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General Comment 
Many people are lacking enough computer literacy to access their Retirement information solely 
online. Several people in my own workplace do not have regular access to a computer, so they 
would be at a great disadvantage in managing their own retirement savings. Even though I am 
relatively young I have all of my bills and statements physically mailed to my residence so that I 
may keep them as hard copies for future reference. Electronic statements are easy to overlook, 
impermanent, and require a measure of computer literacy to access that older generations simply 
do have. Keep paper as the default. 
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