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General Comment 
are you kidding?! Some of us are disabled. A single thin envelope easily gets lost amidst all the 
junk mail. And going on the computer is highly problematic for those of us who are crippled. I 
have to do it all by voice which is extremely slow, frustrating, painful, and too frequently 
inaccurate.  
 
First you take away what was my "federally guaranteed" pension in 2014, and now you want to 
make it hard for me to find out what's going on with my remaining tiny pensions? 
 
Michael Kaufman 
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