper weekly wage rate.

ARTICLE 8
WORKING CONDITIONS
The “Working Conditions,” marked Exhibit A,
attached hereto, are incorporated as part of this

Agreement and will continue in effect during the
period covered by this Agreement.

ARTICLE 9

LAYOFFES AND PARE-TIMING MADE INECESSARY BY

9.01

REDUCTION IN THE VOLUME OF WORK

Reduction in work lime may be accomplished by
part-timing, or layoffs, or a combination of the
two. The Company will determine the necessity
for reductions in work time, the amount of the
reductions and the zones and occupations to be
affecied. This Article shall not apply 10 any reduc-
tion in work time or to any reduction in the work
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9.02

9.03

9.04

force caused by emergency conditions, resulting
in temporary furloughs.

As used in this Article “service™ means the period
of time since the Verizon service date, which date
appears on the Company's records for each em-
ployee, and in addition, in the case of an employee
taken over from another telephone company at the
time of either the purchase of the physical proper-
ty of such other company by the Company or the
consolidation or merger of such other company
with the Company, it includes continwous service
with such other company immediately prior 1o
service with the Company which has not already
been included in determining the employee's Ver-
izon service date.

As used in this Article, a “Service Group” consists
of all employees in any one occupation in a zone,
listed in Section Cd4.00 of this Agreement, whose
service, as defined in Section 9.02, began in a par-
ticular calendar year, Service Groups are designai-
ed by numbers, No. | consisting of employees
whose service began in the current year, No. 2
consisting of those whose service began in the
preceding calendar year, etc.

The Company, without giving notice to the Union,
may':

0.041 Lay off Occasional, Term and Temporary

Employees, without regard to their service.

9.05 General Layaffs

9.051 If the procedure under Section 9.04 does not

reduce the work time in an occupation in a
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9.052

9.053

zone to the extent that the Company thinks is
necessary, the Company will give at least 40
doys written notice to the President of the
Union of its intention of further reducing work
time by part-liming, or layoffs, or both. During
the period of this notice, the Company will dis-
cuss with the Union the propesed plan for work
reduction and the Company will give consider-
ation to the suggestions offered by the Union
before arriving at the Anal decision as to the
method to be pursued.

When employees are to be laid off in any occu-
pation in any zone, they will be latd off to the
extent necessary in the following order:

() Qecasional and Temporary Employees.

(b) Term Employees, without regard to their
service.

(¢} Service Groups | and 2 in numerical order,
all employees in each Service Group being
considered as having the same service.

(d) Remaining employees in inverse order of
senjority. The Company may retain, with-
out regard to semiority, up to 5% of the
number of employees in each of the Ser-
vice Groups 3 through 15,

The President of the Union will be notified, in
writing, of the names of the employees retained
under the retention provision of this Section.
The employees regtined under the provisions of
Section 9.052(d) will not be transferred or laid

(4]




off in order to avoid transferring or laying off
employees with greater service.

906 Layoff Allowances

9.061

2.062

9.063

Each employee laid off will be paid a layoff
allowance in accordance with the provisions of
this Section except for the following em-
ployees:

(a) “Temporary” or “Occasional” employees,
as defined in Exhibit A of this Agreement.

(t) Term Employees, as defined in Exhibit A
of this Agreement.

(c) Emplayees who are offercd and refuse em-
ployment in a related or reasonably equiv-
alent occupation and within a reasonable
commuting distance. If the increased dis-
tance between the proposed place of em-
ployment and the employee’s home is less
than 35 road miles, then the assignment
shall be considered as within a reasonable
commuting distance for purposes of this
subsection. Road miles are determined by
the shortest of the more commonly traveled
routes between the locations involved.

An employee with five years’ service or less
will be paid one week’s pay for each year of
service.

An employee with more than five, but not more
than ten years’ service will be paid one week’s
pay for each of the first five years and two
weeks’ pay for each year thereafter.

115]




9.064

9.065

9.066

9.067

An employee with more than ten, but not more
than fifteen years’ service will be paid one
week’s pay for each of the firsi five years, two
weeks’ pay for each of the next five years, and
three weeks’ pay for each year thereafter.

An employee with more than fifieen years of
service will be paid one week’s pay for each of
the first five years, two weeks” pay for each of
the next five years, three weeks” pay for each of
the next flive years, and four weeks” pay for
each vear thercaflter.

For this purpose, service shall be counted (rom
the employee’s Verizon service date, and in
computing such vears of service a Ffraction
amounlting to less than six months will be dis-
regarded, and a fraction amounting to six
months or more will be considered as a full-
year,

A week's pay for a Regular Fuli-Time Em-
plovee will be at the employee’s basic weekly
wage rate. A week's pay for u Reguiar Pan-
Time Employee engaged or re-engaged prior to
Januvary 1, 1981, will be the employee’s average
weekly earnings, exclusive of compensation for
any overtime worked or premium paid, during
the last three months prior 10 layoff. A week's
pay for a Regular Pant-Time Employee engaged
or re-engaged after Janvary 1, 1981, will be
based on the employee’s “pan-time equivalent
work week”, in accordance with the provisions
of Subsection A12.05. Each employee laid off
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will be paid for any unused vacation to which
the employee may be entitled.

9.068 If an employee who has received a layoff
allowance is re-hired and the number of weeks
since the date of the layoff is less than the num-
ber of weeks of allowance paid, less vacation
pay, if any, the amount paid to the employee for
the excess weeks shall be refunded to the Com-
pany and withheld at the rate of ten percent per
week of the employee's basic weekly wage rate.

9.07 Before offering employment to new employees in
an occupation in an Area as defined in C4.00, the
Company will offer employment to former
employees who were laid off in such occupation
in such Area in seniority order, provided that the
employees have not been laid off for more than
three years, and further provided that an employ-
ee rejecting an offer of Regular employment in
such occupation in the same classification (Full-
or Part-Time) as was held by the employee at the
time of layofl will forfeit all further rights of recall
under this section. In the event that a former
employee accepts an offer of employment made
pursuant to this section which would involve a
relacation of the employee’s residence, all expens-
es associated with any such relocation shall be
borne by the employee.

9.071 This offer shall be made in writing and sent by
certified mail to the last known address of the
employee and a copy furnished to the Union.

9.072 Such former employee will be employed if the
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9.073

former employee can meet the requirements of
the available job, and if the former employee
responds within ten days from the date the
written offer of employment was maited and is
available for duly within fourteen days from
the date the written offer of employment was
mailed. However, in the event that the distance
between the location of the employment
offered and the home of the former employee
exceeds the distance between the former work
location and the home by thiny five road miles
or more, as determined in accordance with
A6.051, such former employee will be em-
ployed if the former employee can meet the
requirements of the available job, and if the
former employee responds within ten days
from the date the written offer of employment
was mailed and is available within twenty one
calendar days from the date the written offer of
employment was mailed. Furthermore, in the
case of an emergency, employment may be
given for the duration of the emergency to any
applicant who can meet the requirements of the
available job.

This Section shall not restrict the Company
from placing on the Company payroll em-
ployees taken over from other ielephone com-
panies at the time of either the purchase of the
physical prapenies of such other companies or
of the consolidation or merger of such other
companies with the Company.

9.08 For the employees who are part-timed the number
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10.01

of hours constituting the “normal work week™ or
the “normal work day™ will be reduced by the
extent of the part-timing and the provisions of
Exhibit A regarding the scheduling of work time
will be madified accordingly. Payments to such
employees for time worked or for time not
worked, will be at the employee’s basic weekly
wage rate reduced by the then current degree of
part-timing. Vacation payments will be computed
at the employee’s basic hourly wage rate on the
basis of the average number of normal work week
hours scheduled per week during the first four
weeks of the six-week period immediately pre-
ceding the part-timing.

ARTICLE 10
PENSIONS AND BENEFITS

During the life of this Agreement the Company
will not:

10011 Make any change in the “Verizon Pension

Plan” or the “Verizon Sickness and Accidemt
Disability Benefit Plan” which would reduce or
diminish the benefits or privileges provided by
the Plans for employees within the bargaining
unit without the agreement of the Union.

10,012 Make any change in the Plans which would

increase or enlarge the benefits or privileges
provided by the Plans for employees within the
bargaining unit without notice to the Union and
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an offer o bargain during the thirty days fol-
lowing such notice.

10.02 Aay claim that this Article has been violaied may

11.01

be submitied to arbitration under Article 14 of this
Agreement. A claim of an employee within the
bargaining unit that he has been deprived of any
benefits or privileges to which he is entitled under
the Plans may be processed as a grievance under
the provisions of Article 11 of this Agreement.
However, nothing in this Agreement shall be con-
stiued o subject the provisions of the Plans or
their administration or the terms of a proposed
change to arbitration,

ARTICLE 11
PROCEDURE FOR ADJUSTING GRIEVANCES

As a general practice, it is desicable that grievances
be first discussed between the employee or
employees involved and the immediate supervisor.
If the matter cannot be suitably adjusted in this
manver, it will be reviewed by a Representative or
Representatives of the Union and the immediate
supervisor. For any grievance to be reviewed under
this Article, it must be presented within 30 days
from the time the employce has knowledge of the
act which is the basis of the disagreement.

11.011 If the grievance is not satisfactorily adjusled

within 7 calendar days after it is heard by the
immediate supervisor, the Union may appeal it
to the next higher step in the grievance proce-
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11.02

dure. Any extension in the time frame must be
mutually agreed upon.

At the second step of the grievance procedure the
Union shall present the grievance to the third-tier
supervisor. This second step shall be the final step
when the grievance involves the issue of discipline
without proper cause.

11.021 If the grievance does not invoive discipline and

11.03

is not satisfactorily adjusted within 14 calendar
days from the date the grievance was heard at
this step. the Union may appeal 1o the third step
in the grievance procedure. Any extension in
the time frame must be mutually agreed upon.

If the matter is not satisfactorily resolved at the
second step and the grievance does not involve
discipline, the Union shall present the grievance
directly (o the Labor Relations Director designat-
ed 10 hear such grievances. This third step shall be
the final step when the grievance dees not involve
the issue of discipline without proper cause.

The parties may agree to waive any prior step of
the grievance procedure, but in no event shall the
final step be omitted or waived in either discipli-
nary or non-disciplinary cases. Decisions at the
finat step shall be rendered within 14 calendar
days of the grievance meeting(s). Any extension in
the time frame must be mutually agreed upon.

11.041 At all steps the Union shall have 14 calendar

days to natify the Company the grievance is
being advanced to the next higher step after
receiving a response from the Company, or
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11.05

after the Company’s time period for respond-
ing has elapsed and an extension has not been
mutually agreed upon.

Nothing in this Agreement shall, in any manner,
aflect the right of an individual employee or group
of employees to present grievances to the Compa-
ny under Section 11.01 nor affect the rights of the
Union under the National Labor Relations Act as
amended.

ARTICLE 12

DEMOTIONS FOR MISCONDUCT, DISCHARGES AND

1201

12.02

12.03

SUSPENSIONS

The Company will not demote for misconduct,
discharge or suspend an employee without proper
cause. Any question as to whether an employee
has been demoted for misconduct, discharged or
suspended without proper cause shall be reviewed
in accordance with Section 12.02 or 12.03 of this
Article, whichever is applicable.

In the event the Union, within 30 calendar days
from the dale of a demotion for misconduct. a dis-
charge or a suspension of an employee with less
than nine months of continuous service, charges (hat
such employee has been demoted for misconduct,
discharged or suspended without proper cause, the
complaint shall be reviewed in accordance with the
provisions of Article |1, but is not arbilrable.

In the event the Union, within 30 calendar days
from the date of a demotion for misconduct, a dis-
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12.04

13.01

13.02

charge or a suspension of an employee with nine
months of continuous service or more, charges
that such employee has been demaoted for miscon-
duct, discharged or suspended without proper
cause, the complaint shall be reviewed in accor-
dance with the provisions of Article 11. If the con-
troversy is not adjusted to the mutual satisfaction
of the Union and the Company when processed
under that Article, either party, no later than thiny
days from the end of such process, may submit the
question as to whether the employee was demoted
for misconduct, discharged or suspended without
proper cause to arbitration as provided in Article
15 of this Agreement. For a demotion for miscon-
duct, discharge or suspension 1o be reviewed
under this Article, all steps must be taken within
the time specified unless an extension of the time
frame is mutually agreed upon.

Awards shall be retroactive to the extent provided
in Article 25 of this Agreement.

ARTICLE 13
DISCRIMINATION

The Company will not discriminate in any manner
against any member of the Union because of
membership in or activity on behalf of the Union.

In the event the Union charges in writing discrim-
ination against any emplayee under Section 13.01
of this Article, the charge will be reviewed in
accordance with the provisions of Article 11, pro-

[23)




13.03

13.04

14.01

vided that the charge is made within thirty days
from the time the employee has knowledge of the
alleged act of discrimination. If the controversy is
not adjusted to the mutual satisfaction of the Unicn
and the Company when processed under that Arti-
cle, either party, ne later than thirty days from the
end of such process, may submit the question as to
whether the employee was discriminated against to
arbitration as provided in Article 15 of this Agree-
ment. For churges of discrimination to be reviewed
under this Article all steps must be taken within the
times specified unless an extension of the time
frame is mutually agreed upon.

Awards shall be retroactive to the extent provided
in Article 25 of this Agreement.

Nothing in this Article shall preclude the Union
from exercising any rights given to il or its mem-
bers by law.

ARTICLE 14
INTERPRETATION AND PERFORMANCE

If, at any time a controversy should arise between
the Union and the Company regarding the mean-
ing of uny provision of this Agreement, or regard-
ing a claim that either party hereto has not fulfilied
its commitments thereunder, the controversy may
be presented for review by either party, within
thirty days of the time the controversy arises, in
accordance with the provisions of Anicle 1. If
the controversy is not adjusted to the mutual satis-
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14.02

15.01

15.02

faction of the Union and the Company when
processed under that Article, either party, no later
than thirty days from the end of such process, may
submit the question under dispute to arbitration as
provided in Article 15 of this Agreement. For a
question of interpretation or performance to be
reviewed under this Article, all steps must be
taken within the times specified unless an exten-
sion of the time frame is mutually agreed upon.

Awards shall be retroactive to the extent provided
in Article 25 of this Agreement.

ARTICLE 15
ARBITRATION

There shall be arbitrated only the matters specifi-
cally made subject to arbitration in Article 10;
Article 12, Section 12.03; Article 13, Section
13.02; and Article 14, Section 14.01.

The procedure for arbitration is set forth in Exhib-
it B attached to and made a part of this Agreement.
In making an award the Arbitration Board may not
add to, subtract from, modify or disregard any
contract provision. In no way shall this detract
from the right of the Arbitration Board to interpret
the meaning and application of any contract term
in which the parties hereto are in dispute as to
such meaning and application.
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16.01

17.01

18.01

ARTICLE 16
AMENDMENTS

The entire understanding between the parties is set
forth completely in this Agreement and the
Exhibits attached thereto. Any amendment to this
Agreement or any interpretation of the true intem
and meaning of the provisions of this Agreement
will be committed to writing and signed by the
duly authorized representatives of the parties.

ARTICLE 17
FEDERAL OR STATE LAWS

Should any valid Federal or State Law, or the deci-
sion of any Count of competent jurisdiction, if
final after appeal or otherwise, affect any provi-
sion of this Agreement, the provision or provi-
sions so aflected will be construed as having been
changed to conform to the law or decision, and the
other provisions of this Agreement will continue
in full force.

ARTICLE 18
STRIKES AND LOCKOUTS

The Company and the Union, respectively agree
that there shail be no lockouts by the Company
and no strikes, quitting, suspension, retarding or
stoppage of work by any employee or employees
or any action by the Union 1o that end at any time
while this Agreement is in etfect,
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19.01

19.02

19.03

ARTICLE 19
PErRMANENT TRANSFER OF EMPLOYEES

The Company has the right to permanently trans-
fer employees to the same occupation within any
payroll location or from one payroll location to
another, or from one occupation to another in the
same or another payroll location, and to determine
the number of employces 1o be wransferred, the
occupations and payroll locations involved, the
qualifications required and which employees have
such qualifications.

Before permanently transferring any employee
from one payroll location to another. or from one
gccupation to another, where the transfer would
necessitate 4 move of the employee's residence,
the Company will give the employee thirty days’
prior notice. If the wansfer would not require a
move of the employee’s residence, the Company
will give the employee at least ten days’ prior
notice.

When, because of force requirements. an em-
ployee is to be permanently transferred. either
from an occupation in one payroll location to the
same occupation in another payroll location, or
from one occupation o another occupation with
the same or lower maximum wage rate in the same
or another payrofl location, the Company will
uransfer from the occupation and payroll Jocation
from which the transfer is to be made the employee
with the least service who, in the judgment of the
Company, is qualified to fill the job and can be
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transferred withow injuring the Company’s ability
to render telephone service.

19.031

19.032

19.033

At the option of the Company, the employees
with the least service need not be transferved if
another gualified employee requests to be trans-
ferred, or if the Company offers the job to an
employee other than the one with the least ser-
vice and such employee accepts the offer, Where
more than one qualified employee requests © be
wansferred, the Company will usuaily select the
employee with the most service.

“Service” as used herein means service as de-
fined in Section 9.02. In Service Groups | and
2, alt employees in an occupation in each Ser-
vice Group will be considered as having the
same service for the purpose of this Section
19.03.

In Philadelphia and Pitisburgh, the provisions
of this Section 19.03 shall be applied on a “dis-
wrict” rather than a “payroll location™ basis.

For the purpose of this provision, Philadelphia
districts shall include the territories within the
present boundaries of the City of Philadelphia
and the territories served by the Melrose
exchange. Pittsburgh districts shall include the
lerritaries within the present boundaries of the
City of Pittsburgh and the territories served by
the 241, 242, 243, 244, 247, 256, 371, 73]
exchanges (Wilkinsburg); 271, 273, 351, 636
exchanges (Braddock); and 461, 462, 464 ex-
changes (Homestead).
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19.034

19.035

19036

For a period of one year after his reinstatement
in the Company, an employee who has been on
military leave of absence may be exempted
from the seniority provisions of Section 19.03
at the discretion of the Company.

An employee taken over from another tele-
phone Cotnpany by reason of the purchase of
the physical properties of such other company
or the consolidation or merger of such other
company with the Company shall not be sub-
ject to senionty provisions of Section 19.03
until such time as he shall have received his
regular assignment with the Company.

When, vnder the provisions of this Article, an
employee is forced to transfer in title or to a
different title with the same or lower maximum
wage rate for force adjustment reasons, and a
move of residence is not necessary. the Com-
pany, before filling any available opening in the
employee’s title or former title at the old or
new location, will, for a period of one year
from date of transfer, offer the transferred
employee the opportonity to retumn to the for-
mer titie and/or location,

When an employee is forced to transfer to a
different title with the same or lower maximum
wage rate for force adjustment reasons and a
move of residence is involved, before filling
any available job in the former title at the new
location, the Company will, for a period of
three years, offer the transferred employee, the
opportunity to return to the former title.
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20.02

Opportunities under the provisions of this sub-
section will not be offered to an employee who
voluntarily transfers or to an employee trans-
ferred because of inability to adequately per-
form in a particular job.

An employee rejecting an initial opportunity to
returp to the former title and/or location will
forfeit all return rights under this subseclion.

ARTICLE 20
TEMPORARY TRANSFERS

The Company has the right to temporarily transfer
employees to the same occupation within any pay-
roll location or from one payroll location te anoth-
er, or from one occupation to another in the same
or another payroll location, and to determine the
number of employees to be transferred, the oceu-
pations and payroll locations involved, the qualifi-
cations required and which employees have such
qualifications.

When an employee is temporarily transferred 0
the same occupation in another payroll location,
or from one occupation to another with the same
or lower maximum wage rate either in the same or
a different payroll location, the employee will be
rempaorarily transferred in accordance with the fol-
lowing:

20,021 1n selecting employees, the Company will give

firs1 consideration to volunieers. The needs of
the business and the qualifications and training
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20.022

20.023

20.024

20.025

of the employees shall be controlling. Should
more qualified employees volunteer than are
needed, the Company wil! select the employee
or employees to be transferred.

The Company, consistent with the needs of the
business, will endeavor to schedule a temporar-
ily transferred employee to work at his normal
payroll location on his last day of work preced-
ing and the first day of work following a vaca-
tion, should he so request.

Temporary transfers are nol intended to last
more than six months. The Company will
review wilh the employee and the Union any
case where an employee has been working on
such a temporary assignment for six consecu-
tive months. At the termination of a temporary
iransfer the employee temporarily transferred
will generally be returned to his regular loca-
tion and accupation.

The Company, consistent with the needs of the
business and the qualifications and training of
employees, will consider rotating termporary
transfers among employees.

In Philadelphia and Pittsburgh, the provisions
of Section 20.02 shall be applied on a “district”
rather than a “payroll location™ basis.

For the purpose of this provision, Philadelphia
districts shall include the temitories within the
present boundaries of the City of Philadelphia
and the territories served by the Melrose
exchange. Pittsburgh districts shall include the
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territories within the present boundaries of the
City of Pittsburgh and the territories served by
the 241, 242, 243, 244, 247, 256, 371, 731
exchanges (Wilkinsburg); 271, 273, 351, 636
exchanges (Braddock); and 461, 462, 464 ex-
changes (Homestead).

20.03 If either party, within thinty days of the alleged

21.01

improper action, charges in writing thai the other
party has not acted in accordance with the provi-
sions of this Article, the controversy may be sub-
mitted to arbitration under Article 14 of this
Agreement. In the event that the Union charges
violation of Section 20.02, the only question that
may be submitted to arbitration is whether the
Company acted in good faith in transferring the
particular employee.

ARTICLE 21

INCOME SECURITY PLAN
ENHANCED INCOME SECURITY PLAN

If during the term of this Agreement, the Company
notifies the Union in writing that technological
change (defined as changes in equipment or meth-
ods of operation) has or will create a surplus in any
job title in a work location which will necessitate
lay-offs or involuntary permanent reassignments
of repular employees to different job titles involy-
ing a reduction in pay or to work locations requir-
ing a change of residence, or if a force surplus
necessitating any of the above actions exists for
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reasons other than technological change and the
Company deems it appropriaie, regular employees
who have at least one (J) year of net credited ser-
vice may elect, in the order of seniority, and to the
extent necessary to relieve the surplus, to leave the
service of the Company and receive Income Secu-
rity Plan (ISP) and if applicable, during the term of
this agreement, Enhanced Income Security Plan
(Enhanced ISP) benefits described in this Section,
subject to the following conditions:

{a) The Company shall determine the job titles and
woark locations in which a surplus exists, the
number of employees in such titles and loca-
tions who are considered to be surplus, and the
period during which the employee may, if he or
she so elects, leave the service of the Company
pursuant to this Section. Effective until August
8, 1998, the Company will offer Enhanced ISP
in the circumstances described in Subsection
21.0Z (a) of this Section and may also offer
Enhanced 1SP in other circumstances if they
choose to do so. The Company may limit
acceptances to the number of surplus and this
Enhanced ISP offer would be in hieu of obliga-
tions, if any, the Company may have to offer
regular [SP. Neither such determinations by the
Company nor any other part of this article shall
be subject to arbitration.

(b} The number of employees who may make
such election shall not exceed the number of
employees determined by the Company to be
surplus.
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(¢) An employee’s election 1o leave the service of

the Company and receive ESP or Enhanced
ISP paymenis must be in writing and ransmit-
ted to the Company within thirty (30) calendar
days from the date of the Company's offer in
order to be effective and it may not be revoked
after such thirty (30) calendar day period.

21.02 ISP Termination Allowance

{a) For an employee who so elects in accordance

with this Section, the Company will pay an
ISP Termination Allowance of One Thousand
and One Hundred Dollars ($1.100.00), less
withholding taxes, for each completed year of
net credited service up to and including thirty
(30) vears, for a maximum of Thiny Three
Thousand Dollars ($33,000.00) prior to with-
holding taxes. Furthermore, prior to proceed-
ing to a layoff resulting from a surplus in any
particular title, location, and work group, the
Company will offer an Enhanced ISP Termi-
nation Allowance equal 10 two (2) times the
normal [SP Termination Allowance {(e.g.. up o
a maximum of $66.000) in the surplus title
and location.

{b} If the 1014l amount of the ISP or Enhanced ISP

Termination Allowance prior to deductions for
taxes does not exceed Ten Thousand Dollars
($10,000.00), that altowance shall be paid in a
single lump sum within thirty (30} calendar
days after the employee has left the service of
the Company.
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{c) Except when (b) above applies, an employee
may select one of the following irrevocable pay-
ment options:

@

()

Forty-eight (48) monthly payments begin-
ning the month following the month in
which the employee leaves the service of
the Company. Employees who elect this
option and are within forty-eight (48)
maonths of their sixty-seventh (67th) birth-
day will be paid their monthly payments
over the months remaining up to their
sixly-seventh (67th} birthday.

Half of the ISP or Enhanced [SP Termina-
tion Allowance prior 1o deductions for
taxes, in a lump sum, with the remaining
half paid in forty-eight (48) monthly pay-
ments as described in (i) above. Such lump
smn payments shall be paid within thirty
(30) calendar days after the employee has
left the service of the Company.

21.03 In addition to the 1SP or Enhanced ISP Termina-

tion Allowance, for an employee who so elects to
leave the service of the Company in accordance
with Subsection 21.01 above, the Company, as an
ISP or Enhanced ISP Expense Allowance, will
reimburse the employee for actual expenses
incurred for relocation costs, tuition or training
costs, or job placement expenses related to seek-
ing other employment, or any combination there-
of, up to an amount not 1o exceed Seven Hundred
Fifty Dollars ($750.00) for each year of net cred-
ited service (prorated for any partial year of ser-
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21.04

21.05

vice) 1o ¢ maximum of Three Thousand Seven
Hundred Fifty Dollars ($3,750.00). Any such
expenses for which reimbursement will be made
must be approved by the Company prior to being
incurred and must be incurred within one (1) year
from the date of wrmination of employment
except that reimbursement for tuition or training
costs will be made for such expenses incurred
within 1wo (2) years from the date of termination
of employment.

The years of net credited service in determining
the 1SP or Enhanced ISP Termination Allowance
and the ISP or Enhanced ISP Expense Allowance
shall be prorated for any period of time during
which an employee is (was) employed on a part-
time basis in the same manner as net credited ser-
vice is prorated based on part-time hours pursuant
10 the Verizon Pension Plan.

Repayment of ISP or Enhanced ISP Termination
Allowance

If the recipicnt of an ISP or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48) months by the Company or by an affil-
iate or subsidiary company within the Verizon
Services Group, ISP or Enhanced [SP lermination
allowance payments will cease. If the termination
allowance was being paid in forty-eight (48)
monthly payments (with no lump sum), no repay-
menit is required. If the employee received a lump
sum, or a partizl lump sum and monthly pay-
mems, the employee will repay the excess over
what he or she would have received if payments
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22.01

2202

22.03

22.04

had been made vnder the forty-eight (48) monthly
payment schedule. Such repayment will be made
through payroll deduction in each payroll period
at the rate of ten percent (10%) of the employee’s
basic weekly wage.

ARTICLE 22
PROMOTIONS

The Company will consider many factors includ-
ing seniority, job performance, health, attendunce
record and experience in determining employees’
qualifications for temporary or permanent promo-
tion within (he bargaining unit. Seniority will pre-
vail when other qualifications are substantially
equal.

The Union may call to the Company’s attention
particular emplovees whose seniority it believes
warrants recognition. The Company will give con-
sideration to such employees, along with others,
provided the individual employee so wishes.

The employee’s Supervisor, if requested by an
unsuccessful aspirant to a job, will inform such
employee of the reasons why the employee was
aot selected.

If the Union claims that & promotion violates this
Article because it was not given to the applicant
with the most seniority, such claim may be griev-
ed and then submitted to arbitration pursuant to
Section B1. Any Union representing a Company
employee may be a panty to the arbitration. In
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2205

23.01

23.02

such event, the Company must be shown to have
acted arbitrarily or in bad faith. The Union will
limit the scope of arbitrability under this Article to
seniority and the issue of qualification$ being sub-
stuntially equal.

This Article is not imended to detract from the
Union’s right 10 arbitrate under Articles 19 and 20.

ARTICLE 23
AGENCY Suop

All employees, except occasional employees, who
are members of the Union or who are obligated to
tender to the Union amounts equal 10 periodic
dues on the cffective date of this Agreement, or
who later become members, and all employees,
except occasional employees, entering into the
bargaining unit on or after the effective date of this
Agreement, shall as a condition of employment
pay or tender to the Union amounts equal 1o the
periodic dues applicable to members from such
effective date or, in the case of such employees,
entering into the bargaining unit after the effective
date, on Lhe thirtieth day after such entrance, until
the termination of this contract,

The condition of employment specified above shall
not apply during periods of formal separation(*)

{*) The term formal separation” includes transfers out of the bargain-
ing uvoit, vemoval from the payroll of the Company, and leaves of
abxence of more than one month durztion.
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24.01

25.01

from the bargaining unit by any such employee
but shall reapply to such employee on the thirtieth
day following his return 1o the bargaining unit.

ARTICLE 24
NON-DISCRIMINATION

Neither the Company nor the Union shall unlaw-
fully discriminate against any employee because
of such employee’s race, color, religion, sex, sex-
ual orientation. age or national origin or because
the employee is disabled, a disabled veteran or a
veteran of the Vietnam era.

ARTICLE 25
RETROACTIVITY

Any determination as to the intérpretation of this
Agreement or as o the fulfiliment of any obliga-
tions thereunder shall be limited in its retroactive
effect as follows:

25.011 Ifitis found that a discharge based in whole or

in part on grounds of misappropriation of
Company funds or information or records nec-
essary for billing purposes, or violation of the
Company policy regarding the secrecy of com-
munications. was made without proper cause,
the Company will reinstate the employee and
will reimburse the discharged employee the
amount of pay the employee would have re-
ceived had the employee not been discharged,
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25.012

25.013

less any amount received by the employee as
wages in other employment or as unemploy-
ment benefits for the period since the time of
such discharge, or both,

In discharge cases other than those covered by
Section 23.011 and in suspension cases the
Arbitration Board shall have authority to mod-
ify as well as to sustain or set aside the disci-
plinary action.

Other cases—The determination may or may
not be retroactive as the equities of the particu-
lar case shall demand, but in any case where
the determination is retroactive the effect shall
be limited to thiny days prior to the date the
current dispute is initially submitted to the
Company.,

ARTICLE 26
PERSONNEL RECORDS

26.01 Eniries which are intended 1o be used against an
employee for the purpose of justifying discipline
shall not be made a part of an employee’s person-
nel record unless a copy has been provided to the
employee.

26.02 The provisions of Section 26.01 do not apply to
routine recording of statisties on such matiers as
absence, ardiness, productivity, quality, ete. How-
ever, any adverse entry based on such statistics
shall be subject 10 Section 26.01.
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ARTICLE 27
UNION REFRESENTATION

2701 At any meecting between a representative of the
Company and an employee in which discipline
(including warnings which are to be recorded in
the personnel file, suspension, demotion or dis-
charge for cause) is to be announced, or at any
meeting with an employee for the purpose of con-
ducting an investigatory interview which may lead
to discipline of such employee, a Union Repre-
sentative may be present if the emplovee so
requests.

ARTICLE 28

NEw JoB TITLES AND
JoB CLASSIFICATIONS

Whenever the Company determines it appropriate 10 cre-
ate a new job title or job classification in the bargaining
unit, or {o re-structure or redefine an existing one, it shall
proceed as follows:

28.01 The Company shall notify the Union in writing of
such iob title or classification and shall furnish a
Jjob description of the duties and the wage rates
and schedules initiatly determined for such job
titles and classifications. Such wage rates and
schedules shall be designated as temporary. Fol-
lowing such notice 10 the Union, the Company
may proceed 1o staff such job titles or classifica-
tions,
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28.02

28.03

28.04

28.05

28.06

The Union shall have the right, within thirty (30)
days from the receipt of notice from the Company,
to initiate negotiations concerning the initial wage
rates or schedules established by the Company,

If negotiations are not so imtiated, the initial wage
rates and schedules set by the Company shall
remain in effect and the temporary designation
removed.

If agreement is reached between the parties within
the sixty (60) days following the Union’s receipt of
notice from the Company concerning the initial
wage rates and schedules, the agreed upon wage
rates and schedules shall be retroactive to the date
the change or new job was implemented,

If negotiations are initiated pursuant o paragraph
(2), above, and if the parties are unable to reach
agreement within sixty (60) days following
receipt of notice from the Company, the Union
may, within thirty (3Q) days of the expiration of
the sixty (60) day period for negotiations, demand
that the issue of an appropriate schedule of wage
rates be submitted for resolution 10 a newtral third

_party. Within seven (7) days of such demand, each

party will submit its final proposed schedule of
wage rates to the other party, which cannot there-
after be changed.

The neutral third party shall be selected by mutu-
al agreement from among those who possess
acknowledged expertise in the area of employee
compensation. The parties may submit all evi-
dence deemed relevant 1o the issue to the neutral
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third party. At the request of either party, a hearing
shall be held to receive such evidence. Any such
hearing shall be held within thirty (30) days after
the matter is referred to the neutral third party.
While it is not intended that such third pary
undertake a full and complete job evaluation
study, he or she shall review other job titles or
classifications and their wage schedules for com-
parison purposes and may make an on-site inspec-
tion of the work place and conduct a reasonable
number of merviews of incumbents. A written
decision as to the appropriate schedule of wage
rates will be rendered by the neutral third party
within sixty {60) days of the date that the matter is
referred for resolution. In the event that the neutral
third party determines that a different schedule of

' rates is appropriate, the new schedule shall be

placed in effect retroactive to the date the change
or new job was implemented, except that in no
event shall the retroactive effect exceed 150 days.

28.07 The procedures set forth in this Section shall be

the exclusive means by which the Union may con-
test the schedule of wage rates which the Compa-
ny sets for any new, restructured, or redefined job
title or classification.

28.08 The cost of the neutral third party shall be bome

one-half by the Company and one-half by the
Union.
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29.02

ARTICLE 29
REASSIGNMENT PaY PROTECTION PLAN

If the Company notifies the Union that a need
exists to adjust force and employees are reas-
signed or volumarily transferred in lieu of others
being reassigned, to vacancies where the rate of
pay for the new job is less than the current rate for
the employee’s former job, the rate of pay will be
reduced over a period of time based on the
employee’s length of service. The reductions in
pay are effective at periods lollowing reassign-
ment as shown below and are based on the differ-
ence in rates for the old and new jobs:

Q-5 Years
Weeks | through 4 —No reduction
Weeks 5 through 8 —% reduction
Weeks 9 through 12 —H reduction
Weeks 13 and thereafter —Full reduction
S5+ Yeurs
Weeks | through 56 —No reduction
Weeks 57 through 60 —% reduction
Weeks 61 through 64 —Hreduction

Weceks 65 and thereafter —Full reduction

However, notwithstanding the foregoing schedule,
an employee with fifteen (15) years or more of net
credited service who, due to technological change,
is assigned to a vacancy with a lower rate of pay
than the then current rate of the employee’s regu-
lar job shall continue to be paid in the lower paid
job an amount equivalent to the rate of pay of the
higher paid job in effect at the time of the down-
grade for a period of thirty-six (36} months fol-
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30.0

30.02

lowing the effective date of such downgrade.
Thereafter, the following schedule in reduction
shall apply:

Weeks | through 4 —No reduction
Weeks 5 through 8 —% reduction
Weeks 9 through 12 —4 reduction

Weeks 13 and thereafter —Full reduction

The employee, however, shall receive any increas-
es in pay in amounts which are applicable for a
comparable employee in the lower rated job to
which downgraded.

ARTICLE 30
TECHNOLOGY {_HANGE COMMITTEE

The Company and the Union recognize that tech-
nological changes in equipment, organization. or
methods of operation have a tendency to affect job
security and the nature of the work to be per-
formed. The parties, therefore, will attempt (o
diminish or abolish the detrimental effects of any
such technological change by creating a joint
committee to be known as the Technology Change
Committee to oversee problems and recommend
solutions of problems in this area as set forth
below.

It is agreed that a Technology Change Commitice
be constituted in each Company. Such committee
will consist of not more than three representatives
of the Company and not more than three repre-
sentatives of the Union. Such Committee may be
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30.03

30.04

convened at the optien of either party at mutually
agreeable places and times, at least two (2) times
each year.

The purpose of the Commitiee is to provide for
discussion of majer technological changes (in-
cluding changes in equipment, organization, or
methods of operation) which may affect em-
ployees represented by the Union. The Company
will notify the Union at least six (6} months in
advance of planned major technological changes.
Meelings of the Committee will be held as soon
thereafter as can be muiually arranged. At such
meetings, the Company will advise the Union of
its plans with respect to the introduction of such
changes and will familiarize the Union with the
progress being made.

The impact and effect of such changes on the
employees shall be appropriate matters for discus-
sion. The Company will discuss with the Union:

(a) What steps might be taken o offer employ-
ment to employees affected:

(¥} In the same locality or other localities in
jobs which may be available in occupa-
tions covered by the Collective Bargain-
ing Agreements between the parties:

(2) In other occupations in the Company not
covered by the Collective Bargaining
Agreement;

(3) In other Verizon Services Group compa-
nies.
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30.05

31.01

(b) The applicability of various Company pro-
grams and coniract provisions relating 1o force
adjustment plans and procedures, including
Income Security Plan, Reassignment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like,

(¢} The feasibility of the Company providing
training for other assignments for the employ-
ees affected. (Example: sponsorship of typing
training on Company time)

The Committees shall not formulate policy or
armive at binding decisions or agreements, but
rather shall be charged with the responsibility to
develop facts and recommendations so that the
Company can make well-informed decisions
regarding the matters covered by this provision.

ARTICLE 31
TECHNOLOGICAL DISPLACEMENT

If during the term of this Agreement, the Com-
pany notifies the Union in writing that technolog-
ical change (defined as changes in equipment or
methods of operation) has or will create a surplus
in any job title in a work location which will
necessilate reassignments of regular employees to
different job titles involving a reduction in pay or
to locations requiring a change in residence, or if
a lorce surplus necessitating any of the above
actions exists for reasons other than technological
change and the Company deems it appropriate,
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32.01

any regular employee who is in the affected job
titles and work locations may elect net to accept
such reassignment (o a job litle involving a reduc-
tion in pay or to a location requiring a change in
residence and shall be paid a termination
allowance. Any such regular employee who refus-
es to accept a transfer to a job tle having the
same or greater rate of pay and which does not
require a change in residence shall not be paid a
termination allowance.

Employees eligible for a termination allowance
under the terms of this provision alternatively may
elect to participate in the Income Security Plan
(ISP) providing they meet the eligibility require-
ments of that program.

ARTICLE 32
EMPLOYMENT SECURITY TRAINING

Personal or Career Developmeni Training

Personal of career development training programs
will be designed as an educational self-develop-
ment aid to assist employees in their personal
development or preparing them for career pro-
gression opportunities or job changes within the
Company.

32.011 Training under such program will be generic in

nature as opposed to job specific and will cover
technical, sales, clerical and other fundamental
skills.
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32.012 Any regular employee with at least one year of
net credited service will be eligible to partici-
pate in such training program under the terms
of such program.

32.013 Participation by employees in the personal or
career development training program will be
voluntary, and time spent by employees in such
wraining will be outside scheduled working
hours and not paild or considered as time
worked for any purpase.

32.014 Successful completion by an employee of any
training or courses offered pursuant to such
program will be laken into accoumt by the
Company when considering the employee for
an upgrade or transfer.

32.02 Job Displacement Training

Job displacement training oppostunities will be
offered to prepare employees whaose jobs are being
displaced, or whose jobs are being restructured or
redefined to a wage schedule with a lower maxi-
mum wage rate, to eénhance their ability to qualify
for anticipated job vacancies within the Company
or for job opportunities external 1o the Company.

32.021 Internal Job Vacancies

Employees will be informed of potential dis-
placements as soon as possible and, depending
on the number of any anticipated job openings,
will be offered training, if necessary, which is
imended to enable them to qualify for such job
openings in the Company.
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32023

32024

External Job Opporiunities

For any such employees (those being dis-
placed) interested in seeking employment
external to the Company, the Company will
reimburse the employee for actual expenses
incurred for job specific tuition, training, or
counselling, not covered by the Tuition Aid
Plan, refated to seeking such other employ-
ment. Reimbursement for such expenses shall
be made up 10 an amount not to exceed $500
for each year of net credited service (prorated
for any partia) year of service) to a maximum
of $2,500,

Any such expenses for which reimbursement
will be made must be approved by the Compa-
ny prior to being incurred and while the
employee is still on the active payroll of the
Company.

Only regular employees who are notified of
potential displacement from their current job or
restructuring of that job 10 a lower maximum
wage rate will be eligible to participate in such
training as covered in Sections 32.021 and
32022,

Participation by employees in job displacement
training programs will be voluntary, and time
spent by employecs in such training will be
outside scheduled working hours and not paid
or considered as time worked for any purpose
unless the Company determines it appropriate
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in specific instances to permit employees to
receive such training during working hours.

32.03 Training Advisory Board

There will be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
ment representatives and a professional educa-
tional counsellor selected by the Training
Advisory Board from the academic community.
The Board will meet periodically and have
‘responsibility for:

32.031

32.032

32033

32.034

32.035

furnishing advice to the Company on personal
or career development and job displacement
training courses and curricula;

reviewing and making recommendations
regarding training delivery systems {(e.g., tech-
nical schools, community colleges, home study
programs, eic.) available to be wsed by the
Company;

evaluating the effectiveness of such training
programs and courses and the delivery systems
utilized;

encouraging employees to participate in and
successfully complete the available training
courses; and

researching and recommending through the
educational counsellor, appropriate educational
counselling programs to be made available to
those employees interested in seeking employ-
ment outside the Company.
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32.04 The Union and the Company will ecach be respon-

32.05

sible for the respective cosis and expenses of their
representatives’ participation on the Training
Advisory Board and will share equally in the joint
costs and expenses incurred by the Board. The
Company will be responsible for the costs and
expenses of the professional educationyd coun-
sellor.

Employee Career Resource Center

The Company agrees to continue to offer the
Employee Career Resource Center over the life of
this Agreement,

32.051 Funcrions: Each Center will perform the fol-

lowing functions:

a. One-on-one and group counseling of
employees regarding:

—career goals and objectives
—job skills and knowledge requirements
—iraining for specific jobs;

b. Provide information on available job
opportunitics and trends inside and outside
of the Network Services Group;

c. Provide information on available Company
progeams and procedures (e.g.. Regional
Associate Maobility Plan, Intercompany Job
Bank, Tuition Assistance, ATLAS/P.M.
Education);

d. Aptitude and interest testing;

152]
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e. Liaison with Company departments (e.g.,
Operations, Labor Relations, Human
Resources} to develop recommendations for:

-—placement of employees whose jobs are
being displaced, inctuding job specific
test training;

—placement of employees whose jobs are
being restructured or redefined to a wage
schedule wiih a lower maximum wage
rate;

—out-placement services for employees
when necessary.

32.052 Participation: Employee participation in the
services of the Center will be voluntary, and
time spent by employees in the Cenier will be
outside scheduled working hours and not paid
or considered as time worked for any purpose.
However, employees who have been declared
surplus or in a group that has been declared
surplus may be allowed to participate on Com-
pany-paid time when specifically authorized
and approved by Management. Employees
who are voluntarily separated under an ISP
offer or laid-off during the life of the Agree-
ment may utilize the services of the Center for
a period not to exceed six (6} months from the
date of separation.

32.053 Administration: Subject to the oversight and
potential enhancement responsibility of the
Training Advisory Board Executive Council,
the Company will continue to have on-going
responsibility for the administration of the
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Center(s), as well as the other employment
security programs currently offered. including
but not timited 10 their number, location and
budget.

32.054 Effect on Other Contract Provisions; Nothing

in this program will supersede the applicable
promotion, transfer or other provisions of the
Agreement.

32.055 Nothing in this Anicle 32 shall be subject to

33.01

3302

33.03

arbitration.

ARTICLE 33
MoToRr VEHICLE USAGE PROGRAM

There will be established in Verizon Pennsylvania
Inc. or Verizon Services Corp. a Motor Vehicle
Usage Program to provide, in those administrative
work unijts where implemented, that employees
who participate will be assigned a mator vehicle
for use in their work and for traveling between
their work locations and places of residence or
other designuted places for the vehicle slorage.

The Motor Vehicle Usage Program will be imple-
mented only within administreative work  units
where some or all of the employees normally use
a Company-provided motor vehicle in order to
perform their work. The decision 10 implement
and to continue the program within any such
administrative work unit witl be within manage-
ment's discretion,

When the Motor Vehicle Usage Program is intro-

[54]




(

33.04

33.05

33.06

duced within an administrative work unit, all
employees within that unit who normally nse a
Company-provided motor vehicle in the perfor-
mance of their work assignment will be eligible to
patticipate. Participation by any such employees
will be on a voluntary basis. [f an employee elects
not to participate, management will determine
where the motor vehicle assigned to that employ-
ee is 1o be stored and that location will become the
employee's work reporting location,

Employees who participate in the program will be
expected to provide normally secure and legal
storage for the vehicle at their places of residence.
If the vehicle cannot be properly stored at an
employee’s place of residence, the Company may
arrange for appropriate storage at its expense.

Operating and maintenance costs will be at the
Company’s expense. The Company will make
arrangements for maintenance of the vehicle;
however, it will be the responsibility of the
employee to whom the vehicle is assigned to
assure that the vehicle is properly maintained.

For employees who participate in the Motar Vehi-
cle Usage Program, a work reporting area will be
established on a local basis before implementa-
tion. Such work reporting area will be designed so
as to serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work
reporting area normally will be a circular geo-
graphic area. In large congested metropolitan
locations or whetre patural barriers render a circu-
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33.07

34.01

34.02

lar work reporting area impractical, other suitable
parameters will be established,

Each participating employee will be expected to
begin and end the work tour at any assigned loca-
tion within the established work reporting area.
Prior to implementation of the program, the
Company and Union will determine a method of
compensation for employees who begin or end a
work tour outside an established work reporting
area.

ARTICLE 34
DURATION OF AGREEMENT

This Agreement shall continue in effect, subject 1o
the other provisions of this Article, until termin-
ated in accorvdance with Section 34.02,

Either party may terminate this Agreement at
11:39 PM, August 2, 2008 by notifying the other
party in writing at least 60 calendar days prior to
such date. If no such notice of termination is
given, this Agreement shall automaticaliy contin-
ue in full force and effect for successive renewal
periods of one year each, subject to the right of
either party to terminate this Agreement at the end
of any renewal period, by notifying the other party
in writing at least 60 calendar days prior to the end
of such renewal period, of its intention to termi-
nate this Agreement.
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34.03

34.04

At the time that the notice of the desire to termi-
nate this Agreement is served pursuant to Section
34.02 or at least 30 calendar days prior to the date
for negotiations agreed to by the parties, the party
serving the notice shall submirt a writien list of the
changes desired in this Agreement. Submission of
such a list shall not prejudice the right of either
party to submit additional changes during the peri-
od of negotiations.

This Agreement has been made in final settlement
for its duration of all demands and proposals made
by either party during negotiations preceding its
execution. It is agreed that during the term of this
Agreement the Company shall not be obligated to
discuss or agree to any improvement or liberaliza-
tion either of the provisions of this Agreement or
with respect to rates of pay, wages, hours of
employment or other conditions of employment
not specifically set forth herein, if such improve-
ment or liberalization is proposed to be made
effective during the period covered by this Agree-
ment; and the Union shall not be obligated to dis-
cuss or agree to any impairment or deliberaliza-
tion either of the provisions of this Agreement or
with respect to rates of pay, wages, hours of
employment or other conditions of employment
not specifically set forth herein, if such impair-
ment or deliberalization is proposed to be made
effective during the period of this Agreement,

The Company and the Union agree that unless a dif-
ferent effective dare is specified in this Agreement its
terms shall be effective August 3, 2003,
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The Company and the Union further agree that this
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the
281h day following the date of this Agreement.
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IN WITNESS WHEREOQF, the parties have caused
this Agreement to be executed by their duly authorzed
representatives on the day and year first above written,

COMMUNICATIONS WORKERS OF
AMERICA, AFL-CIO, ON BEHALF OF

ITS AFFILIATED LOCAL UNION, VERIZON

PENNSYLVANIA TELEPHONE GUILD FENNSYLVANLA INC,

LOCAL 13500 VERIZON SERYVICES CORP.

By (blamesMN.Byme By (CymbiaMagnag_
CWA Representative, Districe 13 Director-Labor Relations

By (s)Sandrol Kmetyke By {s) Nipa Worthy
Local President Manager - CSSC

By (siThoresa Senich
Exccutive Secretary/fTreasurer

By (s} Beverly A, Davis
Executive Vice President
Philadelphis Division

By {s)Michael Sowyey
Exccutive Vice Presiden
Easiern Division

By {5) Anna Maric Byme
Executive Vice President
Ceniral Dhivision

By (spCarol Couls
Executive Vice President
Piusburgh-Western Division
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Al.02

A103

Al04
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EXHIBIT A
WORKING CONDITIONS
REGULAR FULL-TIME EMPLOYEES

SECTION Al
DERANITIONS
Regular Full-Time Employees

Employees with the titles listed in Section A5
whose regular assignment of work covers nor-
mal work weeks.

Normal Work Week

A normal work week is thirty-seven and one-
half hours, It consists of five full tours which
may be scheduled on any of the seven days of a
calendar week and which shall be posted on the
work time schedule.

Full Day Tours

Seven and one-half hours starting at or after 7
A.M. and ending not later than 7 PM., and
divided into two sessions, nol necessarily of the
same length, by an unpaid meal period of not
more than one hour.

Part Day Tours

Not less than three hours nor more than lour and
one-half hours, starting at or after 7 A.M. and
ending not later than 7 P.M.

Full Evening Tours

Seven and one-half continuous hours ending
after 7 PM. but not later than midnight and
including a paid meal period of one-half hour
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Al.06

Al07

A2.01

during which the Company may require the
employee to remain at ehe job location.

Part Evening Tours
Not less than three hours nor more than four and

one-half hours, ending after 7 P.M. but not later
than midnight.

Night Tours

Seven and one-half continuous hours, starting at
or after 10 P.M. but not after midnight, and in-
¢luding a paid meal period of one-half hour dur-
ing which the Company may require the em-
ployee to remain at the job location.

SECTION A2
WORKTIME SCHEDULES

Posting Work Time Schedules

A2.011 Work time schedules will be posted prior to

3:00 PM. two Thursdays before they are
effective. Tours for employees who are
expected to work on halidays will be posted
four weeks in advance, to (he extent possible.

A2.012 Subject 1o the provisions of A2.03 these

schedules will show the days on which each
employee is scheduled to work, and the start
and finish of each session for each day. All
time included between the starting and quit-
ting time for each day is referred w hereafter
as “scheduled hours™ which, in addition to
the normal work week, may include sched-
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A2013

A2014

uled Full or part tours in excess of the normal
wark week.

Each employee will ordinarily be scheduled
for a normal work week, but service require-
menis may make it necessary to vary the
number of hours scheduled in a week orin a
day. An employee will not be scheduled for
less than a part tour on any day.

Employees in individual offices will select
tours on the basis of net credited service to
the extent that service requirements permic, It
is recognized by bath Union and Company
that the requirements of the business make it
necessary for some employees to be assigned
to tours other than those they might select.

A202 Changes in Posted Work Time Schedules

A2.021

A2.022

Changes in work time schedules after posting
will be indicaicd on the posted schedule.
They may be made at any time.

These changes may be originated by the
Company or at the request of employees, if
approved by the Company. Changes by the
Company will be avoided in so far as service
requirements, as determined by the Com-
pany, will permit; but, in the event of
unavoidable changes, employees will be
given as much advance notice as possible.

A203 Changes Qriginated by the Company

A2.031

Work time in excess of a normal work day or
in excess of a normal work week may be

[62)




A2.032

assigned or scheduled at any time on any day
of the week. When work time amounting to a
full or part tour in excess of a normal work
week is scheduled, the excess tiime may be
canceled at any time by canceling a corre-
sponding amount of full or part tours on any
day or days of the week. When the excess
lime is less than a full of part tour, a corre-
sponding amount of time may be canceled on
the day for which the excess time is sched-
uled.

In addition to the changes that may be made
as a result of the cancetlation of excess time,
the Company may reschedule time compris-
ing the normal work week, {in which cases
the rescheduled periods shall be considered
scheduled hours) as follows:

(a) The Company may reschedule any full or
part tour from any day or part day to
another day or part day of the week by
giving notice prior to 5 PM. of the calen-
dar day preceding the earliest day af-
fected. When such changes are made and
the employee is notified less than 24
hours prior to the earliest time affected
by the change, the work time included in
the reassigned full or part tour which
does not coincide with the original sched-
ule will be paid at one and one-half times
the employee’s basic hourly wage rate,
even though a part of the normal work
week.
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(b) The Company may ai any time change

the siarting and ending time of any
scheduled tour providing the amount of
time scheduled for 1he day is not
changed, or, in the case of part tours, pro-
viding the part of the day on which such
tour is scheduied is not changed, but, if
such change is made after 5 PM. of the
calendar day preceding the day affected,
all time included in the scheduled tour
which does not coincide with the previ-
ously scheduled hours will be consid-
ered, if worked, as being non-scheduled
hours for the purpose of compensation.
Changes in lunch hours shall noil be con-
sidered a change of schedule.

A2.04 Changes Originated by Employees

A2.041

A2.042

The time worked to the extent of a normal
work day will be considered as being “sched-
uled hours.”

In case of excused absence to atlend 10 Union
business, unless it is not possible to do so,
requests for such absence shall be made to
the employce’s immediate supervisor at least
two full working days prior to the beginning
of the absence.

A2.05 Relief Period During Non-scheduled Time Con-
secutive With a Svheduled Tour

When an employee works three or more non-
scheduled hours consecutive with a scheduled
tour, the employee shall be afforded a relief
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period of no more than 15 minutes during those
non-scheduled hours. In no case will manage-
ment designate such a relief period at the begin-
ning or end of the employee’s non-scheduled
work period. The employee need perform no
work during the reliet period. All other time
must be worked.

SECTION A3}
BasIS OF COMPENSATION

A3.01 CGengral

Alon

A3.012

Employees are paid a basic weekly wage rate
which is the amount paid for thirty-seven and
one-half hours' work, The basic daily wage
rate is the basic weekly wage rate divided by
five. The basic hourly wage rute is the basic
weekly wage rate divided by 374,
Employees will be paid at their basic hourly
wage rate for all time worked except time
worked as follows:

{a) Sunday Time—one and one-half times
the basic hourly wage rae for all time
worked between midnight Saturday and
midnight Sunday, except as provided in
paragraph (e).

(b} Non-scheduled time consecutive with
scheduled hours—one and one-half times
the basic hourly wage rate (except as pro-
vided in paragraph (g)), provided (hat
where the scheduled hours are part of the
normal work week such non-scheduled
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time will be paid at one and one-half
times the basic hourly wage rate only if
the scheduled hours for the particular day
are worked in full.

(c) Holiday Work—one and one-half times

the basic hourly wage rate for time
worked within scheduled hours on a Hol-
iday and two and a half times the basic
hourly wape rate for tlime worked outside
scheduled hours on a Holiday. The provi-
sions of paragraph (¢} shall not apply.

All time inctuded in the tour starting on g
Holiday is Holiday time. No time includ-
cd in tours starting on the preceding day
is Holiday time even though the tour ends
after midnight.

(d) Scheduled time in excess of the scheduled

normal work week—one and one-half
times the basic hourly wage rate (except
as provided in paragraph (e)), provided
thinty-seven and one-half hours have
been worked and paid for at basic hourly
wage rales during the week or that failure
to work such hours was cavsed by:

(1) An excused Holiday.

(2) Absence due to Jury Duty or Grand
Jury Duty.

(3) Attendance wt joint conference
between Company and Union Rep-
resentatives,
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(4) Accident occurring while on duty.

(5) Vacation, except vacation which is
worked pursuant to A7.04 regarding
payment for working vacation time.

(6) Visils to Medical Department or Local
Consultants sl Company request.

{7y Judge, Inspector or Clerk of Election,

(8) Absence when required to appearas a
witness before a court or Grand Jury.

(9) Excused Work Day for which the
employee is paid.

(10) Auttendance at joint meetings on
Quality of Work Life,

(11) Attendance at Union Oricatation
Meeting

(12) Absence for Unicn business.

(e) Overtime work normally paid ar one and

()

one-half times the basic hourly wage

rate—i0 the extent that the hours in the

week exceed 49, will be paid at twice the

basic hourly wage rale.

Any 1ime which does not coincide with

the previously scheduled tour will be

paid at one and one-half times the basic

hourly wage rate where:

(1) A full or part tour is reassighed 10
another day with less than 24 hours’
advance notice, or

{2) The starting or ending time of a
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scheduled tour is changed after 5
P.M. of the calendar day preceding
the day affected.

These provisions do not apply to changes
in lunch periods or where tours or hours
are changed at the request of the em-
ployee.

A3.02 Overtime Administration ..

A3.021

A3.022

A3.023

An employee will not be required to work
more than i total of seven and one-half (7.5)
hours overtime in any payroll week except in
cuse of emergency, long term service difficul-
ties or employee consentl 10 such overtime,
The Company will give reasonable consider-
ation to an employee's timely request (o be
excused,

An “emergency”™ is an event of aational
importance, fire, explosion, or other catastro-
phe, severe weather conditions, major cable
and equipmeni failure, or an act of God.

The parties recognize that service difficulties
for an extended period may develop from
time 1o time during which suspension of the
above overtime limitations would be appro-
priate. In the event such service difficulties
develop, the Company and the Union will
meel 1o discuss the problem and determine
how to best deal with the situation,

A3.03 Minimum Call Out Payment

A3.031

If employees are called out to work time
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which has not been previously scheduled and
which is not consecutive with a scheduled
tour, they will be paid for each full or part
hour so worked at one and one-half times
their hourly wage rate, except as provided by
A3.0)2(e). (or, on a Holiday, according to
A3.012(c)), provided, however, that they
shall receive not less than four hours’ pay at
their basic hourly wage rate.

A3.032 If employees are called out less than two and
one-half hours before a scheduled tour, the
employee’s work time will be considered
consecutive, but they will be paid for the time
between their starting o work and the start of
their scheduled tour at oncone-half times
their hourly wage rate, except as provided in
A3.012(e), (or, on a Holiday according to
A3.H2(c)), whether or not aclually worked
in Full.

A3.04 Part Hour Worked

Employees working time for which they are
entitled to be paid a1 one und one-half times their
basic hourly wage rate (or as required by
A3.012(e)), will be paid for any part hour so
worked on the following basis:

Hours Hours
Minutes Worked Reported Paid (*}
1 10 5 inclusive None None
6to 15 inclusive % %
16 to 30 inclusive % #
31 10 45 inclusive M 1%
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46 10 60 inclusive 1 1%
61 to 90 inclusive E.5 2W
91 to 120 inclusive 2 3

eic. ete, efc.

(*} Appropriate adjustments will be made as required by A3.012(e).

A3.05 Temporary Management Replacement

A3.051 Inthose cases where a management employee
is to be absent for 4 full tour, or more, and, in
the opinion of the Company, it is necessary (o
temporarily appoint 4 management replace-
ment, each employee so appointed shall be
paid a special payment for each full our
worked during the employee’s actual perfor-
mance of the assignment, in accordance with
the following table:

Amount of
it e
Public Communications ) $13.00
Sales Representative
Commercial Representative )
Service Representative ) $11.00
Customer Service Administrator )
Coin Telephone Collector )
Counting Room Atiendant ) 31050
All others $ 9.50

In those cases where a management em-
ployee is 1o be absent for a half tour and, in
the opinion of the Company, it is necessary 1o
temporarily appoint an employee to replace
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A3.052

A3.053

the managemeni employee, each employee
%0 appointed shall be paid one-half of the
appropriate amoun! listed in the above table
for each half tour actually worked.

The above amounts will be included with the
busic rate in computing all compensation for
that day to which the employee is emtitled
under this Agreement.

The Company will administer temporary
management assignments so that one or more
empioyees will not be assigned to such work
for more than a reasonable continuous period
under the circumstances of the particular
case.

AlG6 Differentials

A3.061

A3.062

Each employee will be paid a wage differen-
tial in an amount equivalent o 10% of the
employee’s basic hourly wage rate for each
hour worked after 5 P.M. during evening
tours, and each hour worked during night
tours, schedvled as part of the normal work
week. Mo differentials will be paid if any pre-
atium is paid for time worked except:

(a) During hours which do not coincide with
hours previously scheduled when (ours
included in the normal work week are
changed with insufficient nolice.

(b) For Holiday or Sunday Tours.

Effective December |, 2000, a wage differen-
tial of 15% of the employee's basic hourly
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A3.063

wage rate will be paid for each hour worked
on a Saturday between 12:01 A M. and 11:59
PM. during scheduled Saturday Tours. The
10% evening or night tour differential pro-
vided for in Section A3.061 does not apply to
Saturday tours. The 15% Saturday differen-
tial will not be paid if any premium is paid
for time worked.

Since the wage differential paymenis are
designed 1o compensate employees for the
inconvenience of working evening or night
lours, such payments.will be made only
under the conditions specified in A3.061
except as follows:

(a) During full evening or night tours the dif-
ferential will be paid for the one-half
hour meal period, during which the Com-
pany may require the emplayee to remain
at the job location.

(b) Absence due to accidents occusring while
on duty-il on the diy the accident occurs
the employee was scheduled to work a
tour carrying a differentiol payment, this
payment will be continued during the
period of absence. herwise no differen-
tial will be included as part of absent time
payments, vacation payments or holiday
allowances.

{c) Abhsence due to Excused Work Day for
which the employee is paid.
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A3.07 Special Pavment for Visiting Customer’s Prem-
ises

A3.07] When the Company assigns a Service Repre-

senlative t¢ make customer visits in connec-
tion with services provided by the Company,
the employee shall receive u special payment
of $7.00 for each tour during which one ot
more such visils s required.

A3.072 This paymem will enter into computation of

overtime, to the extent required by law, but
will not be part of the basic rate or busic
weekly wages for any other purpose, ner
enter into computations of any payments,
under the Verizon Pension Plan, the Verizon
Sickness and Accident Disability Benefi(
Plan or any other fringe benefits or differen-
tials.

A3.08 Training Paymens

An employee designated by management in one
occupation may be assigned the responsibility 1o
train an employee in the same or another occu-
pation. When this occurs, the employee per-
forming the training will be given a special pay-
ment of $8.75 for each half tour in which
training is performed. For purposes of this sub-
section, training does not include situations
where the employee merely explains a job and
its relationship to other jobs, answers questions
about or demonstrates a job to another, Training
involves directing an employee in how to per-
form the duties of a job, observing the perfor-
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mance and reviewing the results. The Company
agrees that it will not use the results received
from the employee/trainer to discipline or evalu-
ate the employee/trainee.

A3.09 Special City Allowance

A3.091

A3.092

A3.093

A3.094

An employee whose assigned reporting loca-
tion on a particular day is within the areas of
Philadelphia and Pittsburgh, as described
below, will be paid a Special City Allowance
of $2.00 for each day he works after repori-
ing at such assigned reporting location. An
employee who is scheduled o work 50% or
less of a regutar full tour, or is called in and
works 50% or less of a full tour, will be paid
one-half of a Full daily allowance.

Not more than one full daily allowance will
be paid to an employee on any one day
regardless of the number of times the
employee reports to a qualified location dur-
ing that day.

The Special City Allowance will enter into
computations of overtime puy required by
law but will not be part of the basic rate or
basic weekly wages for any other purpose,
nor enter into the computation of any pay-
ments under the Verizon Pension Plan or the
Verizon Sickness and Accident Disability
Benefit Plan or any other fringe benefits or
differentials.

Assigned reporting locations within the fol-
lowing designated boundaries qualify, sub-
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Jject to the above provisions, for the Special
City Allowance:

For the purpose of this provision, Philadel-
phia shall include the territories within the
present boundaries of the City of Philadel-
phia and the territories served by the Melrose
exchange. Pittsburgh shall include the territo-
ries within the present boundaries of the City
of Piitsburgh and the territories served by the
241, 242, 243, 244, 247, 256, 371, 731 ex-
changes (Wilkinsburg}; 271, 273, 351, 636
exchanges (Braddock); and 461, 462, 464 ex-
changes (Homestead).

A3.10 Differential for Use of Bi-lingual Skills

An employee will be paid an hourly differential
in the amount of 3.5% of the employee’s basic
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours (including overtime)
during which the employee is assigned to pro-
vide bi-lingual services to customers or to pro-
vide translation services for the Company, Only
employees who qualify as proficient on the

‘appropriate test for the language being used will

be eligible to be assigned such work, and to
receive this differential. Employees who were
assigned such duties during the term of the {998
contracts, but who have not qualified as profi-
cient on the appropriate test, will be grandfa-
thered until September 1, 2003, 10 become test-
gualified, during which time they may continue
1o be assigned such duties.
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Ad.01

The bi-lingua) differential will enter into com-
putations of overtime pay in accordance with
applicable law on overtime on differentials.

It is also agreed that this provision replaces the
Bi-lingual Letters of Understanding in the
applicable collective bargaining agreements.

SECTION A4
PAY ALLOWANCES FOR ABSENT TIME

General

Employees will be paid for absent time under
the following conditions. In all cases payment
will be at the employee’s basic hourly wage rate
and in no case will absent time payments be
allowed for scheduled hours in excess of the
normal work week,

A4.02 Absence Due To Sickness

A4.021 During the [lirst seven consecutive calendar

days, employees will be paid for absent time
during scheduled hours on days which, if
worked. would have been a part of the normal
work week,

A4.022 Employees of less than wwo years' service

will be paid for absent time beyond the first
seven conseculive calendar days during
scheduled hours of normal work weeks as
indicated in the following table:
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1 rk

FullPay _  HalfPay
Less than six monthy One normal Two normal work
work week weeks thereafler
Six months but less 0 (One normal work
than one year week (*)
One year but less 0 Two normal work
than two years weeks (*)

{*) Additional

half-pay benefits are paid under the Benefit Plan. The

benefit payments. when added to the payments shown in the 1able, pro-
vide one or two weeks of full pay for illness absence for thase em-
ployecs who have at Jeast six months® service but Jess than two years®

SEFViCe.

A4.023

If employees of less than two years’ service
are absent from duty due to illness more than
seven consecutive calendar days and afler
returning to duty are again absent due to ill-
ness within thirtcen weeks from the date of
return (rom the last previous illness absence,
the maximum sickness payment that may be
allowed under the Agreement is the unex-
pended portion of the allowance provided in
the above table.

A4.024 Contracwal payments under A4.02 may be

withheld by the third tier supervisor where in
the opinion of the Company the circom-
stances of the individual case warraat such
action.

A4.03 Absence Due to Quarantine

Employees absent on account of authorized
quarantine which the Medical Department has
approved will be paid as if the absence were due
to thetr own illness.
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A4.04 Absence When Required 1o Appear In Court Or
Befare A Grand Jury As a Witness

A4.041 Employees absent duning scheduled tours of
1he normal work week will be paid their basic
pay. If consistent with service requirements
as determined by the Company, employees
scheduled for Saturday or Sunday tours will
be rescheduled for tours Monday through
Friday while appeuaring in courn or before a
grand jury. Payments and rescheduling privi-
leges provided in this Subsection A4.04 will
not apply when employees appear in court or
before a grand jury in any capacity other than
as a witness.

Ad.05 Absence While Serving As Juror

A4.051 Employees absent during scheduled tours of
the normal work week will be paid their basic
pay. Employees scheduled for evening or
night tours will be rescheduled for day Lours,
ang employees scheduled for Saturday or
Sunday tours will be rescheduled for tours
Monday through Friday if consistenl with
service requirements as determined by the
Company, while serving as jurors.

A4.06 Absence Due to Conference of the Union With
the Company

A4.061 Representatives of the Union absent from
duty to attend joint conferences between the
Company and the Union will be paid for any
absent time occurring during scheduled hours
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A4.062

A4.063

A4.064

of the normal work week which are actually
spent in conference with the Company.

An employee attending a joint conference of
Representatives with the Company at the
request of a Representative because he is per-
sonally involved in a matter under discussion
will be paid for such absent time to the same
extent as Representatives.

Short interruptions during a conference for
recesses will be considered as part of the con-
ference.

A Representative of the Union atiending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 27 will be paid by
the Company only for such of the Represen-
tative’s scheduted hours, which are a part of
the normal work week, as are actually spent
in those meetings. :

A4.07 Absence Due to Death in Family

A4.071

When a death occurs in an employee’s fami-
ly, employees may elect to take up to, and be
paid for, the maximum number of days delin-
eated below by employee relationship, as
comes within their scheduled hours and is
associated with the funeral. Employees on
evening or night tours shall be excused from
evening or night work on the day or days for
which they are excused. Employee’s family
for purposes of this Subsection is limited to
the employee’s relatives listed below:
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Parent or (Step) Parent 4 days
Spouse (or live-in equivalent)
Child or (Step) Child

Sister or {Step) Sister 3 days
Brother or (Step) Brother

Father-in-Law 2 days
Mother-in-Law

Grandfather

Grandmother

Grandchild

Aunt ! day
Uncle

Niece

Nephew

Cousin {1st)

Son-in-law

Daughter-in-law
" Brother-in-law

Sister-in-law

Person residing in the

same houschold as employee

A4.072 Employees may request additional time over
and above that specified in A4.071 and may
request time for relationships not specified in
A4.07L, If circumstances warrant, the Com-
pany will grant the time, to be taken as u sin-
gle vacation day(s). floating holiday(s),
excused work days(s), or time off without pay.

Ad.08 Time Off to Vine
Employees who are unable to vote outside
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A4.133

A4.134

he made by the Union to hold a single group
orientation meeting,

At their request, employees newly hired into,
or transferred into, the bargaining unit will be
excused during his or her scheduled hours
and paid for up 1o 30 minutes or 60 minutes
under the circumstances described in Ad.131
(including travel time, if any) to attend a
Union Orientation Meeting described in this
Section Ad.13,

The Representative of the Union who con-
ducts a Union Orientation Meeting described
in this Section A4.13 will be paid for no more
than thirty minuies, or sixty minutes under
the circumstances described in A4.131, of his
or her time (inciuding any travel time) to caon-
duct such a meeting, provided such time
comes within the Representative’s scheduled
hours, '

SECTION AS
TravEL TIME

A501 Employees will report for duty at the ptace des-
ignated by their supervisor at the time shown on
the work time schedule.

AS5.02 In those cases where employees are to travel to
the “place designated” in a Company motor vehi-
cle, the day’s work wiil start at the garage. In
ather cases, if the day’s assignment of work
requires travel time in either direction in excess of
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A5.03

AS5.04

A5.05

that normally required, the excess will be treated
as excess travel time. In such cases the day’s work
time may be shortened by the amount of excess
travel time or the excess travel time may be paid
for as work time during “non-scheduled hours.”

Time consumed in traveling from job to job dar-
ing the day’s work will be considered as work
time.

If an employee is loaned or temporarily trans-
ferred from one location to another, any ravel
time that comes within the employee’s “sched-
uled hours™ will be considered as work time dus-
ing “scheduled hours.” Travel time outside of the
employee’s “scheduled hours™ will be consid-
ered as work time during “non-scheduled
hours.” The travel time referred to in this para-
graph shall be paid only for the trip of first
reporting to and the final return from such tem-
porary assignment.

Employees who are scheduled for a full week, or
weeks, of vacation during the time they are
loaned or temporarily transferred to a location
for a period of five or more consecutive days, at
such a distance from home that they cuanaot
return at night, will be permitied 10 retum (o
their normal payroll location prior to the end of
their last workday preceding the start of the
vacation week or weeks. Travel time will be
considered work time and employees will be
reimbursed for transportation expenses as cov-
ered in Subsection A6.042. If the employee is
assigned to continue on a similar assignment on
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the first tour following return from vacation,
excess travel time when first reporting to the
temporary location will be considered work time
and transportation expenses will be reimbursed
as covered in Subsection A6.042.

SECTION A6
REIMBURSEMENT OF INCIDENTAL EXPENSES

A6.01 Except as provided for below, enployees will

not be reimbursed for expenses:

A6.02 Meal Expenses

If the Company decides that employees working
away from their normal payroll locations should
not commute between tours, the Company will
provide daily meal ailowances as follows:

Breakfast $ 6.00
Noon Meal 10.00
Evening Meal 17.00

$33.00

If the Company permits the employees to com-
mute on non-commuting assignments, the
employees will be paid the noonday meal
allowance. However, the employees will not be
provided with any meal allowance when on a
one day assignment, regardless of the distance
from his/her location. Where the Company pro-
vides one or more of the meals listed above at no
expense to an employee, the emplayee shall not
be entitled to receive the daily allowance for the
corresponding meak(s),
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ing all of the following conditions: (1) they
are pennanently transferred, other than at
their own request; (2) they relocate their
homes as a resull of such transfer within 6
months of the date of ransfer; and (3) the dis-
tance between the new location and the for-
mer home of such transferred employee
exceeds the distance between the former
location and the former home by 35 road
miles or more, Rouad miles are determined by
the shertest of the more commonly traveled
routes between the tocations involved.

This subsection will akso apply 0 u volunteer
for a permanent transfer who meets conditions
{2) and (3), above, in a situation where other-
wise another employce who meets condition
(3). above, would be requirec to transfer.

Employees covered by this Subsection shall
be entitled 10 the following expenses to the
extent Lhey are reasonably incurred, except
that meal expenses will be reimbursed in
accardance with the provisions of A6.02. Itis
undersiood that the Company will make (ax
deductions from such paymenis (o the extent
such deductions are required by law.

(a) Meal expenses, as covered in A6.02, and
lodging and transportation expenses aciu-
ally incurred by employces until their
new residence js established, {or a period
nol in excess of six weeks from the date
of wansfer. Il warranted by unusual cir-
cumstances, the third tier supervisor may
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authorize the reimbursement of such
expenses for a period in excess of six
weeks.,

(b) The actual expense of packing, moving.

(€)

and unpacking the customary personal
household belongings of employees and
their immediate family including trans-
portation insurance of household furniture,

The actual transportation expenses for
employees and their immediate family
including meals, as covered in A6.02, and
lodging en route.

{d) Meal expenses, as covered in A6.02, and

(e)

()

lodging and transponation expenses actu-
ally incurred by one other member of
employees’ immediate family while
looking tor a residence in the new com-
munity up to a maximum of three trips or
six days.

Meal expenses, as covered in A6.02, and
lodging expenses actually incurred by
employees and their immediate family
from Lhe date of moving until delivery of
household goods and connection of ntili-
ties, not to exceed three days.

The actual cost of connecting basic utili-
ties (telephone. electricity, gas and water)
at the new location and, when authorized
by the Cempany, the cost of disconnect-
ing normal household appliances (such
as gas refrigerators, automalic washers,
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©)

(d)

fication as a driver of a Company auto-
mobile, evidence of ownership of the per-
sonal automobile, liability and property
damage insurance carried on the automo-
bile and the extent of the benefit to be
derived by the Company from the auto-
mobile’s use.

When a personal auwlemobile is to be used
on Company business as the authorized
means of transportation, approval of the
employee’s immediale supervisor must
be first obiained. If it is expected that a
personal automobile will be used on
more than haif the days on which an em-
ployee is scheduled to work over an ex-
tended period of time, it shall be consid-
ered as u regular recurring usage and
written approval must be obtained from
the Department Head and renewed each
year,

If an employee, with advance approval, is
authorized by Subsection (¢) to use a per-
sonal auiomobile, the employee will be
reimbursed for any compensable mileage
al the rate of twenty-cight cents ($.28)
per mile. On trips of three miles or less,
employees shall be reimbursed an
amount equal to the rate for one mile
multiplied by three.

In the event the Internal Revenue Service
(IRS) increases the standard mileage rate
allowable as a business use deduction
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(e)

(H

(g)

from gross income during the term of the
Agreement, the Company will change the
amount of reimbursement. accordingly.
to be effective on the first of the second
month foltowing the publication of the
change by the IRS, but in no event prior
to the effective date of the IRS increase.

This shall apply to reimbursement for
authorized incidental use and not use of
personal automobiles, which are required
as a condition of employment.

Compensable mileage will be the distance
from the point of departure to destination,
reduced, where applicable, by the mileage
from the employee’s home to the employ-
ee’s normal work location. Mileage will
be determined from road maps or odome-
ter readings ot o combination of the two.
Mo additional compensation will be paid
to or for employee passengers.

Where travel requires the use of a toil
road, highway tolls actually expended
will be reimbursed.

Should an employee use his personal
automobile in the course of Company
business without prior approval, and
mileage payment is not authorized, the
transportation shall be paid for at public
transportation rates.

For approvatl {or the use of a personal auto-
mobile, an employee’s assurance must be
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oblained that public liability and property
damage insurance in adequate amounts is
in force covering the automobile 10 be
used.

(h) An employes will not be required to use

0]

()

his personal automobile.

The Company assumes no obligation for
payment of repairs, maintenance and
upkeep of personal automobiles.

Employees are not authorized to permit
relatives or friends 1o ride with them
when using a personal automobile on
Company business as the authorized
means of transportation. The Company
assumes no liability for accident or dam-
age claims made by any such persons or
on their behalf and the employee permit-
ling any such person to ride in his per-
sonal automobile while en company bus-
iness is required to notify him or her to
that effect.

{X) Parking fees reasonably incurred will be

(N

reimbursed when required by the assign-
ment and approved by the supervisor.

Motor scooters and motorcycles are not
covered.
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A7.014 Employees who are ¢ligible for two or more

weeks of vacation in any calendar year may

“schediile up to two weeks of. their current

year’s entitlement during the period January
| through April 30 of the subsequent year,
provided that an equal, or matching, number

“of.vacation weeks taken from the employee's

entitiement for the, subbequcm_ year must be
scheduled and the weeks taken no later than

"April 30 also. The selection of “carry-over”

" AT0I5

and “matching” weeks shall have precedence

" over alt other vacation selections for the peri-

od of January 1 lhrough Apnl 30 of the sub-
sequent year.

Employees trunsferred {0 this Company from
an associate company and employees taken

" over from other telephone companies at the

time of either thé purchase of the physical
properties of- such.other company by the

- Company or the consolidation or merger of

such other company with the Company will,
for vacation purposes, | be given credit for the
time employed by, such associate or other
company, and a vacation given accordmg o
the employee’s combined length of service in

* the associate or other company and this Com-

- AT.016

pany less any' vacation already received by
the employee during the calendar year of the
transfer. :

If a holiday occurs during ~an employee’s
vacation; the employee will be-excused with
pay on a scheduled day of another week. This
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day may be taken at any time prior (0 Aprl 30
of the succeeding calendar year, in accordance
with the provisions outlined in Section A{0.

AT7.017 When an employee is unable, due to absence,
to take a previously scheduled vacation in
any calendar year, he/she will be permitted to
take the unexpended portion of his/her vaca-
tion up to a maximum of two weeks in the
next calendar year, subject to the following
limitations:

(1} The absence must be due to reasons
bevond the employee's control, such as
personal illness, accident or jury duty.

{2) As much of the unexpended vacalion as
possible must be rescheduled in the cur-
rent calendar year, subject 10 the needs of
the business.

(3) The unexpended wvacation must be com-
pleted by April 30 of the next calendar year.

(4) No paymemnt in lieu of vacation will be
made unless it is made pursuant to Sec-
tion A7.04 regarding payment for work-
ing vacation time,

A7.018 Anemployee drawn to serve on a jury during
his scheduled vacation will be permitted (o
reschedule his vacarion.

ATO02 Vacation Payments

AT.02]1 In general, employees will be paid for the
vacation period on the pay day just before the
beginning of vacation.
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- vacation, one week of which can be

()

worked on a day at a time basis,

Employees entitled to four or five vaca-
tion weeks are eligible to be offered the
opportunity (o work’up to three weeks of
vacation, one week of which can be
worked on a day at a time basis.

A7.044 The Company may, within a work group,
offer to eli gnble employees the opportumly to
“work _vacation time as follows:

a)

The Company has sole .discretion o
determine which days or week, if any, it
offers as a vacation time for eligible
employees to work.

(b) Should the Company offer eligible

" o)

employees the opportunity to work either
vacation days or a full vacation week, no
minimum period of advance notice to the
eligible employee(s) will be required.

Eligible employees scheduled for a vaca-
tion on a day or during a week for which
management wishes to offer one or more
opportunities to work will have the
apportunity 10 volunteer to work in order
af their net credited service if the
employee is qualified to perform the
work which is expected to be performed
that day or week.

(d) Whether to volunteer for an opportunity

.‘3

to work vacation time is within the sole
discretion of the employee.
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A7.045

AT.046

A7.047

AT7.048

An employee shall be paid in accordance
with the provisions of this Agreement cover-
ing work on a scheduled day of work for the
vacation day(s) or week which the employee
has agreed 10 work, In the event an employee
is absent on a day or days in a week or weeks
which the employee has agreed 10 work, the
employee shall be paid in accordance with
the provisions of Section Ad.

The individuval vacation days or week which
an employee has clected 1o work shall not be
gvailable for reselection as vacation time
(either us a full week or as individual days as
listed in Section A10.033) by another
employec in the same work group as the
employee who has agreed to work a vacation
day or week.

The fact that cligible employees may agree (o
work a vacation day or week, il such oppor-
tunity is offered by the Company, will not be
raised as a reason by the Union for permitting
additional employees 10 take ime off,
Vacation assignments will remain consistent
with the needs of the business.
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AR.01

ABO02

A8.03

SECTION A8

HoLipays
New Year's Day Labor Day
Washington’s Birthday ~ Veterans’ Day
Good Friday Thanksgiving Day
Memorial Day Christmas Day
Independence Day Floating Holiday

When any of the above Holidays falls on Sun-
day, the following Monday will be observed as
the Holiday. If the Holiday falls on Saturday, the
Friday immediately preceding will be abserved
as the Holiday.

Work time schedules for weeks in which a Hol-
iday occurs will provide for a normal full tour on
the Holiday as pant of the empioyee’s nonnal
work week. To the extent that service require-
ments permit, as determined by the Company,
employees will be excused on the Holiday.
Under this condition, employees will be paid a
Holiday allowance equal to the employee’s basic
daily wage rate whether or not the employee is
excused on 1he Holiday. This Holiday allowance

- may, however, be withheld where, in the opinion

AR.04

of the third tier supervisor, the facts relating o
the absence of the employee on the Holiday or
the schedoled day immediately preceding or fol-
lowing the Holiday warrant such action.

Employees working a full tour on a Holiday may
elect to receive the Holiday allowance as speci-
fied in A8.03, or to select a day to be taken as a
whole excused work day. The selection will be
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their Excused Work Day and shall in addi-
tion be paid in accordance with the provi-
sions of the Collective Bargaining Agree-
ment covering work on a scheduled day of
work.

(b) Employees who agree 1o work after the work

schedule becomes fixed shall receive one
day’s pay as set forth in A9.02, in lieu of
their Excused Work Day and shall in addi-
tion be paid in accordance with the provi-
stons of the Collective- Bargaining Agree-
ment covering work on a non-scheduled day.

(c) Time worked by an employee on his or her

‘Excused Work Day shall be considered time
worked on a regularly scheduled day of
work for all purposes, except as is otherwise
expressly provided in this Section.

SECTION AIO

SCHEDULING OF TIME OFF
(EFFECTIVE JANUARY 1, 1981)

A1001 The provisions of this Section cover the proce-
dures to be followed in scheduling of time off.
These procedures relate (o provisions of the fol-
lowing Sections of this Agreement;

Section A7. Vacalions, Subsections A7.012,

 A7.013,A7016

Section A8. Holidays, Subsection A8.03
Section A9. Excused Work Days .
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Al10.02

Al0.03

The provisions of Section A10 shall not be used
to alter the above provisions of this Agreement
except 10 the extent required by this Section.

For the purposes of this Section AlQ, time off
includes vacation time, Excused Work Days
(paid and non-paid), floating holidays, and days
in tieu of holidays which occur during a sched-
uled vacation week and are referred to as “HV”
days.

The selection and schedulmg of time off shall be
in accordance with the provisions of this Sub-
section A10.03.

AlD. 03[ Employeeﬂ: shall select in the priority herein

set forth in seniority order within the admin-
istrative work group or other appropriate
groups. The employees’ selections shall be
- granted, to the extent practicable, consistent
with force requirements and needs of the
business,

A10.032. Prior to the beginning of a calendar year, and

in accordance with the procedures stated in
Subsection A7.012, management will make
available to members of the group a schedule
~ for selection of full vacation weeks. Only full
week vacations shall be selected at this time,

A10.033-Upon,completion of the selections of full

vacation. weeks in the manner described in
Subsection A10.032, the schedule will be
made available for selections of other sched-
uled time off for which individual employees
are eligible. Scheduled time off shall include
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SECTION Al
REGULAR PART-TIME EMPLOYEES

(Engaged Or Re-Engaged Prior to January 1, 1981)

AlL.01

Al1.02

GENERAL

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparabie Full-Time
employee in the same job title, classification and
work group working the same normal daily tour.
The occupational titles of employees in this
class are the same as those for Regular Full-
Time Employees.

Because of the nature of the work assignments,
Part-Time employees are generally not assigned
work on the basis of full or part tours as defined
in Section Al. Therefore, work time schedules
for Pant-Time employees will show the clock
hours between which the employee is expected
to be at work. Generally, a Part-Time employee
should not be scheduled for less than three hours
on any day the employee is scheduled to work.

Except as follows, working conditions for Reg-
ular Part-Time Employees will be on the same
basis as for Regular Full-Time Employees:

Al1.02]1 Part-Time employees may be scheduled to

waork full tours, as defined in Seciion Al, or
part tcurs as defined in Subsection A11.022.
Time worked will be paid at the employee's
basic hourly wage rate until a total of seven
and one-half hours in any one day or thirny-
seven and one-half hours in any one calendar
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Al1.022

A11.023

All024

week has been worked. When a Part-Time
employee works time in excess of seven and
one-half hours in one day or in excess of thir-
ty-seven and one-half hours in a calendar
week, the excess time worked on the day or
within the week will be paid at one and one-
half times the employee's basic hourly wage
rate, except where A3.012(e) is applicable.
Hours in excess of seven and one-half per day
shall not be included in calculating hours in
excess of thirty-seven and one-half per week.

(a) A part day tour for a Part-Time employee
will consist of a session ending not later
than 7 P.M. and, normally, not less than
three hours in length.

*(h) A part evening tour for a Part-Time

employee will consist of a session ending
after 7 PM. but not later than midnight
and, normally, not less than three hours in
length.

Changes in work time schedules, made after
posting, shall be indicated on the posted
schedule. They may be made at any time and
may be originated by the Company or at the
request of the employee, if approved by the
Company. ' '

Time which does not coincide with the previ-
ously scheduled part or full tour will be paid
as follows:

(1} When the Company reassigns a full or
part tour to another day, the employee
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ments will be based on one-fifth of the
average hours worked per week (exclu-
sive of hours in excess of seven and one-
half in a day or thirty-seven and one-half
in a week) in the first four of the six
weeks immediately preceding the week
in which the paid Excused Work Day
falls, including tour differential if it
would have been applicable on the Ex-
cused Work Day.

(b) If Part-Time Employees agree 10 work
their paid Excused Work Day and the
Company determines thal the day cannot
be rescheduled, they will be paid in
accordance with paragraph (a) preceding,
except that if the number of hours actual-
ly worked on the Excused Work Day is
greater than the number of hours payable
under paragraph (a), the greater number
of hours, not in excess of a full tour, will
be paid, including tour differential if it
would have been applicable on the Ex-
cused Work Day. In addition, if employees
are notified 1o work their scheduled Ex-
cused Work Day at least 24 hours prior
thereto, they will be paid for the time
worked on the basis of a regularly sched-
uled day. If at least 24 hours’ notice is not
given, employees will be paid as if the
hours worked were in excess of seven
and one-half per day.

Al1.03 Any Regular Employee who was on the active
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Al11.04

payroll of the Company as of December 31,
1980, and who works as a Regular Part-Time
Employee on or after January 1, 1981, shall
thereafter continue, for the duration of that term
of employment, 10 be entitled to working condi-
tions and benefits on the same basis as was
applicable to a Reguiar Part-Time Employee on
December 31, 1980,

When use of the provisions for computing
allowances for Regular Part-Time employees, in
cases of vacation pay, holidays, Excused Work
Days and absence, results in inequitable trear-
ment for certain employees whose recent work
schedule is nol representative of their work
schedule over the past three mounths, the Union
may request the third tier supervisor to review
such individual cases. If, upon review, the third
tier supervisor agrees that an inequily exists
which warrants cormrection, he may authorize
additional aliowances in individual cases.

-SECTION Al2
PART-TIME EMPLOYEES

(Engaged or Re-Engaged after January 1, 1981}

Al2.01

Al2.02

A Part-Time employee is one who is employed
and normally scheduled 1o work less hours per
average month than a comparable Full-Time
employee in the same job title, classification and
work group working the same normal daily tour,

Except for payment for overtime hours worked,
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Al12.06

Part-Time employee’s “part-time equivalent
wark week” to the normal work week of a com-
parable Full-Time employee in the same job
title, classification and work group. A Pant-Time
employee shall not be paid for absence due to
sickness (not under the *“Verizon Pension Plan”
or the “Verizon Sickness and Accident Disabili-
ty Benefit Plan™} unless such absence due to
sickness occurs on a'day of the week on which
the employee is scheduled 1o work. Regular
employees who are on the active payroll of the
Company as of December 31, 1980, and who
work part-time on or after January 1, 1981 shall
thereafter continue, during the current term of
employment, to receive payments for the bene-
fits and other items listed above on the same
basis as was applicable to a Part-Time employee
on December 31, (980,

Employees who are hired on or after January |,
1981, and who work as Part-Time employees

‘shall, if otherwise eligible to participate under

the terms of such plans, be eligible for coverage
under the Medical Expense Plan, Dental
Expense Plan, and Vision Care Plan, as follows:

(a) Employees whose Pant-Time equivaient work
week classification is sixteen (16) orless shall
be eligible by enrcllment and payment of
100% of the premivms for such coverage;

{b) Employees whose Pan-Time equivalent
work week classification is seventeen (17}
through twenty-four (24) shall be eligible by

[118)



——EEEEEE

Al12.07

A13.01

AT3.02

enrollment and payment of 50% of the pre-
miums for such coverage;

(c) Employees whase Parnt-Time equivalent
work week classification is twenty-five (25)
ar more shall be eligible for such coverage
on the same basis as a Regular Full-Time
employes;

{d) Regular employees who are on the active
payroll of the Company as of December 31,
1980, shall continue to be efigible for such
coverage on the same basis as a Regular Full-
Time employee regardiess of classification.

Effective January 1, 1981, Part-Time employees,
regardless of classification, shall be eligible for
Excused Work Days on a prorata basis based
upon the ratio of any such Part-Time employee’s
equivalent work week to the normal work week
of a comparable Full-Time employee.

SECTION Al3
TEMPORARY EMPLOYVEES

GENERAL

Temporary Employees are those whose term of
employment is intended to last more than three
weeks but ordinarily not more than one year.

The occupational titles and working conditions
of Temporary Full-Time Employees are the

. same in all respects as those of Regular Full-

Time Employees, except that Temporary Full-
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Customer Service Clerk

Force Clerk

General Clerk

Public Communications Sales Representative
Sales Representative

Senior Clerk

Service Representative

Staff Clerk
Stenographer-Clerk

Telephone Canvasser
Telephone Canvasser-Business

EXHIBIT B

SECTION Bi
PROCEDURE FOR ARBITRATION

B1.01 The procedure to be followed in instituting and
conducting the arbitration of any matter subject
to arbitration under the provisions of Article 15,
Section 15.01 shall be as follows:

B1.011 The Board of Arbitration shall consist of
three members, one of whom shall be a mem-
ber of the Union, designated by the Union,
and one individual designated by the Compa-
ny, who shall be in the employ of the Com-
pany; the third shall be an Impartial Chair-
man designated in the manner hereinafier
described.

B1.012 The various steps required in connection with
any such arbitration shall be taken as expedi-
tiously as possible, but the parties agree that

4
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B1.013

B1.014

B1.O15

the following steps shall be taken within the
times stated unless an extension be mutually
agreed to in writing.

Within five days following the serving by
either party upon the other of a wriiten
demand for Arbitration, each party shall, by a
written designation given to the other,
appoint the arbitrator to be appointed by it
Each such writen designation shall state the
full name and address of the arbitrator
appointed thereby.

Should either the Union or the Company fail,
within the time above stated, to appoint its
Arbitrator, the vacancy resulting by reason of
such failure shall, upon the written request of
either party be filled by an impartial individ-
nal {who shall not be an officer, director or
employee of the Company or any Company
in the Verizon Services Group, or a member,
officer, official, employee, representative,
attorney, or counsel of the Union) appointed
by the American Arbitration Association.

Within five days following their appointment
under Section B1.013 or B1.014 the arbitra-
tors’ representing - the Company and Union
shall select an Impartial Chairman. If they are
unzble to agree, the American Arbitration As-
sociation immediately shall be requested in
writing to appoint the Impartiat Chairman in
accordance with the Labor Arbitration Rules
then obtaining of the American Arbitration
Association. The Impartial Chairman shall
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B1.016

not be an officer, director or employee of the
Company or of any Company in the Verizon
Services Group, nor shall he be a member,
officer, official, employee, representative,
attorney or counsel of the Union,

Upon the appointment of the Impartial Chair-
man the Board of Arbitration shall be deemed
to be constituted. Within ten days following
the constitution of the Board of Arbitration,
hearings shall be started and carried o con-
clusion as expeditiously as possible. The
arbitration shall be conducted under the
Labor Arbitration Rules then obtaining of the

-American Arbitration Association as 1o any

procedural matter not specifically covered in
this Agreement. In the absence of unanimous
agreement by the other members of the Board
of Arbitration with respect to the closing of

. the proceeding, the Impartial Chairman may

BL.O17

declare .the proceeding closed. Within ten
days following the closing of the proceeding

.the Board of Arbitration shall render its deci-

sion in wriling.

The members of the Board representing the
Union and the Company shall be non-voting
members, The decision of the lmpartial
Chairman shall be final and binding upon the
parties. The Union and its members and
Company agree to abide by the decision,
which shall be enforceable by appropriate
action or proceeding, if nécessary, in a court
of law or equity or otherwise.:

’
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o the hearing a written stipulation of all
facts not in dispute.

(c} The hearing shall be informal without for-

mal rules of evidence and without a tran-
script. However, the umpire shall be satisfied
himself or herself that the evidence submit-
ted is of a type on which he or she can rely,
that the hearing is in all respects a fair one,
and that all facis necessary o a fair setile-
ment and reasonably obtainable are brought
before the umpire.

{d) Within five {5) working days after the hear-

ing, each party may submit a brief written
summary of the issues raised at the hearing
and arguments supporung its position. The
umpire shall give his or her settlement with-
in five (5) working days after receiving the
briefs. He or she shall provide the parties a
brief writien statement of the reasons sup-
porting his or her settiement.

{e) The umpire’s settlement shall apply only to

the instant grievance, which shall be settled
thereby. It shall not constitute a precedent
for other cases or grievances and may noi be
cited or used as a precedent in other arbitra-
tion matters between the parties unless the
seitlement or a modification thereof is
adopted by the written concurrence of the
representatives of each party at the fourth
step of the grievance procedure.

{f) The time himits in {a) and (d) of this Section

b
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may be extended by agreement of the parties
or al the umpire’s request, in either case only
in emergency situations. Such exiensions
shall not circumvent the purpose of this pro-

" cedore,

(g) In any grievance arbitrated under the provi-

sions .of this Section, the Company shall
under no circumstances be liable for back-
pay for more than six (6) months (plus any

« . time that the processing,of the grievance or

arbitration was delayed at the specific
request of the Company) after the dale of the

‘disciplinary action, Delays requested by the

Union in which the Company concurs shall
not be included in such additional time.

(h) The um'pire S_t'l‘i‘lll have no authority to add to,

ity

subtract from or modify any provisions of
this Agreement,

The decision of the umpme will settle the
grievance, and the Company and the Union
agree (0 abide by such decision. The com-
pensation and expenses of the umpire and

" the general expenses of the’ arbitration shall

@

be borne by the Company an;] the Union in

equal parts. - Each party shall bear the

expense of its representatives and witnesses.

The time. fimit for requesting arbitration
under, this provision shall be the same as in
existing procedures,
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C1.09

ing for more than one month (thirty days) during
which the employee was scheduled to receive a
progression increase, the employee shall receive
histher progression increase effective the Sun-
day after he/she returns to work. In addition, the
accumulated absence, if over thirty (30) days
{one month), will be added to extend the time
until the employee’s next scheduled progression
increase in intervals of thirty (30) days.

Cost-af-Living

(1) Effective August 6, 2006 and August 5,
2007, adjustments will be made in basic
weekly rates in each wage schedule in accor-
dance with the following:

(a) the amount of the August 6, 2006 adjust-
ment shall be: (i) one-half of the increase
above four percent (4.0%) in the “CPlI-
W (1982-84 = 100) for May 2006 over
May 2004, applied to (ii) the scheduled
rates in effect in each wage schedule on
August 5, 2006, (i11) rounded to the near-
est 50 cents.

(b} the amount of the August 5, 2007 adjust-
ment shall be: (i) one-half of the in-
crease above two percent (2.0%) in the
“CPI-W" (1982-84 = 100) for May 2007
over May 2006, applied to (ii) the sched-
uled rates in effect in each wage sched-
ule on August 4, 2007, (iii) rounded to
the nearest 50 cents.

{2) In no event shall a decrease in the CPI-W
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result in a reduction of any basic weekly
wage rate.

(3) In the event the Bureaw of Labor Statistics

does not issue the appropriate Consumer
Price Indexes on or before the dates referred
to in Paragraph 1, the cost-of-living adjust-
ment required by such appropriate indexes
shall be effective at the beginning of the first
payroll week after receipt of the indexes.

(4) No adjusiment, retroactive or otherwise,

shall be made as the result of any revision
which may later be made in the first pub-
lished figures for the CP1-W for May 2004,
May 2006 and May 2007.

(5) The cost-of-living adjustment is dependent

upon the availability of the CPI-W in its pre-
sent form and calculated on the same basis as
the CPI-W for May 2003. In the event the
Bureau of Labor Statistics changes the form or
the basis of calculating the CPI-W, the Com-
panies and the Union agree 1o request the
Bureau to make available, for the life of this
agreement, a CPI-W in its present form and
caleulate it on the same basis as the CP1-W for
May 2003, which was 179.4 (1982-84 = 100).

C2.00 The following pracedure governs the change of an
employee from one occupation 1o another occupa-
tion having a different Wage Increase Schedule:

C2.01 Change to an occupation with a higher maxi-
mum rate:

C2.011 Except as otherwise provided below, the
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from the last regular increase received prior
to the change in occupation,

C2.02 Change to an occupation with a lower maximum
wage rate:

C2.021

C2.022

If the change results from other than force
surplus reasons, employees who are changed
i0 an occupation with a lower maximum rate
will have their rate reduced to the rate they
would be receiving had they been hired into
and remained in the new occupation since
their net credited service date. This shall be
accomplished by reconstructing the employ-
ee’s wage hisiory as though they were hired
into the new occupation. If the employee’s
rate exceeds the maximum rate of the new
occupation, the rate will be reduced to the
maximuom rate of the new occupation at the
time of the change or, at the option of the
Company, in several subsequent steps.

The interval for the next regular increase will
be measured from the date of the last regular
increase.

C2.03 Change to an Occupation with the same nmixi-
mum wage rate but a higher or lower minimum
wage rate:

c2.031

The employee’s wage rate will be changed so
that it will be on approximately the same
position on the wage increase schedule for
the new occupation as it was on the wage
increase schedule from which the employee
is changed.
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C2.032 Subscquent regular wage increase treatment

C3.00

Cim

C302

will be as provided in Paragraph C2.017.

Change to former occupation or another occu-
pation with a higher maximum rate after having
been previously changed 10 an occtupation with
a lower maxintum rate:

Employee at maximunt rate in former occupa-
tion at time of change 10 occupation with lower
maximim raie!

The employee’s rate will be restored ta the max-
imum rate of the former occupation or the new
occupation, whichever is lower.

Employee below maximum rate in former occu-
patiem ait the time of change 1¢ occupation with
lower maximunt rate;

C3.021 I, at the time of the change from the former

occupation Lthe employee’s rate was unot
reduced and remained above the rate received
by other employees of similar service in the
occupation to which the employee was trans-
ferred, no change will be made in the
employee’s present rate when the employee
is restored to the former or new occupation.

Otherwize, the treatment shown in Paragraph
C2.00 will be applied.

C3.022 If, at the time of the change from the former

occupation, the employee's rate was reduced,
the employee’s present rate will be increased
by the amount the rate was decreased but not
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C3.023 The interval for the next regular increase will
be measured from the date of the last regular
increase prior 1o the change.

o exceed the maximum rate for the new
occupation.

C4.00 Zone Assignments

Philadelphia

Allentown
Ambler
Ardmore

Bala Cynwyd
Bethlehem
Chester
Churchville
Coatesville
Conshohocken
Doylestown

Alloona
Bloomsburg
Bradford
Clarion
Clearfield
DuBaois

Blawnox
Camegie
Charleroi
Connellsville
Greensburg
Indiana

—— o A ——

1
|
I
I
I
1
1
l

—— —— - -

PHILADELPHIA AREA
EASTERN AREA
Easion 1 Newtown Square )
Ft. Washington 1 Norristown
Jenkimown ] Potistown
King of Prussia | Quakenown
Lansdale 1 Reading
Lansdowne 1 Springfield
Levittown § Upper Darby
Media 1 Wayne
Melrose 1 West Chester
CENTRAL AREA
E. Petersburg I Scranton
Harrisburg 1 Siate College
Hazleton l Stroudsburg
Lancaster | Warren
Lebanon 1 Wilkes-Barre
Pousville 1 Williamspon
WESTERN AREA
McKeesport 1 Sewickley
Monroeville | Sharon
MNew Castle | Uniontowi
New Kensington | Washington
Piusburgh 1
Rochesier 1
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 09

WAGE TABLE: 10

TELEPHOKE STAFF CLERK
CANVASSER-BUSINESS STAFF CLERK-BANDS
NEXT NEXT

WAGE | INCREAST INCAEASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT ;| STEP | INTERVAL | ZONE1 | AMOUNT
Siarl GMos. | 338500 Start 6Mos. | $375.50

SMos. | 6 Mos. $43450| 24050 || 6Mos. | 6 Mos, $425.50 | $5000
12 Mos.| 6 Mos. $49000| $56.50 || 12 Mos| 6 Mos. $481.50 | $56.00
18 Mos.| 6 Wos. $053.00| $63.00 || 18 Mos.| 6 Mos. $545. $64.00
24Mos| GMos_ | $60350] $70.50 |[24Mos! EMos. | $618.00 $72.50
30 Mos.| ©Mos. | $703. $79.50 |1 30 Mos.| 6 Mos, $700.50 ] $82.50
36 Mas. {Maximum) | $793.00| $90.00 | [ 36 Mos. (Maximum) | $793.00] $92.50
Pension Band 108 Pengion Band 108

WAGE TAELE: 11 WAGE TABLE: 12
STENOGRAPHER CLERK SENIDR CLERK
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | 20ME1 | AMOUNT || STEP INTERVAL | ZONE1 | AMOUNT
Slant B Mos. 5369.00 Stant B Mos. 364.00

GMos. [ GMos. | $41800; §49.00 [{6Mos { GMos. [ $41200) $45.00
1 Mos| 6Mos | $47250% 35450 || 12Mos| BMog | $467.50] $5550 |
18 Mos.| & Mos. $534.00| $61.50 || 18 Mos| B Mas $529.50 | $62.00
24 Mos| 6 Mas. 603.00| $60.00 || 24Mos| GMos | $60000| $70.50
30 Mos.| B Mos, 68250 $70.50 || 30most 6Mos. | $6s050| $80.50 |
36 Mos. (Maximpm) | $771.00]  $88.50 |} 36 Mos. (Maximum) | §771.00) $50.50
Pension Band 107 Penslon Band 107
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 13 WAGE TABLE: 14
TELEPHONE CANVASSER GENERAL CLERK
NEXT NEXT

WAGE | INCREASE INGREASE | | WAGE { INCAEASE IRCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZOME1 | AMOUNT
Start GMos | 536250 Start 6Mog | $35300
6§ Mos. |6 Mos. S40050| $47.00 1| BMos. | GMos. | $398 $45.00
12Mos.| 6Mos, | $46250| $53.00 |] 12 Mes.] € Mos. $450.50 | _ $52.50
iBMos| GMos | $52250| $6000 || 18Mosl GMos | 3508500 $50.00
24 Mos.] 6 Mos. £590.00] $67.50 || 24Mns] 6Mos. §575001 86550
J0Mos.| 6 Mos. $667.00 | $7T.00 [ 30 Mos.| 6 Mos. $649.50] $74.50
36 Mos. (Maximarn) | $754.00]  $87.00 || 36 Mes. (Maximuep] | $73400] $84.50
Pension Band 10 Pensian Band 106
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 09

WAGE TABLE: 10

TELEPHONE STAFF CLERK
CANYASSER-BUSINESS STAFF CLERK-BANDS
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCAEASE
STEP | INTERVAL| ZOME1 | AMOUNT _STEP INTERVAL ZO_IE1 AMOUNT
| Starl B Mos. $392.50 Star) B Mgs. ]
B Mos. | B Mas. $443.00| $50.50 |{6Mos. | B Mos. $43400] $51.00
12 Mos.| B Mos. $50000| $57.00 |[12Mos] B Mos. $491.00| $57.00
18 Mos.| 6 Mos. $964.00| $64.00 | [ 10 Mos.] 6 Mns. $556.50 | $65.50
24 Mos.| B Mos. $636.00] $72.00 || 24 Mas 6 Mos. $63050| $74.00
30Mns.| 6 Mas. $717.00| $81.00 |30 Mos| B Mos §71450| $84.00
36 Mos. (Maximum) | $809.00( 592.00 | | 36 Mos. (Maximum) | $305.00| $94.50
Pension Band 108 Panslon Band 108
WAGE TABLE: 11 WAGE TABLE: 12
STENODGRAPHER CLERK SENIOR CLERK
NEXT NEXT

WAGE | INCREASE INGREASE] | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZOME 1 | AMOUNT STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $376.50 Start B Mos. $371.50
SMos. | 6 Mos. 3426501 $50.00 || 6Mos | 6 Mos. $42000] $48.50
12 Mos.| G Mos. $48200| $55.50 12 Mos.| 6 Mos. $4r7.000 $57.00
18 Mos.| 6 Mos. $544 $62.50 || 18 Mos.| 6 Mas. $540004  $63.00
2AMos.| GMos. | $615.007 57050 {( 24 Mos| 6 Mos. $612001 $7200
30 Mos.] 6 Mos. $69600] $81.00 |130Mns.| 6Mos. $694001 $82.00
36 Mos. {Masimum} | $786.50( $30.50 || 35 Mos. (Maximum) | $73650] 392.50
Pension Band "7 Pensgian Band 107
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 13

WAGE TABLE: 14

TELEPHONE CANVASSER GENERAL CLEAX
HEXT NEXT

WAGE | INGREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL{ ZOME1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Sian_| 6Mgs. | $970.00 [Stal_|_6Mos. | $36000
GMos. | BMos. | $417.50| $47.50 [[6Mos | GMos | $40600] $46.00
12 Mos.| 6 Mos. $272.00| §54.50 || 12 Mos.| 6 Mos. $45950] $5350
18Mos| 6Mos. | $693.00] $61.00 |[18Mos]| GMos. | $51850] §59.00 |
24Mos| BMos. | $A02.00| $69.00 ||24Mos| GMos [ $586.50] 3$68.00
30Mos| 6Mos | $480.50| $7850 |[30Mos] BMos [ $66250] §76
36 Mos. (Maimyrm) | $769. ] $88.50 || 36 Mos. (Maximum) } $74850] $566.00
Fenzion Band 197 Pension Band 106
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 09

WAGE TABLE: 10

TELEPHONE STAFF CLERK
CANVASSER-BUSINESS STAFF CLERK-BANDS
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE

STEP | INTERVAL | ZONE1 [ AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
| Start 6Mos. | $400.50 Start 6Mos. | $390.50

GMos. | 6Mos | $45200| $51.50 [[6Mos | 6Mos | $44250) $5200
12 Mos,| 6Mps. £51000] $58.00 || 12Mos.| 6 Mos. §501.00]  $58.50
13 Mps.| 6 Mas. $575.50| $6550 || 18 Mos.| & Mos. $567.501  $86.50
24 Mos.] 6 Mos. $64850| $73.00 |[24Mos| 6 Mos $643 00| $75.50
30Mos| 6GMos 1 $T1IE0| $A3.00 || 30Mos| GMos | $720.001 $86.00
36 Mos. (Maximom) | $825.00( $93.50 || 36 Mos. (Maximum) | $825.00| $36.00
Pension Band 108 Pension Band 108

WAGE TAELE: 11 WAGE TABLE: 12
STENOGRAPHER CLERK SENIOR CLERK
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Stan GMos. | $384.00 Start HMos. | $370.00
6Mos. | 6HMos $435.00) $51.00 || 6Mos. | &Mos. $428.50] %4950
12 Mgs.] 6 Mos. $401.50] $5650 [[ 12 Mos.| & Mos. 48650| $5800
18 Mas.] 5 Mos. §555.50] $64.00 [| 18 Mos.| 6 Mos $551.00] $64.50
24Mos.| GMos. | $627.50| $72. 24Mas| BMos. | $6M00] $73.00
J0Most &Mos. | $71000| $6250 || 30Mes] 6Mos | $708. $84.00
36 Mos. (Maximum) | $802.00] $92.00 || 36 Mos. {Madmum} | 380200 $54.00
Pension Band 107 Pensign Band 107
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 13 WAGE TABLE: 14
TELEPHOMNE CANVASSER GENERAL CLERX
NEXT NEXT
WhAGE | \WCREASE INCAEASE | | WiaGE | (MOREASE [NCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZOKE 1 AMOUNT
Start 6 Mas. | §377.50 Start £ Mos $367.00

fiMos. | 6Mos, | $426.001 34850 \{G6Mns. | EMos | $41400] $47.00
12 Mus.| SMos. | $481.50 ﬁs;@_{ 12 Mos,| gMos | $46850| $54.50
1BMos.| EMos | 3543500 $62.00 1| 18 Mos| 6 Mos. 29.00| _5§60.50
24Mos.) SMos. | 561400} $7050 §[24 Mos| @Mos | $508.00| $69.00
JoMos| 6Mos. | $694.00( 380 30 Mos| gMos | $67600) $7800

36 Mas. (Mavimum) | $784.50[ $90.50 | [ 36 Mos. (Maximum) 3753:50 §87.50

Pension Band 107 Pension Band 106
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EFFECTIVE AUGUST B, 2006

WAGE TABLE: 01 WAGE TABLE: 02
PUBLIC COMMUNICATIONS COMMERCIAL
SALES REPRESENTATWVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE1 | AMDUNT || STEP | (NTERYAL | ZONE1 | AMOUN!
Stan $511.50 Stat | fMos. | 46450

B Wos.
6Mos | 6Mos | $57050] $50.00 || 6Mos. | GMos | $521.00] $56.50
GMos. | $63600] $6550 | [12Mos] GMos. | $58400] $6300
s70050} 57950 | [18mosl Gmos | 365850
24Mos| GMus. | 579050 $81.00 |[24Mos| EMos | $735 00
Mos| 6Mos | $38150] $91.00 |[30Mos] 6Mos | $A2450 ;
5983001 $101.50 | |36 Mos.| 6Mos. |_$c25.00] $100.50
42Mos| 6Mos | §1.00550] $11250 |[42Wos| EMos. | 8$1.06800( $113.00

:

i

i

;

4 Mas, (Masimum} | §1.222.50] $127.00 | | 48 Mos. (Maximum) | $1,165.00 $127.00

Pension Band 123 Pension Band 121

WAGE TABLE: 03 WAGE TABLE: 04
CUSTOMER CONSULTANT
SERVICE ADMINISTRATOR SERVICE REPRESENTATIVE
NEXT KEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE

STEP [ INTERVAL [ ZONES | AMOUNT || STEP | INTERVAL| ZONE Y | AMOUNT
| Start fMas. | $49450 Start GMos. | $47.00

GMos. | B Mos $56350] $63.00 I[6Mgs. | BMos $510.50 63,50
12Mos.| BMos | $64250( $7900 j 12Mos| GMos | £582.50
18 Mos.| B Mos. $733.00] $9050 T| 18 Mos.| 6Mos. $666.00
24 Mos.] 6 Mos, $836.50] $103.50 1t 24 Mos.| B Mos $760.00
O Mos. | BMos. | $954.00| $017.50 ;| 30Mos| 6Mos | $A67.00| $107.00
36 Mos. {Maximum) | $1,087.00| $133.00 | } 36 Mos. (Maximwm) | $990.00{ $123.00
Pension Band 117 Pansion Band 114

e
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 13 WAGE TABLE: 14
TELEPHONE CANVASSER GENERAL CLERK
HEXT NEXT

WAGE | INCREASE INCREASE || WAGE | INCREASE (NGREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Stan GMos | 338500  Start 6 Mos. £374.50
BMos. | GMos | $43450| $4950 [[6Mos. | BMos | $42250| $48.00
12Mos.| GMos | $491.00] 85650 || 12Mos.| EMos | $478.00[ $55.50
18Mos.] Moz | 355450( $6350 [|18Mos | 6Mos | $53050| $6150
24 Mos.| BMos | $626.50( $7200 |[24Mos| 6Mos | $61000] $70.50
30Mos| GMos | $70B.00[ $8150 [|30Mos| EMos | $68950] $79.50
36 Mos._ (Maximurtt | $800.00{ 392.00 1 [ 36 Mos. (Maximumy | $779. $A9.50
Pension Band 107 Pension Band 106
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EFFECTIVE AUGUST §, 2007

WAGE TABLE: 13 WAGE TABLE: 14
TELEPHONE CANVASSER GEMERAL CLERK
NEXT NEXT
WABE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | WTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL [ ZONE1 AMDUNT
Stant f Mos. | $392.50 Slart 6 Mos, | $38200
GMos. | 6Mos. | $443.00] $5050 |[GMos | SMos | $431.00 $49.00
12Mos.| EMos [ $501.00| $5800 (|12 Mos. GMos. | $487.50| $56.50
18 Mos.| 6 Mos. §565.50] $64.50 18 Mos.]_ 6 Mos. $550.50! $63.00
94 Mos.| BMos. | $639.00) $§7350 (| 24Mos)| 6 Mos. $622.00] $71.50
30 Mog.| 6 Mos. 72200] 8200 ||30Mos] BMes [ $70350 $81.50
26 Mos, (Maximumy | $816.00]  $94.00 | | 36 Mos. {Maximum) $794.50 | $91.00
Pension Band 107 Pension Band 106
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EXHIBIT D

PENSION BANDS AND BENEFITS

D100 Pension Bands

Job Titles

Coin Telephone Collector
Collection Representative
Commercial Representative
Counting Room Attendant
Customer Service Administrator
Customer Service Clerk
Force Clerk
General Clerk
Public Communications Sales

Representative
Sales Representative
Senior Clerk
Service Representative/Consultant
Staff Clerk
Stenographer-Clerk
Telephone Canvasser
Telephone Canvasser-Business

[158]

Wage Zone
I
112
110
121
12
17
109
110
106

123
109
107
114
108
107
167
108







— Internal/External Designations on JVRs

B-11-98) ..o 62
— Internal/External Staffing (8-11-98) . .......... 63
— Advertising and Classifying Job Vacancies
(8-23-00) ..ot e 63
Stress Committee (8-3-03) . ....... ... ., o4
Telephone Canvassing (8-14-86). ................ 65
Term Employees (8-23-00). . ................... 66
Tours — Sunday and Night (8-28-92)............. 67

Treatment of Grievance Settlements/
Arbitration Awards Which Involve

Backpay and/or Reinstatement (9-5-03}......... 68
Vacation Scheduling (8-16-80) . .............. ... 71
Vacation Scheduling Percentages (8-11-98) ........ 72
Voluntary Overtime in the Forced OT Build

(B-23-00). . o 73
Wage Credit (8-23-00) .........ccvvvvinenivnn, 74
Withheld Wage Increase —

Understanding on (9-22-61). .............0vt 74
Working Up Trial (8-3-03) . .................... 77
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NOTES






