
https://fdms.erulemaking.net/.../component/submitterInfoCoverPage?Call=Print&PrintId=0900006480b2f91f&Comment=true[8/23/2010 10:31:42 AM]

PUBLIC SUBMISSION
As of: August 23, 2010
Received: August 12, 2010
Status: Pending_Post
Tracking No. 80b2f91f
Comments Due: September 21, 2010
Submission Type: Web

Docket: EBSA-2010-0019
Interim Final Rules for Group Health Plans and Health Insurance Issuers Relating to Internal Claims and Appeals
and External Review Processes Under the Patient Protection and Affordable Care Act

Comment On: EBSA-2010-0019-0001
Interim Final Rules for Group Health Plans and Health Insurance Issuers Relating to Internal Claims and Appeals
and External Review Processes Under the Patient Protection and Affordable Care Act

Document: EBSA-2010-0019-DRAFT-0005
Comment on FR Doc # 2010-18043

Submitter Information

Name: Elsa Peterson Obuchowski
Address:

41 East Avenue
Norwalk,  CT,  06851-3919

Email: epltd@earthlink.net
Phone: 203-846-8331
Organization: Families USA

General Comment

As a strong supporter of the Patient Protection and Affordable Health Care Act and an enrollee in a group health
insurance plan (United Healthcare), I urge you to make the claims and appeals and external review processes as
transparent and as patient-friendly as possible. For far too long, private for-profit health insurance companies
have made it difficult for patients to file claims and appeal decisions, and have resisted the transparency upon
which effective external reviews depend. This needs to stop. That is one reason why our Congress enacted the
Patient Protection and Affordable Health Care Act. Please ensure that this legislation's intent is carried out so that
patients will have the voice to which they are entitled in their health care decisions.
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